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Formali islensku pydingarinnar

bessi islenski stadall, ST ISO 19011:2018, sem er einnig alpjodlegur stadall, var stadfestur i enskri utgafu af Stadlaradi
islands, sem er samstarfsvettvangur islenskra hagsmunaadila til ad vinna ad st6dlun og beitingu stadla.

islenska pydingin var gerd ad tilhlutan Stadlarads islands og ad henni komu Sveinn V Olafsson hja Jensen radgjof og
Arngrimur Bléndahl verkefnastjéri hja Stadlaradi islands. Sveinn V Olafsson veitti sérfraediradgjof um m.a. malfar pyd-
ingarinnar. Sveinn er med aralanga reynslu sem radgjafi i uttektum og hefur verid leidbeinandi &4 namskeidum um ut-
tektir.

Petta er fyrsta utgafa stadalsins.

Pydingin er einungis gerd til hagreedis fyrir islenska notendur. Kappkostad hefur verid ad hafa islenska textann eins
nakvaeman og framast er unnt. Engu ad sidur getur Stadlarad islands ekki abyrgst ad pydingin endurspegli nakvaemlega
merkingu frumtextans, ord fyrir ord. Af pessum sékum er enski textinn birtur vid hlid hins islenska og i hann ber ad leita
komi til deilumala um tulkun dkveeda i stadlinum. Stadlarnir eru i stodugri endurskodun og par med islenska pydingin.
Notendur stadlanna eru eindregid hvattir til ad koma athugasemdum og abendingum til Stadlarads islands.
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EVROPSKUR STADALL iST EN ISO 19011
EUROPEAN STANDARD

NORME EUROPEENNE

EUROPAISCHE NORM Juli 2018

ICS 03.100.70; 03.120.20 Kemur i stad EN ISO 19011:2011

islensk utgafa

Leidbeiningar um uttektir a stjiornunarkerfum (ISO 19011:2018)
Guidelines for auditing management systems

Lignes directrices pour I'audit des systemes de — Leitfaden zur Auditierung von
Managementsystemen (ISO 19011:2018) Managementsystemen (ISO 19011:2018)

Pessi evropski stadall var sampykktur af CEN 18. juni 2018

bessi stadall er hin islenska Gtgafa evropska stadalsins EN ISO 19011:2018. Hann var pyddur af Stadlaradi islands. Hann
hefur sama gildi og opinberu utgafurnar.

Pessi evropski stadall var sampykktur af CEN 18. juni 2018.

Medlimir CEN eru skyldugir til ad uppfylla paer krofur starfsreglna CEN/CENELEC sem greina fra skilyrdum pess ad pessi
evropski stadall sé gerdur ad landsstadli an nokkurra breytinga. Haegt er ad fa nyjustu lista og skraningartilvisanir sem varda
slika landsstadla med pvi ad bidja um slikt hja adalskrifstofu CEN-CENELEC eda hja hvada CEN medlim sem er.

bessi evropski stadall er til i premur opinberum dtgafum (ensku, fronsku og pysku). Utgafa & 68ru tungumali, par sem
medlimur CEN pydir yfir & sitt tungumal & eigin abyrgd og tilkynnir um utgafuna til adalskrifstofu CEN-CENELEC, hefur
sama gildi og opinberu utgafurnar.

Medlimir CEN eru landsstadlarad Austurrikis, Belgiu, Bulgariu, Kréatiu, Kypur, Danmerkur, Eistlands Finnlands, Frakklands,
Grikklands, Hollands, irlands, islands, italiu, Lettlands, Lithden, Lixemborgar, Makedoniu, Méltu, Noregs, Péllands,
Portugals, Sloveniu, Slévakiu, Rimeniu, Spanar, Stora-Bretlands, Sviss, Svipjédar, Tékklands, Tyrklands, Ungverjalands og

pyskalands.
EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG
CEN-CENELEC adalskrifstofa: Rue de la Science23, B-1040 Brussels
(c) 2018 CEN Utgafurétt eiga medlimir CEN. Tilvisun nr. EN ISO 19011:2018
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Formali evropska stadalsins

betta skjal (EN ISO 19011:2018) var samid af taekninefndinni ISO/PC 302 “Guidelines for auditing management systems” (Leidbein-
ingar um uttektir @ stjérnunarkerfum) i samstarfi vio CCMC.

Pessi evropski stadall skal fa gildi landsstadals, annadhvort med utgafu alsams texta eda med stadfestingu upprunalegu utgaf-
unnar, i sidasta lagi fyrir lok jantar 2019, og landsstadlar sem innihalda kréfur sem stangast & vid krofur pessa stadals skulu jafnframt
felldir ar gildi i sidasta lagi fyrir lok jantar 2019.

Athygli er vakin & pvi ad sum atridi i pessum alpjodastadli geetu fallid undir einkaleyfi. CEN ber ekki abyrgd & ad greina einhver
eda Oll slik einkaleyfi.

betta skjal kemur i stad EN ISO 19011:2011.

Samkvaemt starfsreglum CEN/CENELEC eru eftirtalin 10nd skyldug til ad innleida pennan evrépska stadal: Austurriki, Belgia, Bulgaria,
Kroatia, Kypur, Danmork, Eistland, Finnland, Frakkland, Grikkland, Holland, irland, fsland, ftall’a, Lettland, Lithden, Luxemborg,
Makeddnia, Malta, Noregur, Pélland, Portugal, Slévenia, Slovakia, Rumenia, Spann, Stéra-Bretland, Sviss, Svipjéd, Tékkland, Tyrk-
land, Ungverjaland og byskaland.

Yfirlysing um sampykkt:
Texti alpjédastadalsins ISO 19011:2018 var sampykktur ébreyttur af CEN sem EN ISO 19011:2018.
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European foreword

This document (EN ISO 19011:2018) has been prepared by Technical Committee ISO/PC 302 , Guidelines for auditing management
systems” in collaboration with CCMC.

This European Standard shall be given the status of a national standard, either by publication of an identical text or by endorsement,
at the latest by January 2019, and conflicting national standards shall be withdrawn at the latest by January 2019.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent rights. CEN shall not
be held responsible for identifying any or all such patent rights.

This document supersedes EN ISO 19011:2011.

This document has been prepared under a mandate given to CEN by the European Commission and the European Free Trade
Association.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the following countries are bound to
implement this European Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former
Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, ltaly, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the United
Kingdom.

Endorsement notice
The text of ISO 19011:2018 has been approved by CEN as EN ISO 19011:2018 without any modification.
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Formali

ISO (International Organization for Standardization — Alpjédlegu stadlasamtdokin) eru alpjodleg samtok stadlastofnana
einstakra landa (ISO medlima). Vinna vid samningu alpjédastadla fer venjulega fram i teekninefndum ISO. Sérhver
medlimur, sem hefur dhuga & pvi efnissvidi sem teekninefnd hefur verid stofnud um, a rétt 4 ad eiga fulltraa i nefndinni.
Alpjédlegar stofnanir, beedi rikisstofnanir og adrar stofnanir, taka einnig patt i starfinu i samvinnu vid ISO. ISO hefur
einnig ndid samstarf vid Alpjédarafteeknirddid (International Electrotechnical Commission, IEC) i 6llum pattum er varda
st6dlun & svidi raftaekni.

Verklagsreglunum sem notadar voru vid proun pessa skjals og peim sem eetladar eru til pess ad vidhalda pvi er lyst i
1. hluta Vinnureglna ISO/IEC. Einkum &etti ad huga ad peim mismunandi sampykkisvidmidum sem porf er & fyrir hinar
mismunandi tegundir ISO skjala. Skjal petta var samid i samraemi vid ritstjérnarreglurnar i 2. hluta Vinnureglna ISO/IEC
(sjd www.iso.org/patents).

Athygli er vakin & peim moguleika, ad sumir paettir pessa skjals kunna ad vera hadir einkaleyfi. ISO ber ekki abyrgd & pvi
ad tilgreina einhver eda 6l slik einkaleyfi. Upplysingar um einkaleyfisréttindi sem i ljés komu vid préun skjalsins verdur
ad finna i innganginum og/eda i skra ISO um yfirlysingar um einkaleyfisréttindi sem borist hafa (sja www.iso.org/pat-
ents).

Vidskiptaheiti sem geetu verid notud eru i skjali pessu eru upplysingar sem veittar eru til hagraedis fyrir notendur og ekki
er aetlunin ad gefa i skyn studning vid pau.

Skyringar & merkingu sérstakra hugtaka ISO og ordasambanda sem tengjast samraemismati, svo og upplysingar um
efndir ISO & grundvallarreglum Alpjédavidskiptastofnunarinnar (WTO) vardandi teeknilegar vidskiptahindranir (TBT) ma
finna & eftirfarandi sl6d: www.iso.org/iso/foreword.html.

Skjal petta var utbuid af Verkefnisnefnd ISO/PC 302, Leidbeiningar um uttektir & stjérnunarkerfum.

Pessi pridja utgafa fellir ur gildi og kemur i stadinn fyrir adra utgafu (ISO 19011:2011), sem hefur verid teeknilega endur-
skodud.

Helsti mismunur borid saman vid adra utgafu er:

— vidbot dhaettumidadrar ndlgunar vid meginreglur uttekta,

— itarlegri leidsogn um stjornun uttektardeetlunar, p.m.t. dheetta uttektaraeetlunar,

— itarlegri leidsdgn um hvernig & ad framkvaema uttekt, einkum i kaflanum um skipulagningu uttektar,

— itarlegri krafa um almenna heefni Uttektarmanna,

— adlogun idordasafns til ad endurspegla ferlid en ekki vidfangid (,hlutinn”).

— nidurfelling vidaukans sem inniheldur haefniskrofur fyrir uttekt & tilteknum stjéornunarkerfum fagsvida (vegna fjolmargra
einstakra stjérnunarkerfisstadla veeri ekki hentugt ad vera med haefniskrofur fyrir 6ll fagsvio),

— vidbot vid vidauka A til ad veita leidsdgn um (ny) uttektarhugtdk eins og samhengi skipulagsheildar, forystu og skuld-
bindingu, syndaruttektir, hlitingu og adfangakedju.
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International Standards is normally carried out through ISO technical commit-
tees. Each member body interested in a subject for which a technical committee has been established has the right to
be represented on that committee. International organizations, governmental and non-governmental, in liaison with
ISO, also take part in the work. ISO collaborates closely with the International Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are described in the ISO/
IEC Directives, Part 1. In particular the different approval criteria needed for the different types of ISO documents should
be noted. This document was drafted in accordance with the editorial rules of the ISO/IEC Directives, Part 2 (see www.
iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent rights. ISO
shall not be held responsible for identifying any or all such patent rights. Details of any patent rights identified during
the development of the document will be in the Introduction and/or on the ISO list of patent declarations received (see
www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not constitute an
endorsement.

For an explanation on the voluntary nature of standards, the meaning of ISO specific terms and expressions related to
conformity assessment, as well as information about ISO’s adherence to the World Trade Organization (WTO) principles
in the Technical Barriers to Trade (TBT) see the following URL: www.iso.org/iso/foreword.html.

This document was prepared by Project Committee ISO/PC 302, Guidelines for auditing management systems.

This third edition cancels and replaces the second edition (ISO 19011:2011), which has been technically revised.

The main differences compared to the second edition are as follows:

— addition of the risk-based approach to the principles of auditing;

— expansion of the guidance on managing an audit programme, including audit programme risk;

— expansion of the guidance on conducting an audit, particularly the section on audit planning;

— expansion of the generic competence requirements for auditors;

— adjustment of terminology to reflect the process and not the object (“thing”);

— removal of the annex containing competence requirements for auditing specific management system disciplines (due
to the large number of individual management system standards, it would not be practical to include competence
requirements for all disciplines);

— expansion of Annex A to provide guidance on auditing (new) concepts such as organization context, leadership and
commitment, virtual audits, compliance and supply chain.
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Inngangur

Sidan Onnur utgafa af pessu skjali var gefin Ut 2011 hafa nokkrir nyir stjéornunarkerfisstadlar verid gefnir at, margir
peirra eru svipadir ad uppbyggingu, hafa sambeerilegar kréfur i meginatridum og svipud hugték og meginskilgreiningar.
Afleiding pess er porf a ad ihuga vidari nadlgun fyrir uttektir 4 stjornunarkerfum og veita almennari leidsogn. Nidurstodur
uttekta geta verid ilag i greiningarhluta fyrir skipulagningu rekstursins og getur studlad ad pvi ad bera kennsl & starf-
semi og porf fyrir umbeaetur.

Haegt er ad framkvaema uttektir byggdar & mismunandi Uttektarvidmidum, hverju fyrir sig eda saman, ad medtdldu en
takmarkast ekki vid:

— krofur sem skilgreindar eru i einum eda fleiri stjérnunarkerfisstodlum,

— stefnur og krofur sem videigandi hagsmunaadilar tilgreina,

— logbodnar krofur og stjérnvaldskrofur,

— skipulag stjérnunarkerfis(a) sem tengjast dkveedum um tiltekid fralag stjérnunarkerfis (t.d. gaedaskipulag, verkefna-
skipulag).

i pessu skjali er veitt leidsogn fyrir skipulagsheildir af 6llum steerdum og gerdum og uttektir af mismundandi umfangi
og skala, par med talid peer sem stdr uttektarteymi framkveema, yfirleitt hja stérum skipulagsheildum, og peer sem
stakir uttektarmenn framkveema, hvort sem er i storum eda litlum skipulagsheildum. Adlaga aetti pessa leidsdgn eins og
heefir umfangi, fleekjustigi og skala uttektardeetlunarinnar.

i pessu skjali er ahersla & innri Uttektir (uttektir fyrsta adila) og uttektir sem skipulagsheildir framkvaema a ytri veit-
endum sinum og 6drum ytri hagsmunaadilum (Uttektir annars adila). Petta skjal getur einnig verid nytsamlegt fyrir ytri
uttektir sem framkveemdar eru i 6drum tilgangi en peim ad fa vottun a stjéornunarkerfi fra pridja adila. ISO/IEC 17021-1
kvedur & um krofur fyrir uttektir a stjérnunarkerfum fyrir vottun pridja adila; petta skjal getur veitt nytsamlega auka-
leidsogn (sja toflu 1).

Tafla 1 - Mismunandi gerdir uttekta

Uttekt fyrsta adila Uttekt annars adila Uttekt pridja adila

Innri Uttekt Uttekt & ytri veitanda Vottunar- og/eda faggildingaruttekt

Légbodnar, stjérnvalds- og adrar alika

Uttek ih oil i
ttekt annars ytri hagsmunaadila uttektir

Til ad einfalda lestur & pessu skjali er eintdéluform ,stjéornunarkerfis” kosid en lesandinn getur adlagad utfeerslu leid-
sagnarinnar ad eigin adstaedum. Petta & einnig vid um notkun ordanna ,einstaklingur” og ,einstaklingar”, ,uttektar-
madur” og ,uttektarmenn”.

Pessu skjali er aetlad ad gilda um margs konar mogulega notendur, par med talda uttektarmenn, skipulagsheildir sem
innleida stjornunarkerfi og skipulagsheildir sem purfa ad framkveema uttektir & stjérnunarkerfum vegna samninga eda
stjérnvaldskrafna. Hins vegar geta notendur pessa skjals beitt pessari leidsogn til ad prda eigin uttektartengdar krofur.

Einnig er haegt ad nota leidsdgnina i pessu skjali fyrir eigin yfirlysingar og peer geta verid nytsamlegar fyrir skipulags-
heildir sem taka patt i pjalfun Uttektarmanna eda vottun starfsfolks.

Leidsogninni i pessu skjali er stlad ad vera sveigjanleg. Eins og fram kemur &8 mérgum stédum i textanum getur
notkun pessarar leidsagnar verid mismunandi eftir pvi hversu stért og hversu proskad stjérnunarkerfi skipulagsheildar
er. Einnig eetti ihuga edli og fleekjustig skipulagsheildarinnar sem & ad taka ut, sem og markmid og umfang uttektanna
sem framkveema 4.

i pessu skjali er notud nalgun sameinadrar Uttektar ef tvo eda fleiri stjornunarkerfi med mismunandi fagsvidum eru
tekin Ut saman. Par sem pessi kerfi eru sampaett i eitt stjornunarkerfi eru meginreglur og ferli Uttekta hin somu og fyrir

sameinada uttekt (einnig pekkt sem sampaett uttekt).

i pessu skjali er veitt leidsdgn um stjérnun uttektarazetlunar, um skipulagningu og framkvaemd uttektar & stjérnunar-
kerfi, svo og um haefni og mat a uttektarmanni og uttektarteymi.
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Introduction

Since the second edition of this document was published in 2011, a number of new management system standards have been
published, many of which have a common structure, identical core requirements and common terms and core definitions.
As a result, there is a need to consider a broader approach to management system auditing, as well as providing guidance
that is more generic. Audit results can provide input to the analysis aspect of business planning, and can contribute to the
identification of improvement needs and activities.

An audit can be conducted against a range of audit criteria, separately or in combination, including but not limited to:

— requirements defined in one or more management system standards;

— policies and requirements specified by relevant interested parties;

— statutory and regulatory requirements;

— one or more management system processes defined by the organization or other parties;

— management system plan(s) relating to the provision of specific outputs of a management system (e.g. quality plan,
project plan).

This document provides guidance for all sizes and types of organizations and audits of varying scopes and scales, including
those conducted by large audit teams, typically of larger organizations, and those by single auditors, whether in large
or small organizations. This guidance should be adapted as appropriate to the scope, complexity and scale of the audit
programme.

This document concentrates on internal audits (first party) and audits conducted by organizations on their external providers
and other external interested parties (second party). This document can also be useful for external audits conducted for
purposes other than third party management system certification. ISO/IEC 17021-1 provides requirements for auditing
management systems for third party certification; this document can provide useful additional guidance (see Table 1).

Table 1 - Different types of auditsa

1%t party audit 2" party audit 3" party audit
Internal audit External provider audit Certification and/or accreditation audit
Other external interested party audit Statutory, regulatory and similar audit

To simplify the readability of this document, the singular form of “management system” is preferred, but the reader
can adapt the implementation of the guidance to their own situation. This also applies to the use of “individual” and

"o

“individuals”, “auditor” and “auditors”.

This document is intended to apply to a broad range of potential users, including auditors, organizations implementing
management systems and organizations needing to conduct management system audits for contractual or regulatory
reasons. Users of this document can, however, apply this guidance in developing their own audit-related requirements.

The guidance in this document can also be used for the purpose of self-declaration and can be useful to organizations
involved in auditor training or personnel certification.

The guidance in this document is intended to be flexible. As indicated at various points in the text, the use of this guidance
can differ depending on the size and level of maturity of an organization’s management system. The nature and complexity of
the organization to be audited, as well as the objectives and scope of the audits to be conducted, should also be considered.

This document adopts the combined audit approach when two or more management systems of different disciplines are
audited together. Where these systems are integrated into a single management system, the principles and processes of
auditing are the same as for a combined audit (sometimes known as an integrated audit).

This document provides guidance on the management of an audit programme, on the planning and conducting of
management system audits, as well as on the competence and evaluation of an auditor and an audit team.
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Leidbeiningar um uttektir a stjornunarkerfum

1 Umfang

i pessu skijali er veitt leidsdgn um uttektir & stjidrnunarkerfum, par med talid meginreglur uttekta, stjornun uttektarasetlunar
og framkveemd stjornunarkerfisuttekta, sem og leidsdgn um mat & haefni einstaklinga sem koma ad uttektarferlinu.
Einstaklingurinn/arnir sem stjérna uttektardaetluninni, attektarmenn og uttektarteymi eru meotaldir i pessum athofnum.

Petta 4 vid um allar skipulagsheildir sem purfa ad skipuleggja og framkvaema innri eda ytri uttektir & stiornunarkerfum eda
stjorna uttektaraesetlun.

Ad beita pessu skjali 4 adrar tegundir uttekta er mogulegt, ad pvi tilskildu ad peirri tilteknu heefni sem porf er & sé gefinn
sérstakur gaumur.

2 Tilvisanir i stadla

Engar tilvisanir i stadla er ad finna i pessu skjali.

3 Hugtok og skilgreiningar
i skjali pessu gilda eftirfarandi hugtdk og skilgreiningar.

A vegum ISO og IEC eru starfraektir idordabankar til nota vid stoédlun a eftirfarandi vefsidum:
— IS0 netvafri: https://www.iso.org/obp
— Rafteekniordasafn IEC (Electropedia): sja http://www.electropedia.org/

3.1

uttekt

kerfisbundid, 6had og skjalfest ferli sem midar ad pvi ad afla hlutleegra sannana (3.8) og meta peer hlutleegt i pvi skyni
ad dkvarda ad hve miklu leyti uttektarviomio (3.7) eru uppfyllt

Athugasemd 1 vid skilgreiningu: Innri uttektir, sem stundum eru nefndar uttektir fyrsta adila, eru framkveemdar af halfu, eda fyrir hénd,
skipulagsheildarinnar.

Athugasemd 2 vid skilgreiningu: Ytri attektir innifela almennt paer dttektir sem eru kalladar Gttektir annars adila og pridja adila. Uttektir
annars adila eru framkvaemdar af adilum sem hafa hagsmuni af skipulagsheildinni, svo sem vidskiptavinum eda af 6drum einstaklingum
fyrir peirra hond. Uttektir pridja adila eru framkveemdar af 6hadum uttektaradilum, svo sem peim sem veita vottun/skraningu & samraemi,
eda af opinberum adilum.

[HEIMILD: ISO 9000:2015, 3.13.1, med breytingum — Athugasemdum vid skilgreiningu hefur verid breytt]

3.2
sameinud uttekt
uttekt (3.1) sem framkvaemd er samhlida hja somu uttektareiningu (3.13) & tveimur eda fleiri stjiornunarkerfum (3.18)

Athugasemd 1 vid skilgreiningu: Pegar tvo eda fleiri stjérnunarkerfi innan tiltekins fagsvids eru sampeett i eitt stjornunarkerfi pa er pad
pekkt sem sampaett stjérnunarkerfi.

[HEIMILD: 1SO 9000:2015, 3.13.2, med breytingum]
3.3
sameiginleg uttekt

uttekt (3.1) sem framkvaemd er hja einni dttektareiningu (3.13) af tveimur eda fleiri skipulagsheildum sem annast uttektir

[HEIMILD: ISO 9000:2015, 3.13.3]
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Guidelines for auditing management systems

1 Scope

This document provides guidance on auditing management systems, including the principles of auditing, managing an
audit programme and conducting management system audits, as well as guidance on the evaluation of competence of
individuals involved in the audit process. These activities include the individual(s) managing the audit programme, auditors
and audit teams.

It is applicable to all organizations that need to plan and conduct internal or external audits of management systems or
manage an audit programme.

The application of this document to other types of audits is possible, provided that special consideration is given to the
specific competence needed.

2 Normative references

There are no normative references in this document.

3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.

ISO and IEC maintain terminological databases for use in standardization at the following addresses:
— 1S0O Online browsing platform: available at https://www.iso.org/obp
— |EC Electropedia: available at http://www.electropedia.org/

3.1

audit

systematic, independent and documented process for obtaining objective evidence (3.8) and evaluating it objectively to
determine the extent to which the audit criteria (3.7) are fulfilled

Note 1 to entry: Internal audits, sometimes called first party audits, are conducted by, or on behalf of, the organization itself.

Note 2 to entry: External audits include those generally called second and third party audits. Second party audits are conducted by parties
having an interest in the organization, such as customers, or by other individuals on their behalf. Third party audits are conducted by
independent auditing organizations, such as those providing certification/registration of conformity or governmental agencies.
[SOURCE: ISO 9000:2015, 3.13.1, modified — Notes to entry have been modified]

3.2
combined audit
audit (3.1) carried out together at a single auditee (3.13) on two or more management systems (3.18)

Note 1 to entry: When two or more discipline-specific management systems are integrated into a single management system this is known
as an integrated management system.

[SOURCE: ISO 9000:2015, 3.13.2, modified]
3.3
joint audit

audit (3.1) carried out at a single auditee (3.13) by two or more auditing organizations

[SOURCE: ISO 9000:2015, 3.13.3]
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3.4
uttektaraaetiun
fyrirkomulag uttektar eda uttekta (3.1) sem skipulagdar eru innan tilgreinds timaramma i tilgreindum tilgangi

[HEIMILD: 1ISO 9000:2015, 3.13.4, med breytingum — texta hefur verid beett vid skilgreiningunal

35
umfang uttektar
yfirgrip og mork dttektar (3.1)

Athugasemd 1 vid skilgreiningu: Umfang uttektar inniheldur vanalega lysingu & raunlaegri stadsetningu og syndarstadsetningu, verksvid,
einingum skipulagsheildarinnar, starfsemi og ferlum, og peim tima sem uttektin neer yfir.

Athugasemd 2 vid skilgreiningu: Syndarstadsetning er par sem skipulagsheild framkveaemir vinnu eda veitir pjonustu i nettengdu umhverfi
sem gefur einstaklingum feeri 4 ad sinna storfum, an tillits til raunleegrar stadsetningar.

[HEIMILD: ISO 9000:2015, 3.13.5, med breytingum - athugasemd 1 vid skilgreiningu hefur verid breytt, athugasemd 2 vid
skilgreiningu hefur verid baett vid]

3.6
uttektarskipulag
lysing & ath6fnum og tilhogun dttektar (3.1)

[HEIMILD: ISO 9000:2015, 3.13.6]
3.7
uttektarviomio

safn af kré6fum (3.23), sem hafdar eru til samanburdar vid hlutleegar sannanir (3.8)

Athugasemd 1 vid skilgreiningu: Ef uttektarvidmid eru lagalegar krofur (par med taldar [6gbodnar krofur og stjornvaldskrofur), eru ordin
Lreglufylgni/hliting” eda , vanefndir” oft notud i uttektarnidurst6dum (3.10).

Athugasemd 2 vid skilgreiningu: Krofur geta innihaldid stefnur, verklagsreglur, vinnulysingar, lagalegar krofur, samningsbundna skyldu
o.s.frv.

[HEIMILD: 1ISO 9000:2015, 3.13.7, med breytingum - skilgreiningunni hefur verid breytt og athugasemdum vid skilgreiningu
1 0g 2 hefur verid baett vidl

3.8
hlutlaegar sannanir
gogn sem stydja tilvist eda sannleika einhvers

Athugasemd 1 vid skilgreiningu: Hlutleegum sénnunum er haegt ad na fram med athugunum, malingum, préfunum eda 6drum heetti.

Athugasemd 2 vid skilgreiningu: Hlutleegar sannanir vegna dttektar (3.1) samanstanda yfirleitt af skram, yfirlysingum um stadreyndir eda
6drum upplysingum sem varda uttektarviomid (3.7) og eru sannpréfanlegar.

[HEIMILD: 1ISO 9000:2015, 3.8.3]
3.9
sénnunargogn uttektar

skrar, yfirlysingar um stadreyndir eda adrar upplysingar sem varda uttektarviomid (3.7) og eru sannproéfanlegar

[HEIMILD: ISO 9000:2015, 3.13.8]
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3.4
audit programme
arrangements for a set of one or more audits (3.1) planned for a specific time frame and directed towards a specific purpose

[SOURCE: ISO 9000:2015, 3.13.4, modified — wording has been added to the definition]
35
audit scope

extent and boundaries of an audit (3.1)

Note 1 to entry: The audit scope generally includes a description of the physical and virtual-locations, functions, organizational units,
activities and processes, as well as the time period covered.

Note 2 to entry: A virtual location is where an organization performs work or provides a service using an on-line environment allowing
individuals irrespective of physical locations to execute processes.

[SOURCE: ISO 9000:2015, 3.13.5, modified — Note 1 to entry has been modified, Note 2 to entry has been added]
3.6

audit plan

description of the activities and arrangements for an audit (3.1)

[SOURCE: ISO 9000:2015, 3.13.6]

3.7

audit criteria

set of requirements (3.23) used as a reference against which objective evidence (3.8) is compared

Note 1to entry: If the audit criteria are legal (including statutory or regulatory) requirements, the words “compliance” or “non-compliance”
are often used in an audit finding (3.10).

Note 2 to entry: Requirements may include policies, procedures, work instructions, legal requirements, contractual obligations, etc.
[SOURCE: ISO 9000:2015, 3.13.7, modified — the definition has been changed and Notes to entry 1 and 2 have been added]

3.8
objective evidence
data supporting the existence or verity of something

Note 1 to entry: Objective evidence can be obtained through observation, measurement, test or by other means.

Note 2 to entry: Objective evidence for the purpose of the audit (3.1) generally consists of records, statements of fact, or other information
which are relevant to the audit criteria (3.7) and verifiable.

[SOURCE: ISO 9000:2015, 3.8.3]
3.9
audit evidence

records, statements of fact or other information, which are relevant to the audit criteria (3.7) and verifiable

[SOURCE: ISO 9000:2015, 3.13.8]
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3.10

nidursto6dur uttektar

nidurstodur mats 4 fyrirliggjandi sbnnunargégnum uttektar (3.9) pegar pau eru borin saman vid uttektarvidmid (3.7)
Athugasemd 1 vid skilgreiningu: Nidurstodur uttektar gefa til kynna samraemi (3.20) eda frabrigdi (3.21).

Athugasemd 2 vid skilgreiningu: Nidurstodur uttektar geta leitt i [jos heettur, taekifaeri til umbdta eda skraningar & géodum starfsvenjum.

Athugasemd 3 vid skilgreiningu: A ensku, ef uttektarvidmid eru valin Gr [6gbodnum kréfum eda stjérnvaldskrofum, eru uttektarnidurstodur
kalladar ,compliance” (reglufylgni/hliting) eda ,non-compliance” (vanefndir).

[HEIMILD: 1ISO 9000:2015, 3.13.9, med breytingum - athugasemdum vid skilgreiningar 2 og 3 hefur verid breytt]

3.1
uttektaralyktun
utkoma uttektar (3.1), ad teknu tilliti til markmida uttektarinnar og allra nidurstadna uttektar (3.10)

[HEIMILD: 1ISO 9000:2015, 3.13.10]
3.12
uttektarpegi

skipulagsheild eda einstaklingur sem 6skar eftir dttekt (3.1)

Athugasemd 1 vid skilgreiningu: Ef um er ad reeda innri Gttekt getur Uttektarpeginn einnig verid dttektareiningin (3.13) eda einstaklingurinn/
arnir sem stjornar/stjérna uttektardeetluninni. Fyrirspurnir um ytri Uttekt geta komid fré adilum svo sem stjéornvéldum, samningsadilum eda
mogulegumlegum eda nuverandi vidskiptavinum.

[HEIMILD: ISO 9000:2015, 3.13.11, med breytingum — athugasemd 1 vid skilgreiningu hefur verid baett vid]
3.13

uttektareining

skipulagsheild sem verid er ad gera uttekt a i heild sinni eda hlutum hennar

[HEIMILD: 1SO 9000:2015, 3.13.12, med breytingum]

3.14

uttektarteymi

einn eda fleiri einstaklingar sem framkvaema udttekt (3.1) med studningi faglegra sérfreedinga (3.16) ef porf krefur
Athugasemd 1 vid skilgreiningu: Einn dttektarmadur (3.15) Ur uttektarteyminu (3.14) er skipadur sem uttektarstjori.
Athugasemd 2 vid skilgreiningu: | uttektarteymi kunna ad vera tttektarmenn i pjalfun.

[HEIMILD: 1ISO 9000:2015, 3.13.14]

3.15

uttektarmadur

einstaklingur sem framkvaemir dttekt (3.1)

[HEIMILD: 1ISO 9000:2015, 3.13.15]

3.16

faglegur sérfraedingur

<Uttektar> einstaklingur sem leggur af morkum tiltekna pekkingu eda sérfreedikunnattu til uttektarteymisins (3.14)

Athugasemd 1 vid skilgreiningu: Tiltekin pekking eda sérfraedikunnatta vardar skipulagsheildina, ath6fnina, ferlid, voruna, pjonustuna, fag-
svidid sem er til Uttektar, tungumal eda menningu.
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3.10

audit findings

results of the evaluation of the collected audit evidence (3.9) against audit criteria (3.7)
Note 1 to entry: Audit findings indicate conformity (3.20) or nonconformity (3.21).

Note 2 to entry: Audit findings can lead to the identification of risks, opportunities for improvement or recording good practices.

Note 3 to entry: In English if the audit criteria are selected from statutory requirements or regulatory requirements, the audit finding is
termed compliance or non-compliance.

[SOURCE: ISO 9000:2015, 3.13.9, modified — Notes to entry 2 and 3 have been modified]

3.11

audit conclusion

outcome of an audit (3.1), after consideration of the audit objectives and all audit findings (3.10)
[SOURCE: ISO 9000:2015, 3.13.10]

3.12

audit client

organization or person requesting an audit (3.1)

Note 1to entry: In the case of internal audit, the audit client can also be the auditee (3.13) or the individual(s) managing the audit programme.
Requests for external audit can come from sources such as regulators, contracting parties or potential or existing clients.
[SOURCE: ISO 9000:2015, 3.13.11, modified — Note 1 to entry has been added]

3.13

auditee

organization as a whole or parts thereof being audited

[SOURCE: ISO 9000:2015, 3.13.12, modified]

3.14

audit team

one or more persons conducting an audit (3.1), supported if needed by technical experts (3.16)

Note 1 to entry: One auditor (3.15) of the audit team (3.14) is appointed as the audit team leader.

Note 2 to entry: The audit team can include auditors-in-training.

[SOURCE: ISO 9000:2015, 3.13.14]

3.15

auditor

person who conducts an audit (3.1)

[SOURCE: ISO 9000:2015, 3.13.15]

3.16

technical expert

<audit> person who provides specific knowledge or expertise to the audit team (3.14)

Note 1 to entry: Specific knowledge or expertise relates to the organization, the activity, process, product, service, discipline to be audited,
or language or culture.
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Athugasemd 2 vid skilgreiningu: Faglegur sérfreedingur starfar ekki sem uttektarmadur (3.15) i dttektarteyminu (3.14).

[HEIMILD: 1ISO 9000:2015, 3.13.16, med breytingum — athugasemdum vid skilgreiningar 1 og 2 hefur verid breytt]

3.17

aheyrnarfulltrai

einstaklingur sem fylgir uttektarteyminu (3.14) en starfar ekki sem dttektarmadur (3.15)

[HEIMILD: 1ISO 9000:2015, 3.13.17, med breytingum]

3.18

stjéornunarkerfi

safn innbyrdis tengdra eda gagnverkandi hluta skipulagsheildar til pess ad koma & stefnum, markmidum og ferlum (3.24)

til pess ad na pessum markmidum

Athugasemd 1 vid skilgreiningu: Stjérnunarkerfi getur tekid til eins fagsvids eda nokkurra fagsvida, t.d. gaeedastjoérnunar, fjarmalastjérnunar
eda umhverfisstjérnunar.

Athugasemd 2 vid skilgreiningu: Hlutar stjérnunarkerfisins mynda uppbyggingu skipulagsheildarinnar, hlutverk og abyrgd, skipulagningu,
rekstur, stefnur, starfsheetti, reglur, skodanir, markmid og ferli til pess ad na pessum markmidum.

Athugasemd 3 vid skilgreiningu: Umfang stjérnunarkerfis getur tekid til skipulagsheildarinnar i heild, tiltekinna og tilgreindra verksvida
skipulagsheildarinnar, tiltekinna og tilgreindra hluta skipulagsheildarinnar eda eins eda fleiri verksvida pvert & hép skipulagsheilda.

[HEIMILD: ISO 9000:2015, 3.5.3, med breytingum — athugasemd 4 vid skilgreiningu hefur verid eytt]
3.19

ahaetta

ahrif dvissu

Athugasemd 1 vid skilgreiningu: Ahrif eru fravik fra pvi sem buist er vid — jakvaed eda neikvaed.

Athugasemd 2 vid skilgreiningu: Ovissa er pad astand, jafnvel pott pad sé adeins ad hluta til, pegar skortur er & upplysingum, skilningi
eda pekkingu, sem tengist atburdi, afleidingum hans og likum & ad hann verdi.

Athugasemd 3 vid skilgreiningu: Ahaettu er oft lyst med visan til mégulegra atburda (ISO leidbeiningar 73:2009, 3.5.1.3) og afleidinga
(ISO leidbeiningar 73:2009, 3.6.1.3), eda samsetningar peirra.

Athugasemd 4 vid skilgreiningu: Ahaetta er oft sett fram sem samsetning af afleidingum atburdar (p.m.t. breytingum & adstaedum) og
tilheyrandi likum (ISO leidbeiningar 73:2009, 3.6.1.1) & pvi ad hann eigi sér stad.

[HEIMILD: 1ISO 9000:2015, 3.7.9, med breytingum — athugasemdum vid skilgreiningar 5 og 6 hefur verid eytt]
3.20

samraemi

pad ad krafa (3.23) er uppfyllt

[HEIMILD: ISO 9000:2015, 3.6.11, med breytingum — athugasemd 1 vid skilgreiningu hefur verid eytt]

3.21

frabrigoi

pad ad krafa (3.23) er ekki uppfyllt

[HEIMILD: 1ISO 9000:2015, 3.6.9, med breytingum — athugasemd 1 vid skilgreiningu hefur verid eytt]
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Note 2 to entry: A technical expert to the audit team (3.14) does not act as an auditor (3.15).
[SOURCE: ISO 9000:2015, 3.13.16, modified — Notes to entry 1 and 2 have been modified]

3.17
observer
individual who accompanies the audit team (3.14) but does not act as an auditor (3.15)

[SOURCE: ISO 9000:2015, 3.13.17, modified]

3.18

management system

set of interrelated or interacting elements of an organization to establish policies and objectives, and processes (3.24) to

achieve those objectives

Note 1to entry: A management system can address a single discipline or several disciplines, e.g. quality management, financial management
or environmental management.

Note 2 to entry: The management system elements establish the organization’s structure, roles and responsibilities, planning, operation,
policies, practices, rules, beliefs, objectives and processes to achieve those objectives.

Note 3 to entry: The scope of a management system can include the whole of the organization, specific and identified functions of the
organization, specific and identified sections of the organization, or one or more functions across a group of organizations.

[SOURCE: ISO 9000:2015, 3.5.3, modified — Note 4 to entry has been deleted]
3.19

risk

effect of uncertainty

Note 1 to entry: An effect is a deviation from the expected - positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of deficiency of information related to, understanding or knowledge of, an event, its
consequence and likelihood.

Note 3 to entry: Risk is often characterized by reference to potential events (as defined in ISO Guide 73:2009, 3.5.1.3) and consequences (as
defined in ISO Guide 73:2009, 3.6.1.3), or a combination of these.

Note 4 to entry: Risk is often expressed in terms of a combination of the consequences of an event (including changes in circumstances) and
the associated likelihood (as defined in ISO Guide 73:2009, 3.6.1.1) of occurrence.

[SOURCE: ISO 9000:2015, 3.7.9, modified — Notes to entry 5 and 6 have been deleted]
3.20

conformity

fulfilment of a requirement (3.23)

[SOURCE: ISO 9000:2015, 3.6.11, modified — Note 1 to entry has been deleted]

3.21

nonconformity

non-fulfilment of a requirement (3.23)

[SOURCE: ISO 9000:2015, 3.6.9, modified — Note 1 to entry has been deleted]
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3.22

haefni

geta til ad beita pekkingu og kunnattu til pess ad na tileetludum nidurstodum

[HEIMILD: ISO 9000:2015, 3.10.4, med breytingum — athugasemdum vid skilgreiningu hefur verid eytt]

3.23
krafa
porf eda veenting sem er yfirlyst, almennt undirskilin eda skyldubundin

Athugasemd 1 vid skilgreiningu: ,Almennt undirskilin” merkir ad fyrir pvi sé hefd eda almenn venja hja skipulagsheildinni og hagsmuna-
adilum ad porfin eda veentingin sem um raedir sé undirskilin.

Athugasemd 2 vid skilgreiningu: Tilgreind krafa er krafa sem er yfirlyst, t.d. i skjalfestum upplysingum.
[HEIMILD: ISO 9000:2015, 3.6.4, med breytingum — athugasemdum vid skilgreiningar 3, 4, 5 og 6 hefur verid eytt]

3.24
ferli
safn innbyrdis tengdra eda gagnverkandi athafna sem nota ilag til pess ad nd fram tilaetladri nidurstédou

[HEIMILD: 1ISO 9000:2015, 3.4.1, med breytingum — athugasemdum vid skilgreiningu hefur verid eytt]

3.25
frammistada
meelanleg nidurstada

Athugasemd 1 vid skilgreiningu: Frammistada getur annadhvort tengst megindlegum eda eigindlegum nidurstédum.

Athugasemd 2 vid skilgreiningu: Frammistada getur tengst stjéornun a athéfnum, ferlum (3.24), vorum, pjonustu, kerfum eda skipulags-
heildum.

[HEIMILD: ISO 9000:2015, 3.7.8, med breytingum — athugasemd 3 vid skilgreiningu hefur verid eytt]

3.26
markvirkni
pad ad hvada marki skipulagdar athafnir eru framkvaemdar og skipulagdar nidurstédur hafa nadst

[HEIMILD: 1ISO 9000:2015, 3.7.11, med breytingum — athugasemd 1 vid skilgreiningu hefur verid eytt]

4 Meginreglur uttekta

Uttekt audkennist & tiltri 4 nokkrum meginreglum. Pessar meginreglur zettu ad hjalpa til vid ad gera uttektina ad arangursriku
og areidanlegu verkfaeri, stjéornunarstefnum og styringu til studnings, med pvi ad afla upplysinga sem skipulagsheild getur
unnid eftir til ad baeta frammistodu sina. Fylgni vid pessar meginreglur er forsenda pess ad na fram uttektaralyktunum sem
skipta mali og eru fullneegjandi og til ad gera uttektarmdnnum sem vinna sjalfsteett kleift ad komast ad svipudum alyktunum
vid svipadar kringumsteaedur.

Leidsognin sem gefin er i lidum 5 til 7 grundvallast & peim sjo meginreglum sem utlistadar eru hér fyrir nedan.

a) Heilindi: grundvollur fagmennsku

Uttektarmenn og einstaklingurinn/arnir sem stjérna Gttektaraaetiunum aetti ad:

— vinna starf sitt sidferdilega, heidarlega og af dbyrgd,

— adeins taka ad sér uttektarathafnir ef peir eru til pess haefir,
sinna starfi sinu & 6hlutdraegan hatt, p.e. vera sanngjarnir og évilhallir i 6llum sinum gjordum,

— vera medvitadir um allt pad sem geeti haft dhrif & ddmgreind peirra pegar verid er ad gera uttekt.
b) Sanngjorn framsetning: su skylda ad skyra fra med sonnum og ndkveemum heetti.
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3.22

competence

ability to apply knowledge and skills to achieve intended results

[SOURCE: ISO 9000:2015, 3.10.4, modified — Notes to entry have been deleted]

3.23
requirement
need or expectation that is stated, generally implied or obligatory

Note 1 to entry: “Generally implied” means that it is custom or common practice for the organization and interested parties that the need
or expectation under consideration is implied.

Note 2 to entry: A specified requirement is one that is stated, for example in documented information.
[SOURCE: ISO 9000:2015, 3.6.4, modified — Notes to entry 3, 4, 5 and 6 have been deleted]

3.24
process
set of interrelated or interacting activities that use inputs to deliver an intended result

[SOURCE: ISO 9000:2015, 3.4.1, modified — Notes to entry have been deleted]

3.25
performance
measurable result

Note 1 to entry: Performance can relate either to quantitative or qualitative findings.

Note 2 to entry: Performance can relate to the management of activities, processes (3.24), products, services, systems or organizations.

[SOURCE: ISO 9000:2015, 3.7.8, modified — Note 3 to entry has been deleted]

3.26
effectiveness
extent to which planned activities are realized and planned results achieved

[SOURCE: ISO 9000:2015, 3.7.11, modified — Note 1 to entry has been deleted]

4 Principles of auditing

Auditing is characterized by reliance on a number of principles. These principles should help to make the audit an effective
and reliable tool in support of management policies and controls, by providing information on which an organization can
act in order to improve its performance. Adherence to these principles is a prerequisite for providing audit conclusions that
are relevant and sufficient, and for enabling auditors, working independently from one another, to reach similar conclusions
in similar circumstances.

The guidance given in Clauses 5 to 7 is based on the seven principles outlined below.

a) Integrity: the foundation of professionalism

Auditors and the individual(s) managing an audit programme should:

— perform their work ethically, with honesty and responsibility;

— only undertake audit activities if competent to do so;

— perform their work in an impartial manner, i.e. remain fair and unbiased in all their dealings;

— be sensitive to any influences that may be exerted on their judgement while carrying out an audit.
b) Fair presentation: the obligation to report truthfully and accurately
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Uttektarnidurstodur, Uttektaralyktun og Gttektarskyrslur settu ad endurspegla Uttektarathafnir med sénnum og nakveemum
heetti. Upplysa aetti um umtalsverdar hindranir og 6likar skodanir sem koma upp og eru odleystar milli uttektarteymis og
uttektareiningar medan 4 uttekt stendur. Upplysingagjof eetti ad vera sannleikanum samkvaemt, ndkvaem, hlutleeg, timanleg,
skyr og heildstaed.

c) Tilhlydileg fagleg adgat: kostgeefni og démgreind vid uttektir.
Uttektarmenn settu ad astunda heefilega adgat i samraemi vid mikilveegi verkefnisins sem verid er ad vinna og pad traust
sem uttektarpegi og adrir hagsmunaadilar bera til peirra. Mikilveegur pattur vid ad sinna starfi med tilhlydilegri faglegri
adgat er getan til ad taka vel igrundadar akvardanir i 6llum uttektaradsteedum.

d) Leynd: vernd upplysinga.
Uttektarmenn zettu ad temja sér pagmaelsku vardandi notkun og vernd upplysinga sem aflad er medan & stérfum peirra
stendur. Uttektarupplysingar aetti ekki nota 4 6videigandi hatt, uttektarmanni eda uUttektarpega til persénulegs avinnings,
eda & hvern pann hatt sem skadar |[6gmaeta hagsmuni uttektareiningarinnar. Petta felur i sér videigandi medhondlun
vidkveemra upplysinga eda trinadarupplysinga.

e) Ohaedi: grundvdllur ad ohlutdraegni Gttektar og hlutleegni uttektaralyktunar.
Uttektarmenn zettu ad vera 6hadir athofninni sem verid er ad taka Gt hvar sem pad er framkvaemanlegt og eettu i 6llum
tilvikum ad koma fram & dvilhallan hatt og vera lausir vid hagsmunadrekstur. Hvad innri Uttektir vardar aettu uttekta-
rmenn ad vera 6hadir verksvidinu sem verid er ad taka ut ef framkveemanlegt er. Uttektarmenn eetti ad vera hlutlaegir i

ollu uttektarferlinu til ad tryggja ad uttektarnidurstodur og alyktanir byggist adeins & sbnnunargégnum uttektar.

Fyrir litlar skipulagsheildir er e.t.v. ekki mogulegt fyrir innri Uttektarmenn ad vera ad fullu hlutlausir vid pa ath6fn sem er
til attektar, en allt aetti ad gera til ad koma i veg fyrir hlutdreegni og yta undir hlutleegni.

f) Nalgun byggd & sénnunargdégnum: rokrétt adferd til ad na fram areidanlegum nidurstodum sem unnt er ad kalla fram a
ny med kerfisbundnu uttektarferli.

Sonnunargogn uttektar aettu ad vera sannprofanleg. Pau eettu allajafna ad byggjast & synum ar peim upplysingum
sem tilteekar eru par sem uttekt fer fram & dkvednu timabili og endanlegar nidurstodur nast fram. Beita aetti videigandi
notkun & synatokum par sem pad er natengt pvi trausti sem heegt er ad bera til Uttektaralyktunar.

g) Ahaettugrundud nalgun: Gttektarnalgun sem tekur mid af dhaettu og taekifeerum.
Ahzettugrundud nalgun eetti ad verulegu leyti hafa ahrif & skipulagningu, framkvaemd og skyrslugerd Uttekta til ad
tryggja ad vid uttektir sé 16gd ahersla 8 malefni sem eru mikilveeg fyrir Uttektarpega og til ad nd markmidum uttektar-
aeetlunar.

5 Stjornun uttektarazetlunar

5.1 Almennt

Koma eetti & fot uttektardaetlun sem getur innihaldid uttektir sem fjalla um einn eda fleiri stjérnunarkerfisstadla eda adrar
krofur, framkveemdar annad hvort hver fyrir sig eda saman (sameinud uttekt).

Umfang uttektardaetlunar eetti ad byggjast a steerd og edli uttektareiningarinnar, sem og edli, virkni, fleekjustigi, tegund
adheettu og teekifeera, og proskastigi stjéornunarkerfisins/kerfanna) sem er(u) til uttektar.

Virkni stjornunarkerfisins getur verid enn fléknari ef flestum mikilveegum verksvidum er Utvistad og stjornad af forystu
annarra skipulagsheilda. Gefa parf sérstakan gaum ad pvi hvar mikilveegustu dkvardanirnar eru teknar og hvad myndar
yfirstjorn stjérnunarkerfisins.
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Audit findings, audit conclusions and audit reports should reflect truthfully and accurately the audit activities. Significant
obstacles encountered during the audit and unresolved diverging opinions between the audit team and the auditee should
be reported. The communication should be truthful, accurate, objective, timely, clear and complete.

c) Due professional care: the application of diligence and judgement in auditing

Auditors should exercise due care in accordance with the importance of the task they perform and the confidence
placed in them by the audit client and other interested parties. An important factor in carrying out their work with due
professional care is having the ability to make reasoned judgements in all audit situations.

d) Confidentiality: security of information

Auditors should exercise discretion in the use and protection of information acquired in the course of their duties. Audit
information should not be used inappropriately for personal gain by the auditor or the audit client, or in a manner
detrimental to the legitimate interests of the auditee. This conceptincludes the proper handling of sensitive or confidential
information.

e) Independence: the basis for the impartiality of the audit and objectivity of the audit conclusions
Auditors should be independent of the activity being audited wherever practicable, and should in all cases act in a
manner that is free from bias and conflict of interest. For internal audits, auditors should be independent from the
function being audited if practicable. Auditors should maintain objectivity throughout the audit process to ensure that

the audit findings and conclusions are based only on the audit evidence.

For small organizations, it may not be possible for internal auditors to be fully independent of the activity being audited,
but every effort should be made to remove bias and encourage objectivity.

f) Evidence-based approach: the rational method for reaching reliable and reproducible audit conclusions in a systematic
audit process

Audit evidence should be verifiable. It should in general be based on samples of the information available, since an audit
is conducted during a finite period of time and with finite resources. An appropriate use of sampling should be applied,
since this is closely related to the confidence that can be placed in the audit conclusions.

g) Risk-based approach: an audit approach that considers risks and opportunities
The risk-based approach should substantively influence the planning, conducting and reporting of audits in order to
ensure that audits are focused on matters that are significant for the audit client, and for achieving the audit programme
objectives.

5 Managing an audit programme

5.1 General

An audit programme should be established which can include audits addressing one or more management system
standards or other requirements, conducted either separately or in combination (combined audit).

The extent of an audit programme should be based on the size and nature of the auditee, as well as on the nature,
functionality, complexity, the type of risks and opportunities, and the level of maturity of the management system(s) to be
audited.

The functionality of the management system can be even more complex when most of the important functions are

outsourced and managed under the leadership of other organizations. Particular attention needs to be paid to where the
most important decisions are made and what constitutes the top management of the management system.
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Ef um margvislegar stadsetningar/sveedi (t.d. 6nnur |6nd) er ad reeda eda par sem mikilvaeegum verksvidum er Utvistad og
stjornad af forystu annarra skipulagsheilda aetti ad geeta sérstaklega ad honnun, skipulagningu og fullgildingu uttektar-
deetlunarinnar.

Ef um smeerri eda minna floknar skipulagsheildir er ad raeda er haegt ad snida uttektardsetlunina i samraemi vid pad.

Til ad skilja samhengi Uttektareiningarinnar eetti Uttektardeetlunin ad taka mid af:

markmidum skipulagsheildar,

— ytri og innri malefnum sem skipta mali,

— porfum og vaentingum videigandi hagsmunaadila,
upplysingavernd og kréfum um leynd.

Heegt er ad koma i kring skipulagningu & innri Uttektardeetlun og i sumum tilvikum aaetlunum fyrir uttekt a ytri veitanda, til
aod studla ad 6d0rum markmidum skipulagsheildarinnar.

Einstaklingurinn/arnir sem sér/sja um uttektardeetlunina aetti/aettu ad tryggja ad haldid sé fast vid heilindi uttektarinnar og
ad ovideigandi ahrifum sé ekki beitt.

Forgangur uttektar aetti ad snua ad pvi ad radstafa audlindum og adferdum eftir malefnum i stjéornunarkerfi med haerri
ellislaegri dheettu og leegra frammistodustigi.

Heefir einstaklingar aettu ad vera skipadir til ad stjorna uttektaraaetluninni.

i uttektarasetluninni settu ad vera upplysingar og audlindir tilgreindar til ad haegt sé ad framkvaema Uttekt & markvirkan og
hagkvaeeman hatt, innan tiltekinna timaramma. Upplysingarnar sttu ad fela i sér:

T

markmid fyrir attektardeetlunina,

dheettu og teekifaeri sem tengjast uttektaraaetluninni (sja 5.3) og adgerdir til ad takast 4 vid pad,
umfang (yfirgrip, mork, stadsetningu) hverrar Uttektar innan uttektaraaetlunar,

timaaaetlun (fjolda/timalengd/tidoni) fyrir uttektirnar,

tegundir uttekta, t.d. innri eda ytri,

uttektarviomio,

uttektaradferdir sem haegt er ad beita,

vidmio til ad velja adila i uttektarteymi,

videigandi skjalfestar upplysingar.

>0 a0

I Q

=

Einhverjar af pessum upplysingum eru e.t.v. ekki tiltaekar par til itarleg skipulagning uttekta er fullgerd.

Innleiding uttektardeetlunarinnar setti stodugt ad vakta og meela (sja 5.6) til ad tryggja ad markmidum hennar hafi verid
nad. Ryna aetti uttektardeetlunina til ad audkenna porf & breytingum og moguleg taekifeeri til umbadta (sja 5.7).

Skyringarmynd 1 synir fleedi ferlis vid stjornun uttektardeetlunar.
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In the case of multiple locations/sites (e.g. different countries), or where important functions are outsourced and managed
under the leadership of another organization, particular attention should be paid to the design, planning and validation of
the audit programme.

In the case of smaller or less complex organizations the audit programme can be scaled appropriately.
In order to understand the context of the auditee, the audit programme should take into account the auditee’s:

— organizational objectives;

— relevant external and internal issues;

— the needs and expectations of relevant interested parties;
— information security and confidentiality requirements.

The planning of internal audit programmes and, in some cases programmes for auditing external providers, can be arranged
to contribute to other objectives of the organization.

The individual(s) managing the audit programme should ensure the integrity of the audit is maintained and that there is not
undue influence exerted over the audit.

Audit priority should be given to allocating resources and methods to matters in a management system with higher inherent
risk and lower level of performance.

Competent individuals should be assigned to manage the audit programme.

The audit programme should include information and identify resources to enable the audits to be conducted effectively
and efficiently within the specified time frames. The information should include:

a) objectives for the audit programme;

b) risks and opportunities associated with the audit programme (see 5.3) and the actions to address them;
c) scope (extent, boundaries, locations) of each audit within the audit programme;

d) schedule (number/duration/frequency) of the audits;

e) audit types, such as internal or external;

f) audit criteria;

g) audit methods to be employed;

h) criteria for selecting audit team members;

i) relevant documented information.

Some of this information may not be available until more detailed audit planning is complete.
The implementation of the audit programme should be monitored and measured on an ongoing basis (see 5.6) to ensure
its objectives have been achieved. The audit programme should be reviewed in order to identify needs for changes and

possible opportunities for improvements (see 5.7).

Figure 1 illustrates the process flow for the management of an audit programme.
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SKIPULEGGJA GERA GATA ADHAFAST
5.2 Markmid
uttektaraaetlunar [«
sett fram
5.3 Akvordun og
mat & ahaettu og 5.7 Ryni og
teekifaerum umbeetur &
uttektar- uttektaraeetlun
deetlunarinnar
i 5.4
Uttektardaetlunin
sett fram
5.5 Innleiding 5.6 Voktun
uttektaraesetlunar uttektaraesetlunar
Kafli 5
l Kafli 6
waEEEEEEEEEEL T ]
6.2 Upphaf uttektar :
1
1
CoTTTTTTTTT
: 6.7 Framkvaemd :
1 eftirfylgnivio !
! attekt '
' i
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1
1
1
1
1
A |
1
6.5 Undirbuningur ,
og dreifing 6.6 Lok uttektar === ====---
uttektarskyrslu
SKIPULEGGJA GERA GATA ADHAFAST

ATHUGASEMD 1 Pessi mynd synir beitingu Skipuleggja-Gera-Gata-Adhafast-ferlisins (PDCA) i pessu skjali.

ATHUGASEMD 2 Kafli/undirkafli visa til videigandi kafla/undirkafla i pessu skjali.

Mynd 1 - Fleedi ferlis vid stjornun uttektarazetlunar
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PLAN DO CHECK
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ACT
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NOTE 1 This Figure illustrates the application of the Plan-Do-Check-Act cycle in this document.

NOTE 2 Clause/subclause numbering refers to the relevant clauses/subclauses of this document.

Figure 1 - Process flow for the management of an audit programme
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5.2 Markmio uttektarazetlunar sett fram
Uttektarpegi setti ad tryggja ad markmid uttektardsetlunar séu sett fram pannig ad pau leidi skipulagninguna og fram-
kveemd uttekta og eetti tryggja ad uttektardeetlun sé innleidd 4 drangursrikan hatt. Markmid uttektardesetlunar settu ad vera

i samraemi vid strategisk aform Uttektarpega og stydja vid stefnu og markmid stjérnunarkerfis.

Pessi markmid geta byggst 4 umfjollun um eftirfarandi:

a) parfir og veentingar videigandi hagsmunaadila, baedi ytri og innri,

b) eiginleika og krofur fyrir ferla, vorur, pjénustu og verkefni og allar breytingar par 4,

c) krofur stjérnunarkerfa,

d) porf fyrir mat & ytri veitendum,

e) frammistddu uttektareiningar og proskastig stjornunarkerfisins/kerfanna eins og endurspeglast i videigandi frammi-
stoduvisum (t.d. KPI), frabrigdi eda atvik sem eiga sér stad eda kvortunum frd hagsmunaadilum,

f) audkennda dhaettu og taekifaeri uttektareiningarinnar,

g) nidurstddur fyrri uttekta.
Daemi um markmid uttektardsetlana geta verid eftirfarandi:

— ad audkenna teekifeeri til umbodta & stjornunarkerfi og frammistédu pess,

— ad meta feerni uttektareiningarinnar til ad dkvarda samhengi sitt,

— ad meta feerni uttektareiningarinnar til ad akvarda dheettu og teekifeeri og audkenna og innleida markvirkar adgerdir til
ad takast 4 vio slikt,

— ad samreemast 6llum videigandi kréfum, t.d. Il6gbodnum krofum og stjornvaldskrofum, hlitingarskuldbindingum, krof-
um fyrir vottun samkveemt stjérnunarkerfisstadli,

— al Odlast og vidhalda trausti & feerni ytri veitanda,

— akvarda aframhaldandi hentugleika, naegjanleika og markvirkni stjérnunarkerfis uttektareiningarinnar,

— ad meta samheefi og samstillingu markmida stjérnunarkerfisins vid strategisk aform skipulagsheildarinnar.

5.3 Akvordun og mat a ahaettu og taekifeerum uttektaraaetlunar

Ahzettu og teekifeeri sem snerta samhengi Uttektareiningarinnar er haegt ad tengja vid Uttektarazetlun og getur haft ahrif a
a0 na markmidum uttektar. Einstaklingurinn/arnir sem stjorna(r) uttektardeetluninni aetti/eettu ad audkenna og kynna fyrir
uttektarpega pa dheettu og pau teekifeeri sem hafa ber i huga pegar verid er ad proa uttektaradaetlunina og kréfur um audlindir
pannig ad haegt sé ad takast 4 vid pad a videigandi hatt.

Aheetta getur verid tengd eftirfarandi:

a) skipulagningu, p.e. misbrestur & ad setja fram videigandi uttektarmarkmid og akvarda yfirgrip, fjolda, timalengd, stad-
setningu og timadaetlun fyrir uttektirnar,

b) audlindum, p.e. ad gefa dndgan tima, bunad og/eda pjalfun til ad proa uttektardzetlunina eda framkvaema uttekt,

c) vali & uttektarteyminu, p.e. 6ndga heildarhafni teymisins til ad framkveema uttekt & markvirkan hatt,

d) upplysingagjof, p.e. dmarkvirkum ytri/innri ferlum/-leidum fyrir upplysingagjof,

e) innleidingu, p.e. dmarkvirkri samhaefingu uttektanna innan Uttektardzetlunarinnar eda ad ekki er tekid tillit til upp-
lysingaverndar og leyndar,

f) styringu skjalfestra upplysinga, p.e. dmarkvirkri akvordun um naudsynlegar skjalfestar upplysingar sem uttektarmenn

og videigandi hagsmunaadilar verda ad hafa, ad mistakast ad vernda a fullnaegjandi hatt Uttektarskrar sem syna fram a
markvirkni uttektardeetlunar,

g) voktun, ryni og umbeetur & uttektaradeetluninni, p.e. dmarkvirkri voktun a atkomu uttektaraaetlunar,

h) tilteekileika og samvinnu uttektareiningar og tilteekileika & sonnunargégnum sem & ad afla.

Teekifeeri til pess ad beeta uttektardaetlunina geta medal annars verid:

— ad heimila margar uttektir i einni heimsokn,
— ad minnka ferdatima og vegalengd & stadinn,
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5.2 Establishing audit programme objectives

The audit client should ensure that the audit programme objectives are established to direct the planning and conducting
of audits and should ensure the audit programme is implemented effectively. Audit programme objectives should be
consistent with the audit client’s strategic direction and support management system policy and objectives.

These objectives can be based on consideration of the following:

a) needs and expectations of relevant interested parties, both external and internal;

b) characteristics of and requirements for processes, products, services and projects, and any changes to them;

c) management system requirements;

d) need for evaluation of external providers;

e) auditee’s level of performance and level of maturity of the management system(s), as reflected in relevant performance
indicators (e.g. KPIs), the occurrence of nonconformities or incidents or complaints from interested parties;

f) identified risks and opportunities to the auditee;

g) results of previous audits.

Examples of audit programme objectives can include the following:

— identify opportunities for the improvement of a management system and its performance;

— evaluate the capability of the auditee to determine its context;

— evaluate the capability of the auditee to determine risks and opportunities and to identify and implement effective
actions to address them;

— conform to all relevant requirements, e.g. statutory and regulatory requirements, compliance commitments, require-
ments for certification to a management system standard;

— obtain and maintain confidence in the capability of an external provider;

— determine the continuing suitability, adequacy and effectiveness of the auditee’s management system;

— evaluate the compatibility and alignment of the management system objectives with the strategic direction of the
organization.

5.3 Determining and evaluating audit programme risks and opportunities

There are risks and opportunities related to the context of the auditee that can be associated with an audit programme and
can affect the achievement of its objectives. The individual(s) managing the audit programme should identify and present to
the audit client the risks and opportunities considered when developing the audit programme and resource requirements,
so that they can be addressed appropriately.

There can be risks associated with the following:

a) planning, e.g. failure to set relevant audit objectives and determine the extent, number, duration, locations and schedule
of the audits;

b) resources, e.g. allowing insufficient time, equipment and/or training for developing the audit programme or conducting
an audit;

c) selection of the audit team, e.g. insufficient overall competence to conduct audits effectively;

d) communication, e.g. ineffective external/internal communication processes/channels;

e) implementation, e.g. ineffective coordination of the audits within the audit programme, or not considering information
security and confidentiality;

f) control of documented information, e.g. ineffective determination of the necessary documented information required
by auditors and relevant interested parties, failure to adequately protect audit records to demonstrate audit programme
effectiveness;

g) monitoring, reviewing and improving the audit programme, e.g. ineffective monitoring of audit programme outcomes;

h) availability and cooperation of auditee and availability of evidence to be sampled.

Opportunities for improving the audit programme can include:

— allowing multiple audits to be conducted in a single visit;
— minimizing time and distances travelling to site;

31

Skjal petta er verndad af akvaedum hofundalaga og afritun pess og dreifing er med 6llu 6heimil nema skv. samkomulagi vid Stadlarad islands.



Notkunarheimild: Kaupandi pessa skjals Gardar Jénsson (2409647249) hefur heimild til a8 nota pad & 1 vinnustéd/vum skv. samningsskilméalum Stadlarads islands. 6.10.2022.

ISTEN ISO 19011:2018

— ad stilla saman haefnistig uttektarteymisins vid pad heefnistig sem porf er a til ad nd markmidum uttektar,
— ad samstilla uttektadagsetningar og tiltekileika lykilstarfsmanna uttektareiningarinnar.

5.4  Uttektaraaetlunin sett fram
5.4.1 Hlutverk og abyrgd einstaklings/einstaklinga sem stjérna(r) uttektaraaetluninni
Einstaklingurinn/arnir sem stjorna(r) uttektardeetluninni eetti/eettu:

a) ad setja fram yfirgrip uttektardeetlunarinnar samkvaemt videigandi markmidum (sja 5.2) og pekktum takmorkunum,
b) ad dkvarda ytri og innri malefni og dhaettu og teekifeeri sem geta haft dhrif 4 Uttektardeetlunina og innleida adgerdir til ad
takast & vid peer, og sampeetta peer adgerdir i allar videigandi uttektarathafnir eins og vid 4,
c) adtryggja val & uttektarteymum og heildarhaefni fyrir Uttektarathafnir med pvi ad uthluta hlutverkum, dbyrgd og véldum
og stydja vid forystu, eins og vid 4,
d) ad koma & ollum videigandi ferlum, p.m.t. ferlum fyrir:
— samheaefingu og timadeetlun allra uttekta innan uttektarasetlunarinnar,
— ad setja fram markmid uttekta, umfang og uttektarvidmidin, dkvarda uttektaradferdir og val a uttektarteyminu,
— mat & uttektarmonnum,
— a0 koma & ytri og innri ferlum fyrir upplysingagjof, eins og vid 4,
— Urlausn deilumala og medhondlun kvartana,
— eftirfylgni vid uttekt, ef vid 3,
— skyrslugjof til uttektarpegans og vidkomandi hagsmunaadila, eins og vid a.
e) ad akvarda og tryggja veitingu allra naudsynlegra audlinda,
f) adtryggja ad videigandi skjalfestar upplysingar séu undirbunar peim og vidhaldid, p.m.t. skrar uttektaradeetlunar,
g) vakta, ryna og baeta uttektaraeetlun,
h) midla uttektaraaetluninni til uttektarpegans og, eins og vid &, videigandi hagsmunaadila.

Einstaklingurinn/arnir sem stjorna(r) Uttektardeetlun aetti/eettu ad dska eftir sampykki uttektarpega a daetluninni.

5.4.2 Haefni einstaklings/einstaklinga sem stjorna(r) attektarazetlun

Einstaklingurinn/arnir sem stjérna(r) uttektardeetlun aetti/eettu hafa naudsynlega haefni til ad stjérna dsetluninni og dheettu
og teekifeerum sem tengjast henni og ytri og innri malefnum & markvirkan og hagkveeman hatt, p.m.t. er pekking a:

a) meginreglum uttekta (sja kafli 4), adferdum og ferlum (sja A.1 og A.2);

b) st6dlum stjornunarkerfa, 6drum videigandi stédlum og skjolum til vidmidunar/ leidsagnar,

c) upplysingum er varda uttektareininguna og samhengi hennar (t.d. ytri/innri malefni, videigandi hagsmunaadilum og
porfum peirra og veentingum, atvinnustarfsemi, vorum, pjénustu og ferlum uttektareiningarinnar),

d) videigandi I6gbodnum kréfum og stjérnvaldskréfum og 60rum kréfum sem skipta mali fyrir atvinnustarfsemi Uttektar-
einingarinnar.

Taka verdur tillit til pekkingar & aheettustjornun, verkefna- og ferlisstjéornun og upplysinga- og samskiptataekni, eins og vid a.

Einstaklingurinn/arnir sem stjorna(r) Uttektardeetluninni eetti/aettu ad vera virkir i stodugu préunarstarfi, eins og vio 4, til ad

vidhalda peirri haefni sem naudsynleg er til ad stjérna uttektardeetluninni.

5.4.3 AO setja fram yfirgrip uttektarasetlunar

Einstaklingurinn/arnir sem stjorna(r) uttektardaetluninni setti/eettu dkvarda yfirgrip uttektardesetlunarinnar. Petta getur verid
breytilegt med hlidsjon af peim upplysingum sem uttektareiningin leetur i té, hvad samhengi peirra vardar (sja 5.3).

ATHUGASEMD | &kvednum tilvikum, had uppbyggingu uttektareiningarinnar eda starfsemi hennar, geeti dttektarasetlunin eingéngu
samanstadid af einni uttekt (t.d. litlu verkefni eda skipulagsheild).
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— matching the level of competence of the audit team to the level of competence needed to achieve the audit objectives;
— aligning audit dates with the availability of auditee’s key staff.

5.4 Establishing the audit programme
5.4.1 Roles and responsibilities of the individual(s) managing the audit programme
The individual(s) managing the audit programme should:

a) establish the extent of the audit programme according to the relevant objectives (see 5.2) and any known constraints;
b) determine the external and internal issues, and risks and opportunities that can affect the audit programme, and
implement actions to address them, integrating these actions in all relevant auditing activities, as appropriate;
c) ensuring the selection of audit teams and the overall competence for the auditing activities by assigning roles,
responsibilities and authorities, and supporting leadership, as appropriate;
d) establish all relevant processes including processes for:
— the coordination and scheduling of all audits within the audit programme;
— the establishment of audit objectives, scope(s) and criteria of the audits, determining audit methods and selecting
the audit team;
— evaluating auditors;
— the establishment of external and internal communication processes, as appropriate;
— the resolutions of disputes and handling of complaints;
— audit follow-up if applicable;
— reporting to the audit client and relevant interested parties, as appropriate.
e) determine and ensure provision of all necessary resources;
f) ensure that appropriate documented information is prepared and maintained, including audit programme records;
g) monitor, review and improve the audit programme;
h) communicate the audit programme to the audit client and, as appropriate, relevant interested parties.

The individual(s) managing the audit programme should request its approval by the audit client.
5.4.2 Competence of individual(s) managing audit programme

The individual(s) managing the audit programme should have the necessary competence to manage the programme and
its associated risks and opportunities and external and internal issues effectively and efficiently, including knowledge of:

a) audit principles (see Clause 4), methods and processes (see A.1 and A.2);

b) management system standards, other relevant standards and reference/guidance documents;

c) information regarding the auditee and its context (e.g. external/internal issues, relevant interested parties and their
needs and expectations, business activities, products, services and processes of the auditee);

d) applicable statutory and regulatory requirements and other requirements relevant to the business activities of the
auditee.

As appropriate, knowledge of risk management, project and process management, and information and communications
technology (ICT) may be considered.

The individual(s) managing the audit programme should engage in appropriate continual development activities to maintain
the necessary competence to manage the audit programme.

5.4.3 Establishing extent of audit programme

The individual(s) managing the audit programme should determine the extent of the audit programme. This can vary
depending on the information provided by the auditee regarding its context (see 5.3).

NOTE In certain cases, depending on the auditee’s structure or its activities, the audit programme might only consist of a single audit (e.g.
a small project or organization).
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Adrir paettir sem hafa ahrif & yfirgrip Uttektardsetlunar geta medal annars verid eftirfarandi:

a) markmid, umfang og timalengd hverrar uttektar fyrir sig og fjoldi uttekta sem gera &, adferd vid skyrslugjof og eftir-
fylgni vid uttekt, ef vio 4,

b) stadlar stjérnunarkerfisins eda 6nnur vidomid sem vid eiga,

c) fjoldi, mikilveegi, fleekjustig, likra og stadsetning athafna sem taka 4 ut,

d) peir peettir sem hafa ahrif & markvirkni stjérnunarkerfisins,

e) videigandi uttektarvidomid, eins og skipulagt fyrirkomulag fyrir videigandi stadla stjérnunarkerfa, logbodnar krofur og
stjornvaldskrofur og adrar krofur sem skipulagsheildin er skuldbundin ad fylgja,

f) nidurstodur fyrri innri eda ytri Uttekta og ryni stjérnenda, ef vio &,

g) nidurstodur a fyrri ryni Gttektardesetlunar,

h) tungumal, menning og félagsleg malefni,

i) mal sem tengjast hagsmunaadilum eins og kvartanir vidskiptavina, vanefndir vid |6gbodnar kréfur og stjérnvaldskrofur
og adrar krofur sem skipulagsheildin er skuldbundin ad fylgja, eda malefni er varda adfangakedju,

i) verulegar breytingar 8 samhengi eda rekstri uttektareiningar og dheettu og taekifeerum sem henni tengjast,

k) tilteekileiki upplysinga og samskiptataekni til ad stydja vid uttektarathafnir, einkum notkun & fjaruttektaradferdum (sja
A.16),

I) innri og ytri atburdir sem eiga sér stad, eins og frabrigdi voru eda pjonustu, leki & upplysingavernd, atvik er varda heil-
brigdi og 0ryggi, brotastarfsemi eda umhverfisatvik,

m) vidskiptadheetta og teekifaeri, p.m.t. adgerdir til ad takast a vid slikt.

5.4.4 Akvérdun a audlindum dGttektarazetlunar

Pegar audlindir fyrir Gttektardaetlun eru dkvednar aetti/eettu einstaklingurinn/arnir sem stjorna(r) Gttektardsetluninni ad hafa
i huga:

a) fjarhagslegar audlindir og pann tima sem naudsynlegur er til ad préa, innleida, stjérna og beeta uttektarathafnir,

b) uttektaradferdir (sja A.1),

c) einstaklingsbundinn tiltaekileika og heildartiltzekileika uttektarmanna og faglegra sérfreedinga sem eru heefir til ad upp-
fylla tiltekin markmid uttektardeetlunar,

d) yfirgrip attektardeetlunarinnar (sja 5.4.3) og dhaettu og teekifeeri hennar (sja 5.3),

e) ferdatima og kostnad, gistingu og adrar parfir vegna uttektar,

f) ahrif dlikra timabelta,

g) tilteekileika upplysinga- og samskiptataekni (t.d. peer taeknilegu audlindir sem porf er & til ad setja upp uttekt i fjarvinnslu
med taekni sem stydur samvinnu i fjarvinnslu),

h) tilteekileika peirra verkfeera, teekni og bunadar sem porfer 4,

i) tilteekileika naudsynlegra skjalfestra upplysinga, eins og akvedid var pegar uUttektarazetlunin var sett fram (sja A.5),

i) krofur sem tengjast adstodu, p.m.t. heimildir vegna verndar og bunadur (t.d. bakgrunnskénnun, persénuhlifar, ad geta
kleedst fatnadi til nota i rymi par sem krafist er sérstaks hreinleetis).

5.5 Innleiding uttektarasetlunar

5.5.1 Almennt

bPegar uttektardeetlunin hefur verid sett fram (sja 5.4.3) og tengdar audlindir hafa verid dkvardadar (sja 5.4.4) er naudsyn-
legt ad innleida rekstrarskipulag og samheefingu allra athafna innan &zetlunarinnar.

Einstaklingurinn/arnir sem stjérna(r) uttektaraaetluninni aetti/eettu ad:

a) midla videigandi hlutum uattektardeetlunarinnar, p.m.t. um dhaettu og teekifeeri sem eiga vio, til videigandi hagsmuna-
adila og greina peim med reglulegu millibili frd framvindu og nota til pess vidteknar ytri og innri samskiptaleidir,

b) skilgreina markmid, umfang og vidmid fyrir hverja einstaka uttekt,

c) velja uttektaradferdir (sja A.1),

d) samhaefa og timasetja uttektir og adrar athafnir sem eiga vid uttektardesetlunina,

e) tryggja ad uttektarteymin hafi naudsynlega heaefni (sja 5.5.4),
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Other factors impacting the extent of an audit programme can include the following:

a) the objective, scope and duration of each audit and the number of audits to be conducted, reporting method and, if
applicable, audit follow up;

b) the management system standards or other applicable criteria;

c) the number, importance, complexity, similarity and locations of the activities to be audited;

d) those factors influencing the effectiveness of the management system;

e) applicable audit criteria, such as planned arrangements for the relevant management system standards, statutory and
regulatory requirements and other requirements to which the organization is committed;

f) results of previous internal or external audits and management reviews, if appropriate;

g) results of a previous audit programme review;

h) language, cultural and social issues;

i) the concerns of interested parties, such as customer complaints, non-compliance with statutory and regulatory
requirements and other requirements to which the organization is committed, or supply chain issues;

j) significant changes to the auditee’s context or its operations and related risks and opportunities;

k) availability of information and communication technologies to support audit activities, in particular the use of remote
audit methods (see A.16);

I) the occurrence of internal and external events, such as nonconformities of products or service, information security
leaks, health and safety incidents, criminal acts or environmental incidents;

m) business risks and opportunities, including actions to address them.

5.4.4 Determining audit programme resources
When determining resources for the audit programme, the individual(s) managing the audit programme should consider:

a) the financial and time resources necessary to develop, implement, manage and improve audit activities;

b) audit methods (see A.1);

c) the individual and overall availability of auditors and technical experts having competence appropriate to the particular
audit programme objectives;

d) the extent of the audit programme (see 5.4.3) and audit programme risks and opportunities (see 5.3);

e) travel time and cost, accommodation and other auditing needs;

f) the impact of different time zones;

g) the availability of information and communication technologies (e.g. technical resources required to set up a remote
audit using technologies that support remote collaboration);

h) the availability of any tools, technology and equipment required;

i) the availability of necessary documented information, as determined during the establishment of the audit programme
(see A.5);

j) requirements related to the facility, including any security clearances and equipment (e.g. background checks, personal
protective equipment, ability to wear clean room attire).

5.5 Implementing audit programme
5.5.1 General

Once the audit programme has been established (see 5.4.3) and related resources have been determined (see 5.4.4) it is
necessary to implement the operational planning and the coordination of all the activities within the programme.

The individual(s) managing the audit programme should:

a) communicate the relevant parts of the audit programme, including the risks and opportunities involved, to relevant
interested parties and inform them periodically of its progress, using established external and internal communication
channels;

b) define objectives, scope and criteria for each individual audit;

c) select audit methods (see A.1);

d) coordinate and schedule audits and other activities relevant to the audit programme;

e) ensure the audit teams have the necessary competence (see 5.5.4);
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f) sja til pess ad uttektarteymin fai naudsynlegar audlindir, sérhverja sem og i heild (sja 5.4.4),

g) tryggja ad uttekt sé gerd i samraemi vid uttektardasetlun, stjorna allri rekstrardheettu, teekifeerum og vidfangsefnum (t.d.
ovaentum atburdum) sem koma upp medan & innleidingu dzetlunarinnar stendur,

h) tryggja ad videigandi skjalfestum upplysingum vardandi uttektarathafnir sé stjérnad og vidhaldid & réttan hatt (sja
5.5.7),

i) skilgreina og innleida rekstrarlegu styringarnar (sja 5.6) sem naudsynlegar eru fyrir voktun & uttektaraeetlun,

j) ryna uttektaraeetlunina til ad audkenna teekifeeri til umbodta (sja 5.7).

5.5.2 Skilgreining markmida, umfangs og viomida fyrir hverja uttekt

Hver uttekt eetti ad byggjast a4 skilgreindum markmidum uttektar, umfangi og vidmidi. Pau aettu ad vera samkveem heildar-
markmidum uttektaraaetlunarinnar.

i markmidum uttektar er skilgreint hvad a ad nast fram med hverri Gttekt og pad getur medal annars verid eftirfarandi:

a) akvordun um ad hve miklu leyti samraemi stjérnunarkerfisins sem er til uttektar, eda hlutar pess, er vid uttektarvidmidin,

b) mat & getu stjérnunarkerfisins til ad stydja vid skipulagsheildina til ad meeta videigandi |6gbodnum kréfum og stjorn-
valdskréfum og 60rum kréfum sem skipulagsheildin er skuldbundin ad fylgja,

¢) mat & markvirkni stjéornunarkerfisins til ad maeta tileetludum nidurstddum pess,

d) audkenning & teekifeerum til mogulegra umbdta a stjéornunarkerfinu,

e) mat & hentugleika og neegjanleika stjérnunarkerfis m.t.t. samhengis og strategiskra aforma uttektareiningarinnar,

f) mat & getu stjérnunarkerfisins til ad setja og na fram markmidum og takast & vid dheettu og teekifeeri & markvirkan hatt i
breytilegu samhengi, p.m.t. innleidingu & tengdum adgerdum.

Umfang uttektar aetti ad vera i samraemi vid Uttektardeetlunina og markmid uttektar. Hin inniheldur peetti eins og stad-
setningar, verksvid, starfsemi og ferli sem framkvaema a uttekt 4, sem og timabilid sem uttektin naer yfir.

Uttektarvidmidid er pad vidmid sem akvardar samraemi. Petta getur verid eitt eda fleira af eftirtdldu: videigandi stefnur,
ferli, verklagsreglur, frammistoduviomid ad medtdldum markmidum, I6gbodnar kréfur og stjornvaldskrofur, krofur stjorn-
unarkerfis, upplysingar vardandi samhengi og ahaettu og teekifeeri eins og pad er akvedid af uttektareiningu (p.m.t. videigandi
krofur ytri/innri hagsmunaadila), sidareglur greinarinnar eda dnnur skipuldgd tilhdgun.

Ef um er ad raeda breytingar & markmidum uttektar, umfangi eda vidmidum, etti ad breyta uUttektardaetluninni ef naudsyn
krefur og upplysa hagsmunaadila og, ef vid &, fa sampykki peirra.

Pegar verid er ad taka ut fleiri en eitt fagsvid 4 sama tima er mikilveegt ad markmid uttektar, umfang og vidmid sé i samraemi
vid vidkomandi uttektarasetlanir fyrir hvert fagsvid. Umfang sumra fagsvida getur endurspeglad alla skipulagsheildina og
umfang annarra getur endurspeglad hluta af allri skipulagsheildinni.

5.5.3 Val og akvordun uttektaradferoa

Einstaklingurinn/arnir sem stjérna(r) uttektarazetluninni setti/eettu ad velja og dkvarda adferdir fyrir markvirka og hagkveema
framkveemd uttektar, sem reedst af skilgreindum uttektarmarkmidum, umfangi og vidmidum.

Heegt er ad framkvaema uttektir & stadnum, i fjarvinnslu eda hvort tveggja i senn. Notkun pessara adferda aettu ad vera i
heafilegu jafnveegi og medal annars byggja 4 vitneskju um dhaettu og teekifeeri sem tengjast uttektinni.

Ef tveer eda fleiri skipulagsheildir eru i sameiginlegri Uttekt hja somu uttektareiningu eettu einstaklingarnir sem stjérna mis-
munandi Uttektardsetlunum ad komast ad samkomulagi um uttektaradferdir og skoda leidir til ad afla audlinda og skipu-

leggja uttektina. Ef uttektareining rekur tvo eda fleiri stjérnunarkerfi fyrir mismunandi fagsvid getur uttektaraaetlunin falid i
sér sameinadar uttektir.
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f) provide necessary individual and overall resources to the audit teams (see 5.4.4);

g) ensure the conduct of audits in accordance with the audit programme, managing all operational risks, opportunities and
issues (i.e. unexpected events), as they arise during the deployment of the programme;

h) ensure relevant documented information regarding the auditing activities is properly managed and maintained (see
5.5.7);

i) define and implement the operational controls (see 5.6) necessary for audit programme monitoring;

j) review the audit programme in order to identify opportunities for its improvement (see 5.7).

5.5.2 Defining the objectives, scope and criteria for an individual audit

Each individual audit should be based on defined audit objectives, scope and criteria. These should be consistent with the
overall audit programme objectives.

The audit objectives define what is to be accomplished by the individual audit and may include the following:

a) determination of the extent of conformity of the management system to be audited, or parts of it, with audit criteria;

b) evaluation of the capability of the management system to assist the organization in meeting relevant statutory and
regulatory requirements and other requirements to which the organization is committed;

c) evaluation of the effectiveness of the management system in meeting its intended results;

d) identification of opportunities for potential improvement of the management system;

e) evaluation of the suitability and adequacy of the management system with respect to the context and strategic direction
of the auditee;

f) evaluation of the capability of the management system to establish and achieve objectives and effectively address risks
and opportunities, in a changing context, including the implementation of the related actions.

The audit scope should be consistent with the audit programme and audit objectives. It includes such factors as locations,
functions, activities and processes to be audited, as well as the time period covered by the audit.

The audit criteria are used as a reference against which conformity is determined. These may include one or more of the
following: applicable policies, processes, procedures, performance criteria including objectives, statutory and regulatory
requirements, management system requirements, information regarding the context and the risks and opportunities as
determined by the auditee (including relevant external/internal interested parties requirements), sector codes of conduct or
other planned arrangements.

In the event of any changes to the audit objectives, scope or criteria, the audit programme should be modified if necessary
and communicated to interested parties, for approval if appropriate.

When more than one discipline is being audited at the same time it is important that the audit objectives, scope and criteria
are consistent with the relevant audit programmes for each discipline. Some disciplines can have a scope that reflects the
whole organization and others can have a scope that reflects a subset of the whole organization.

5.5.3 Selecting and determining audit methods

The individual(s) managing the audit programme should select and determine the methods for effectively and efficiently
conducting an audit, depending on the defined audit objectives, scope and criteria.

Audits can be performed on-site, remotely or as a combination. The use of these methods should be suitably balanced,
based on, among others, consideration of associated risks and opportunities.

Where two or more auditing organizations conduct a joint audit of the same auditee, the individuals managing the different
audit programmes should agree on the audit methods and consider implications for resourcing and planning the audit. If

an auditee operates two or more management systems of different disciplines, combined audits may be included in the
audit programme.
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5.5.4 Val a adilum i uttektarteymi

Einstaklingurinn/arnir sem stjérna(r) Uttektarasetluninni aetti/eettu ad skipa adila uttektarteymisins, p.m.t. Uttektarstjéra og
sérhvern faglegan sérfreeding sem porf er & fyrir tiltekna uttekt.

Velja eetti uttektarteymi, pa eetti ad hafa i huga pa haefni sem naudsynleg er til ad né fram markmidum hverrar og einnar
uttektar innan skilgreinds umfangs hennar. Ef pad er adeins einn uttektarmadur zetti hann ad uppfylla allar videigandi
skyldur uttektarstjora.

ATHUGASEMD Kafli 7 felur i sér leidsdégn um akvordun peirrar haefni sem krafist er af adilum uttektarteymisins og lysir ferlinu um mat a
uttektarmonnum.

Til ad tryggja heildarhaefni Uttektarteymisins aetti ad framkveema eftirfarandi atridi:

— audkenningu & peirri haefni sem til parf til ad na fram markmidum uttektarinnar,
— val & adilum uttektarteymisins pannig ad naudsynleg haefni sé til stadar i uttektarteyminu.

Pegar steerd og samsetning Uttektarteymisins fyrir tiltekna Uttekt er akvedin aetti hafa eftirfarandi atridi i huga:

a) pa heildarheefni uttektarteymisins sem porf er & til ad nd fram markmidum uattektarinnar, ad teknu tilliti til umfangs
uttektar og vidomioa,

b) fleekjustig uttektarinnar,

) hvort uttektin er sameinud eda sameiginleg uttekt,

d) peer uttektaradferdir sem valdar hafa verio,

) ad tryggja hlutleegni og 6hlutdraegni til ad komast hja hagsmunaarekstrum i uttektarferlinu,

f) geta adila uttektarteymisins til ad vinna med og eiga arangursrik samskipti vid fulltria attektareiningarinnar og vio-
eigandi hagsmunaadila,

g) videigandi ytri/innri malefni, eins og tungumal uttektar og félags- og menningarlega eiginleika uttektareiningarinnar.
Takast ma & vid pessi malefni annad hvort med kunnattu Uttektarmanns eda med studningi fra faglegum sérfraedingi;
einnig ma athuga hvort porf sé & tulkum,

h) tegund og fleekjustig ferlanna sem taka & ut.

Einstaklingurinn/arnir sem stjorna(r) uttektardeetluninni setti/eettu ad rddfaera sig vid uttektarstjérann um samsetningu Ut-
tektarteymisins, eftir pvi sem vid a.

Ef uttektarmenn uttektarteymisins bua ekki yfir naudsynlegri haefni skulu faglegir sérfreedingar med vidboétarhaefni vera
tilteekir til studnings vid teymid.

Uttektarmenn i pjalfun kunna ad vera hluti af dttektarteyminu en aettu ad starfa samkveemt fyrirmaelum og leidsdgn Gt-
tektarmanns.

Breytingar & samsetningu Uttektarteymisins gaetu verid naudsynlegar medan & uttekt stendur, t.d. ef hagsmunaarekstrar
verda eda haefnismal koma i ljds. Ef slik stada kemur upp eetti ad leysa malin med videigandi adilum (t.d. uttektarstjéra,
peim einstakling/einstaklingum sem stjornar/stjorna uttektaraaetluninni, uttektarpega eda uttektareiningu) adur en nokkrar
breytingar eru gerdar.

5.5.5 Uthlutun abyrgdar fyrir einstaka uttekt til uttektarstjérans

Einstaklingurinn/arnir sem stjorna(r) uttektardeetluninni eetti/eettu ad uthluta abyrgd fyrir framkveemd einstakra uttekta til
uttektarstjora.

Uthlutunin aetti ad vera gerd timanlega fyrir aetlada dagsetningu Gttektarinnar til ad tryggja arangursrika skipulagningu
hennar.

Til ad tryggja markvirka framkvaemd & einstokum Gttektum eetti Uttektarstjori ad fa upplysingar um:

a) markmid uttektar,
b) uttektarvidmid og allar videigandi skjalfestar upplysingar,
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5.5.4 Selecting audit team members

The individual(s) managing the audit programme should appoint the members of the audit team, including the team leader
and any technical experts needed for the specific audit.

An audit team should be selected, taking into account the competence needed to achieve the objectives of the individual
audit within the defined scope. If there is only one auditor, the auditor should perform all applicable duties of an audit team
leader.

NOTE Clause 7 contains guidance on determining the competence required for the audit team members and describes the processes for
evaluating auditors.

To assure the overall competence of the audit team, the following steps should be performed:

— identification of the competence needed to achieve the objectives of the audit;
— selection of the audit team members so that the necessary competence is present in the audit team.

In deciding the size and composition of the audit team for the specific audit, consideration should be given to the following:

a) the overall competence of the audit team needed to achieve audit objectives, taking into account audit scope and
criteria;

b) complexity of the audit;

c) whether the audit is a combined or joint audit;

d) the selected audit methods;

e) ensuring objectivity and impartiality to avoid any conflict of interest of the audit process;

f) the ability of the audit team members to work and interact effectively with the representatives of the auditee and
relevant interested parties;

g) therelevantexternal/internal issues, such asthe language of the audit, and the auditee’s social and cultural characteristics.
These issues may be addressed either by the auditor’s own skills or through the support of a technical expert, also
considering the need for interpreters;

h) type and complexity of the processes to be audited.

Where appropriate, the individual(s) managing the audit programme should consult the team leader on the composition
of the audit team.

If the necessary competence is not covered by the auditors in the audit team, technical experts with additional competence
should be made available to support the team.

Auditors-in-training may be included in the audit team, but should participate under the direction and guidance of an
auditor.

Changes to the composition of the audit team may be necessary during the audit, e.g. if a conflict of interest or competence
issue arises. If such a situation arises, it should be resolved with the appropriate parties (e.g. audit team leader, the
individual(s) managing the audit programme, audit client or auditee) before any changes are made.

5.5.5 Assigning responsibility for an individual audit to the audit team leader

The individual(s) managing the audit programme should assign the responsibility for conducting the individual audit to an
audit team leader.

The assignment should be made in sufficient time before the scheduled date of the audit, in order to ensure the effective
planning of the audit.

To ensure effective conduct of the individual audits, the following information should be provided to the audit team leader:

a) audit objectives;
b) audit criteria and any relevant documented information;
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¢) umfang uttektar, p.m.t. audkenningu & skipulagsheildinni og verksvidi hennar og peim ferlum sem & ad taka ut,

d) uttektarferli og tengdar adferdir,

e) samsetningu uttektarteymisins,

f) samskiptaupplysingar um uttektareininguna, stadsetningu, timaramma og timalengd peirra uttektarathafna sem a ad
gera,

g) peer audlindir sem naudsynlegar eru til ad framkvaema uttektina,

h) upplysingar sem porf er & til ad meta og takast & vid audkennda dheettu og teekifeeri til ad né fram markmidum uttektar-
innar,

i) upplysingar sem stydja uttektarstjorann/uattektarstjérana i samskiptum hans/peirra vid uttektareininguna fyrir mark-
virkni uttektardeetlunarinnar.

Upplysingarnar um uthlutun settu einnig ad innihalda eftirfarandi, eins og vid a:

— vinnu- og skyrslutungumal uttektarinnar ef pad er annad en tungumal uttektarmanns eda uttektareiningar eda hvort
tveggja,

— fréalag skyrslugjafar um uttekt eins og krafist er og til hverra eigi ad dreifa henni,

— malefni sem tengjast leynd og upplysingavernd, eins og krafist er i Uttektardeetluninni,

— alla tilhogun er vardar heilbrigdi, 6ryggi og umhverfi fyrir dttektarmenn,

— krofur er varda ferdalog eda adgengi ad fjarleegum stodum,

— allar krofur sem varda vernd og heimildir,

— allar adgerdir sem & ad ryna, t.d. adgerdir sem varda eftirfylgni vegna fyrri uttektar,

— samhaefingu vid adrar uttektarathafnir, t.d. pegar mismunandi teymi eru ad taka ut svipud eda tengd ferli & mismun-
andi stodum eda i pvi tilfelli pegar um er ad reeda sameiginlega uttekt.

Pegar sameiginleg uttekt er framkvaeemd pa er mikilveegt ad peer skipulagsheildir sem framkvaema uttektirnar nai sam-
komulagi sin & milli 4dur en uttekt hefst, um tiltekna dbyrgd hvers adila fyrir sig, einkum m.t.t. valds uttektarstjérans sem
utnefndur er fyrir Gttektina.

5.5.6 Stjornun a nidurstodum uttektarasetlunar

Einstaklingurinn/arnir sem stjérna(r) uttektardaetluninni aetti/eettu ad tryggja ad eftirfarandi athafnir séu framkveemdar:

a) ad meta hvort markmidum fyrir hverja attekt hafi verid ndd innan uttektardeetlunarinnar,

b) ad uttektarskyrslur séu ryndar og sampykktar, hvad vardar efndir & umfangi Uttektar og markmidum hennar,
¢) ad ryna markvirkni peirra adgerda sem gripid var til, til ad taka & nidurstodum uttektar,

d) ad uttektarskyrslum verdi dreift til videigandi hagsmunaadila,

e) ad akveda naudsyn pess hvort uttekt til eftirfylgni sé naudsynleg.

Einstaklingurinn sem stjérnar uttektardaetlun setti ad ihuga, eftir pvi sem vid a:

— ad upplysa 6nnur svid skipulagsheildarinnar um nidurstodur uttekta og godar starfsvenjur og
— afleidingar fyrir dnnur ferli.

5.5.7 Stjornun og vidhald a skram uttektarasetlana

Einstaklingurinn/arnir sem stjorna(r) uttektardsetluninni eetti/eettu ad tryggja ad uttektarskrar séu gerdar, stjéornad og vid-
haldid til ad syna fram & innleidingu Uttektaradeetlunarinnar. Koma aetti & ferlum til ad tryggja ad komid sé til mots vid allar
parfir er varda upplysingavernd og leynd sem tengjast uttektarskram og taka parf a.

Skrar geta innihaldid eftirfarandi:

a) Skrar sem tengjast uttektardeetluninni, eins og:

— timadeetlun uttekta,

— markmid og yfirgrip uttektaradeetlana,

— peer sem taka & dheaettu og teekifeerum uttektardsetlunar og ytri og innri malefni sem skipta mali,
— ryni @ markvirkni Uttektaraaetlunarinnar.
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c) audit scope, including identification of the organization and its functions and processes to be audited;

d) audit processes and associated methods;

e) composition of the audit team;

f) contact details of the auditee, the locations, time frame and duration of the audit activities to be conducted;

g) resources necessary to conduct the audit;

h) information needed for evaluating and addressing identified risks and opportunities to the achievement of the audit
objectives;

i) information which supports the audit team leader(s) in their interactions with the auditee for the effectiveness of the
audit programme.

The assignment information should also cover the following, as appropriate:

— working and reporting language of the audit where this is different from the language of the auditor or the auditee, or
both;

— audit reporting output as required and to whom it is to be distributed;

— matters related to confidentiality and information security, as required by the audit programme;

— any health, safety and environmental arrangements for the auditors;

— requirements for travel or access to remote sites;

— any security and authorization requirements;

— any actions to be reviewed, e.g. follow-up actions from a previous audit;

— coordination with other audit activities, e.g. when different teams are auditing similar or related processes at different
locations or in the case of a joint audit.

Where a joint audit is conducted, it is important to reach agreement among the organizations conducting the audits, before
the audit commences, on the specific responsibilities of each party, particularly with regard to the authority of the team
leader appointed for the audit.

5.5.6 Managing audit programme results

The individual(s) managing the audit programme should ensure that the following activities are performed:
a) evaluation of the achievement of the objectives for each audit within the audit programme;

b) review and approval of audit reports regarding the fulfilment of the audit scope and objectives;

c) review of the effectiveness of actions taken to address audit findings;

d) distribution of audit reports to relevant interested parties;

e) determination of the necessity for any follow-up audit.

The individual managing the audit programme should consider, where appropriate:

— communicating audit results and best practices to other areas of the organization, and
— the implications for other processes.

5.5.7 Managing and maintaining audit programme records

The individual(s) managing the audit programme should ensure that audit records are generated, managed and maintained
to demonstrate the implementation of the audit programme. Processes should be established to ensure that any information
security and confidentiality needs associated with the audit records are addressed.

Records can include the following:

a) Records related to the audit programme, such as:

— schedule of audits;

— audit programme objectives and extent;

— those addressing audit programme risks and opportunities, and relevant external and internal issues;
— reviews of the audit programme effectiveness.
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b) Skrar sem tengjast hverri uttekt, eins og:
— uttektarskipulagi og uttektarskyrslum,
— hlutleeg sdbnnunargogn uttektar og nidurstodur,
— skyrslur um frabrigdi,
— skyrslur um leidréttingar og urbaetur,
— skyrslur um eftirfylgni vid uttekt.

c) Skrar sem tengjast uttektarteyminu sem fjallar um vidfangsefni eins og:
— heefni- og frammistodumat 4 adilum uttektarteymisins,
— vidmid vid val & uttektarteymum og adilum peirra og myndun uttektarteyma,
— vidhald og umbaetur & heefni.

Snid og nadkveemni i skranum eetti ad syna fram 4 ad markmid uUttektardsetlunarinnar hafi nadst.

5.6 Voktun uttektarazetiunar

Einstaklingurinn/arnir sem stjérna(r) uttektaraaetluninni aetti/eettu ad tryggja mat a:

a) hvort timadaetlunum sé meett og markmid uttektardsetlunar naist,

b) frammist6du adila uttektateymisins, p.m.t. Gttektarstjora og faglegum sérfreedingum,

c) getu uttektarteymanna vid ad innleida uttektarskipulagio,

d) endurgjof fra uttektarpegum, uttektareiningum, uttektarménnum, faglegum sérfreedingum og 6drum videigandi

aodilum,
e) hvort skjalfestar upplysingar, yfir allt uttektarferlid, séu naegjanlegar og fullnsegjandi.

Einhverjir paettir geta gefid til kynna porf fyrir ad breyta uttektardeetluninni. Pad geta verid breytingar a:

— nidurstodum uttektar,

— bvi stigi stjérnunarkerfis uttektareiningar sem synir fram & markvirkni og proska,
— markvirkni uttektardeetlunarinnar,

— umfangi uttektar eda umfangi uttektaradeetlunar,

— stjéornunarkerfi uttektareiningar,

—  stodlum og 6drum krofum sem skipulagsheildin er skuldbundin ad hlita,

— ytri veitendum,

— audkenndum hagsmunaarekstrum,

— krofum uttektarpega.

5.7 Ryni og umbaetur a uttektarasetlun

Einstaklingurinn/arnir sem stjérna(r) uttektaraaetluninni og uttektarpeginn aettu ad ryna uttektarazetlunina til ad meta hvort
markmidum hennar hafi verid ndd. Lexiuna sem leerist af ryningu uttektardeetlunarinnar aetti ad nota sem ilag til ad gera
umbaetur & henni.

Einstaklingurinn/arnir sem stjérna(r) uttektaraaetluninni aetti/eettu ad tryggja eftirfarandi:

— ryni & heildarinnleidingu uttektarazetlunarinnar,

— audkenningu & sveedum og taekifeerum til umbdta,

— breytingar gerdar a uUttektarazetluninni, ef naudsynlegt er,

— ryni & stodugri faglegri préun uttektarmanna, i samraemi vid 7.6,

— ad uttektarpeginn og videigandi hagsmunaadilar fai skyrslu um nidurstédu uUttektardzetlunarinnar og ryni hana, eins og
vid a.

Vid ryni & uttektardeetluninni aetti ad hafa i huga eftirfarandi:
a) nidurstdodur og leitni vid voktun & uttektardeetlun,

b) samraemi & milli ferla uttektardaetlunarinnar og videigandi skjalfestra upplysinga,
c) proéun parfa og veentinga vidkomandi hagsmunaadila,
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b) Records related to each audit, such as:
— audit plans and audit reports;
— objective audit evidence and findings;
— nonconformity reports;
— corrections and corrective action reports;
— audit follow-up reports.

c) Records related to the audit team covering topics such as:
— competence and performance evaluation of the audit team members;
— criteria for the selection of audit teams and team members and formation of audit teams;
— maintenance and improvement of competence.

The form and level of detail of the records should demonstrate that the objectives of the audit programme have been
achieved.

5.6 Monitoring audit programme
The individual(s) managing the audit programme should ensure the evaluation of:

a) whether schedules are being met and audit programme objectives are being achieved;

b) the performance of the audit team members including the audit team leader and the technical experts;
c) the ability of the audit teams to implement the audit plan;

d) feedback from audit clients, auditees, auditors, technical experts and other relevant parties;

e) sufficiency and adequacy of documented information in the whole audit process.

Some factors can indicate the need to modify the audit programme. These can include changes to:

— audit findings;

— demonstrated level of auditee’s management system effectiveness and maturity;
— effectiveness of the audit programme;

— audit scope or audit programme scope;

— the auditee’s management system;

— standards, and other requirements to which the organization is committed;

— external providers;

— identified conflicts of interest;

— the audit client’s requirements.

5.7 Reviewing and improving audit programme

The individual(s) managing the audit programme and the audit client should review the audit programme to assess whether
its objectives have been achieved. Lessons learned from the audit programme review should be used as inputs for the
improvement of the programme.

The individual(s) managing the audit programme should ensure the following:

— review of the overall implementation of the audit programme;

— identification of areas and opportunities for improvement;

— application of changes to the audit programme if necessary;

— review of the continual professional development of auditors, in accordance with 7.6;

— reporting of the results of the audit programme and review with the audit client and relevant interested parties, as
appropriate.

The audit programme review should consider the following:
a) results and trends from audit programme monitoring;

b) conformity with audit programme processes and relevant documented information;
c) evolving needs and expectations of relevant interested parties;
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d) skrar uttektaraeetlunar,

e) adrar eda nyjar uttektaradferdir,

f) adrar eda nyjar adferdir til ad meta uttektarmenn,

g) markvirkni adgerdanna til ad takast & vid dheettu og teekifeeri, og innri og ytri malefni sem tengjast uttektarasetluninni,
h) malefni sem varda leynd og upplysingavernd sem tengjast Uttektardaetluninni.

6 Framkvaemd uttektar
6.1 Almennt

Pessi kafli inniheldur leidsdgn um ad undirbla og framkveema tiltekna uttekt sem hluta af Uttektardsetlun. Mynd 2 veitir
yfirlit yfir athafnirnar sem beitt er i deemigerdri uttekt. Ad hvada marki akvaedi pessa kafla eiga vid veltur & markmidum og
umfangi tiltekinnar uttektar.

6.2 Upphaf uattektar
6.2.1 Almennt

Uttektarstjoranum sem hefur verid Gthlutad Gttekt setti bera abyrgd & framkveemd uttektar (sja 5.5.5) par til uttektinni er
lokid (sja 6.6).

Vid upphaf attektar eetti ad hafa skrefin i mynd 1 i huga, hins vegar getur rod skrefanna verid ¢6lik eftir pvi hvernig ut-
tektareiningin, ferlid og tilteknar kringumstaedur vid uttektina eru.

6.2.2 Sambandi vid uttektareiningu komid a
Uttektarstjérinn zetti ad tryggja ad samband sé haft vid uttektareiningu til ad:

a) stadfesta samskiptaleidir vid fulltrda uttektareiningarinnar,

b) stadfesta vald til ad framkveema uttektina,

c) veita videigandi upplysingar um markmid uttektarinnar, umfang, vidmid, adferdir og samsetningu uttektarteymis, p.m.t.
sérhverja faglega sérfraedinga,

d) O6ska eftir adgangi ad videigandi upplysingum med skipulagningu i huga, p.a.m. upplysingum um ahaettu og teekifeeri
sem skipulagsheildin hefur audkennt og hvernig tekist er 4 vid peer,

e) akvarda logbodnar krofur og stjérnvaldskrofur sem vid eiga og adrar kréfur sem eiga vid athafnir, ferli, vorur og pjénustu
uttektareiningarinnar,

f) stadfestasamkomulagidvid uttektareiningunahvadvardarumfangupplysingagjafarog medhondluntranadarupplysinga,

g) setja fram tilhogun fyrir Gttektina, p.m.t. timaaetlunina,

h) akvarda alla tiltekna stadbundna tilhogun um adgengi, heilbrigdi og 6ryggi, vernd, leynd eda annad,

i) nasamkomulagi um vidveru aheyrnarfulltrda og porf a leidsogumonnum eda tulkum fyrir Uttektarteymid,

j) akvarda hvada aherslupunkta sem er, ahyggjur eda dhaettu sem vardar uttektareininguna i tengslum vid tiltekna uttekt,

k) leysa mal sem varda samsetningu uttektarteymisins med uttektareiningunni eda uUttektarpega.

6.2.3 Akvordun a fysileika uttektar

Akvarda eetti fysileika Gttektarinnar til ad hafa haefilegt traust & ad haegt sé ad na markmidum Uttektarinnar.
Vid akvordun um fysileika setti ad hafa i huga peetti eins og tilteekileika eftirfarandi:

a) neegilegar og videigandi upplysingar til ad skipuleggja og framkvaema uttektina,

b) fullneegjandi samvinna af halfu uttektareiningarinnar,

c) fullnaegjandi timi og audlindir til ad framkvaema attektina.

ATHUGASEMD Med audlindum er att vid adgang ad fullneegjandi og videigandi upplysingum og samskiptataekni.
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d) audit programme records;

e) alternative or new auditing methods;

f) alternative or new methods to evaluate auditors;

g) effectiveness of the actions to address the risks and opportunities, and internal and external issues associated with the
audit programme;

h) confidentiality and information security issues relating to the audit programme.

6 Conducting an audit
6.1 General

This clause contains guidance on preparing and conducting a specific audit as part of an audit programme. Figure 2 provides
an overview of the activities performed in a typical audit. The extent to which the provisions of this clause are applicable
depends on the objectives and scope of the specific audit.

6.2 Initiating audit
6.2.1 General

The responsibility for conducting the audit should remain with the assigned audit team leader (see 5.5.5) until the audit is
completed (see 6.6).

To initiate an audit, the steps in Figure 1 should be considered; however, the sequence can differ depending on the auditee,
processes and specific circumstances of the audit.

6.2.2 Establishing contact with auditee
The audit team leader should ensure that contact is made with the auditee to:

a) confirm communication channels with the auditee’s representatives;

b) confirm the authority to conduct the audit;

c) provide relevant information on the audit objectives, scope, criteria, methods and audit team composition, including
any technical experts;

d) request access to relevant information for planning purposes including information on the risks and opportunities the
organization has identified and how they are addressed;

e) determine applicable statutory and regulatory requirements and other requirements relevant to the activities, processes,
products and services of the auditee;

f) confirm the agreement with the auditee regarding the extent of the disclosure and the treatment of confidential
information;

g) make arrangements for the audit including the schedule;

h) determine any location-specific arrangements for access, health and safety, security, confidentiality or other;

i) agree on the attendance of observers and the need for guides or interpreters for the audit team;

j) determine any areas of interest, concern or risks to the auditee in relation to the specific audit;

k) resolve issues regarding composition of the audit team with the auditee or audit client.

6.2.3 Determining feasibility of audit

The feasibility of the audit should be determined to provide reasonable confidence that the audit objectives can be achieved.
The determination of feasibility should take into consideration factors such as the availability of the following:

a) sufficient and appropriate information for planning and conducting the audit;

b) adequate cooperation from the auditee;

c) adequate time and resources for conducting the audit.

NOTE Resources include access to adequate and appropriate information and communication technology.
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Ef attektin er ekki fysileg eetti ad leggja til vid uttektarpega annan valkost, i samkomulagi vid uttektareiningu.

6.3 Undirbuningur uttektarathafna

6.3.1 Framkvaemd ryni a skjalfestum upplysingum

Ryna eetti skjalfestar upplysingar hja videigandi stjérnunarkerfi Uttektareiningarinnar til ad:

— safna upplysingum til ad skilja starfsemi uttektareiningarinnar og til ad undirbua uttektarathafnir og videigandi vinnu-
skjol fyrir uttektina (sja 6.3.4), t.d. um ferli og verksvid,

— na yfirsyn yfir hversu yfirgripsmiklar skjalfestu upplysingarnar eru til ad dkvarda mogulegt samraemi vid uttektar-
vidmidin og finna moguleg svid eda svaedi sem hugleida parf frekar, eins og skort, vanraekslu eda ésamraemi.

Skjalfestu upplysingarnar aettu ad innihalda en ekki takmarkast vid: skjol og skrar um stjérnunarkerfid sem og fyrri uttektar-

skyrslur. Rynin aetti ad taka mid af samhengi skipulagsheildar uttektareiningarinnar, p.m.t. steerd hennar, edli og fleekjustigi

og tengdri dheettu og taekifeerum. Hun aetti einnig ad taka mid af umfangi uttektarinnar, vidmidum og markmidum.

ATHUGASEMD Leidsogn um hvernig skuli sannpréfa upplysingar er ad finna i A.5.

6.3.2 Skipulagning uttektar

6.3.2.1 Ahaettugrundud nalgun vid skipulagningu

Uttektarstjéri zetti ad taka upp aheettugrundada nalgun, vid skipulagningu uttektarinnar sem grundvallast & upplysingum
uttektardsetlunarinnar og skjalfestu upplysingunum sem uttektareiningin laetur i té.

Vid skipulagningu uttektar zetti ad hafa i huga pa ahaettu sem uttektarathafnir geta haft a ferli uttektareiningarinnar, einnig
aetti hun ad vera grunnur ad samkomulagi 4@ milli uttektarpega, uttektarteymis og uttektareiningar hvad vardar framkveemd
uttektarinnar. Skipulagning eetti ad studla ad pvi ad markmid naist & arangursrikan hatt med hagkveemri timadaetlun og
samhaefingu uttektarathafnanna.

Magn smaatrida sem koma fram i Uttektarskipulaginu eetti ad endurspegla umfang og flaeekjustig uttektarinnar, sem og
dheaettuna 4 ad néa ekki fram markmidum hennar. Pegar uttektin er skipulogd eetti Uttektarstjorinn ad hafa eftirfarandi atridi

i huga:

a) samsetningu uttektarteymisins og heildarhaefni pess,

b) videigandi adferdir vido 6flun syna (sja A.6),

c) teekifeeri til ad baeta markvirkni og hagkveemni uttektarathafnanna,

o

)
) &haettuna sem omarkvirk skipulagning getur haft &4 ad na fram markmidum uttektar,
) &heettuna sem uttektareiningin getur stadid frammi fyrir vid framkveemd uttektarinnar.

)

Aheetta sem uttektareiningin getur stadid frammi fyrir getur komid til vegna adila i uttektarteyminu sem hafa sleem ahrif &
tilhogun uttektareiningarinnar hvad vardar heilbrigdi og 6ryggi, umhverfi og geedi, og vorur hennar, pjonustu, starfsfolk eda
innvidi (t.d. mengun i daudhreinsudu rymi).

Ef um sameinada uttekt er ad reeda aetti ad veita gagnkveemu samspili rekstrarferla og peirra markmida sem sem rekast a
og forgangsefna olikra stjornunarkerfa sérstaka athygli.

6.3.2.2 Atridi vio skipulagningu uttektar
Umfang og innihald uttektarskipulagsins getur verid misjafnt, t.d. 8 milli upphaflegra uttekta og uttekta sem sidar eru gerdar,

sem og & milli innri og ytri uttekta. Uttektarskipulagningin tti ad vera naegilega sveigjanleg til ad heimila breytingar, sem
geta verid naudsynlegar eftir pvi hvernig uttektarath6fnunum midar afram.
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Where the audit is not feasible, an alternative should be proposed to the audit client, in agreement with the auditee.
6.3 Preparing audit activities

6.3.1 Performing review of documented information

The relevant management system documented information of the auditee should be reviewed in order to:

— gather information to understand the auditee’s operations and to prepare audit activities and applicable audit work
documents (see 6.3.4), e.g. on processes, functions;

— establish an overview of the extent of the documented information to determine possible conformity to the audit criteria
and detect possible areas of concern, such as deficiencies, omissions or conflicts.

The documented information should include, but not be limited to: management system documents and records, as well
as previous audit reports. The review should take into account the context of the auditee’s organization, including its size,
nature and complexity, and its related risks and opportunities. It should also take into account the audit scope, criteria and
objectives.

NOTE Guidance on how to verify information is provided in A.5.
6.3.2 Audit planning
6.3.2.1 Risk-based approach to planning

The audit team leader should adopt a risk-based approach to planning the audit based on the information in the audit
programme and the documented information provided by the auditee.

Audit planning should consider the risks of the audit activities on the auditee’s processes and provide the basis for the
agreement among the audit client, audit team and the auditee regarding the conduct of the audit. Planning should facilitate
the efficient scheduling and coordination of the audit activities in order to achieve the objectives effectively.

The amount of detail provided in the audit plan should reflect the scope and complexity of the audit, as well as the risk of
not achieving the audit objectives. In planning the audit, the audit team leader should consider the following:

a) the composition of the audit team and its overall competence;

b) the appropriate sampling techniques (see A.6);

c) opportunities to improve the effectiveness and efficiency of the audit activities;
d) the risks to achieving the audit objectives created by ineffective audit planning;
e) the risks to the auditee created by performing the audit.

Risksto the auditee can result from the presence of the audit team members adversely influencing the auditee’s arrangements
for health and safety, environment and quality, and its products, services, personnel or infrastructure (e.g. contamination

in clean room facilities).

For combined audits, particular attention should be given to the interactions between operational processes and any
competing objectives and priorities of the different management systems.

6.3.2.2 Audit planning details
The scale and content of the audit planning can differ, for example, between initial and subsequent audits, as well as

between internal and external audits. Audit planning should be sufficiently flexible to permit changes which can become
necessary as the audit activities progress.
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Uttektarskipulagningin zetti ad taka til eda visa til eftirfarandi:

a) uttektarmarkmidana,

b) umfangs uttektarinnar, p.m.t. audkenningar & skipulagsheildinni og verksvidum hennar, sem og peirra ferla sem a ad
taka ut,

c) uttektarvidmidanna og allra skjalfestra upplysinga sem visad er til,

d) stadsetningarinnar (raunleegar og syndarstadsetningar), dagsetningar, veentrar timasetningar og timalengdar uttektar-
athafna sem & ad framkvaema, p.m.t. fundi med stjérnendum uttektareiningarinnar,

e) parfa uttektarteymisins til ad kynna sér adstodu og ferli uttektareiningar (t.d. med pvi ad fa kynnisferd um raunlaegar
stadsetningar eda ad ryna upplysinga- og samskiptataekni),

f) Jdttektaradferdirnar sem nota &, p.m.t. upp ad hvada marki porf er & synatdku i uttekt til ad na fram naegilegum sonn-
unargdgnum uttektar,

g) hlutverka og dbyrgdar adila uttektarteymisins, sem og leidsdgumanna og dheyrnarfulltria eda tulka,

h) dathlutunar 4 videigandi audlindum, med hlidsjon af peirri dhaettu og taekifeerum sem tengjast athofnum sem eru til
uttektar.

Uttektarskipulagningin eetti ad taka mid af, eins og vid &:

— audkenningu a fulltrda/fulltraum uattektareiningarinnar fyrir uttektina,

— tungumali vinnu- og skyrslugjafar uttektarinnar ef pad er annad en tungumal Uttektarmannsins eda Uttektareiningarinnar
eda hvort tveggja,

— efnisatridum uttektarskyrslunnar,

— fyrirkomulagi flutninga og samskipta, p.m.t. sérstoku fyrirkomulagi fyrir pa stadi sem eru til Uttektar,

—  Ollum sérstokum adgerdum sem gera parf til ad takast & vid aheettu sem kann ad koma upp vid ad uppfylla
uttektarmarkmidin og taekifeerum sem gefast,

— malefnum sem tengjast leynd og upplysingavernd,

—  Ollum eftirfylgniadgerdum fra fyrri uttekt eda af 6drum uppruna, t.d. leerdéomi eda ryni verkefna,

—  Ollum eftirfylgniath6fnum vid uttektina sem skipul6go er,

— samheaefingu vid adrar uttektarathafnir, ef um er ad reeda sameiginlega uttekt.

Kynna eetti uttektarskipulag fyrir dttektareiningunni. Uttektarstjorinn, Uttektareiningin og, ef naudsyn krefur, einstaklingur-
inn/arnir sem stjérna(r) uttektardeetluninni, aettu ad leysa 6ll malefni sem varda uttektarskipulagid sin @ milli.

6.3.3 Uthlutun verka til attektarteymis

i samradi vid attektarteymid aetti Gttektarstjorinn ad fela hverjum adila i teyminu abyrgd a uttekt tiltekinna ferla, athafna,
verksvida eda stada og veita vald til akvordunartdku, eins og vid 4. Slik Uthlutun zetti ad taka mid af dhlutdraegni, hlutlaegni
og heefni uttektarmanna og markvirkri notkun @ audlindum, sem og 6likum hlutverkum og dbyrgd uttektarmanna, uttektar-
manna i pjalfun og faglegra sérfraedinga.

Uttektarstjérinn setti ad halda fundi med teyminu til ad athluta verkum og akveda mégulegar breytingar, eins og vid 4. Haegt
er ad breyta uthlutun verka eftir pvi sem uttekt midar afram, til ad tryggja ad markmid uttektar naist.

6.3.4 Undirbuningur skjalfestra upplysinga fyrir attekt

Adilar uttektarteymisins eettu ad safna saman og ryna paer upplysingar sem eru videigandi fyrir pau verk sem peim
hefur verid uthlutad og undirbua skjalfestar upplysingar fyrir Uttektina og nota hvada videigandi midla sem er. Skjalfestu
upplysingarnar fyrir uttektina geta innihaldid en takmarkast ekki vid:

a) raunleega eda stafreena gatlista,

b) atridi fyrir synatdku uttektar,

c) hlj6d- og myndupplysingar.

Notkun pessara midla eetti ekki ad hamla yfirgripi uttektarathafna sem geta breyst vegna upplysinga sem safnast saman
medan 4 uttekt stendur.

ATHUGASEMD Leidsdgn um hvernig @ ad undirbua vinnuskjol uttektar er ad finna i A.13.
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Audit planning should address or reference the following:

a) the audit objectives;

b) the audit scope, including identification of the organization and its functions, as well as processes to be audited;

c) the audit criteria and any reference documented information;

d) the locations (physical and virtual), dates, expected time and duration of audit activities to be conducted, including
meetings with the auditee’s management;

e) the need for the audit team to familiarize themselves with auditee’s facilities and processes (e.g. by conducting a tour of
physical location(s), or reviewing information and communication technology);

f) the audit methods to be used, including the extent to which audit sampling is needed to obtain sufficient audit evidence;

g) the roles and responsibilities of the audit team members, as well as guides and observers or interpreters;

h) the allocation of appropriate resources based upon consideration of the risks and opportunities related to the activities
that are to be audited.

Audit planning should take into account, as appropriate:

identification of the auditee’s representative(s) for the audit;

the working and reporting language of the audit where this is different from the language of the auditor or the auditee
or both;

the audit report topics;

logistics and communications arrangements, including specific arrangements for the locations to be audited;

any specific actions to be taken to address risks to achieving the audit objectives and opportunities arising;

matters related to confidentiality and information security;

— any follow-up actions from a previous audit or other source(s) e.g. lessons learned, project reviews;

any follow-up activities to the planned audit;

coordination with other audit activities, in case of a joint audit.

Audit plans should be presented to the auditee. Any issues with the audit plans should be resolved between the audit team
leader, the auditee and, if necessary, the individual(s) managing the audit programme.

6.3.3 Assigning work to audit team

The audit team leader, in consultation with the audit team, should assign to each team member responsibility for auditing
specific processes, activities, functions or locations and, as appropriate, authority for decision-making. Such assignments
should take into account the impartiality and objectivity and competence of auditors and the effective use of resources, as
well as different roles and responsibilities of auditors, auditors-in-training and technical experts.

Audit team meetings should be held, as appropriate, by the audit team leader in order to allocate work assignments and
decide possible changes. Changes to the work assignments can be made as the audit progresses in order to ensure the
achievement of the audit objectives.

6.3.4 Preparing documented information for audit

The audit team members should collect and review the information relevant to their audit assignments and prepare
documented information for the audit, using any appropriate media. The documented information for the audit can include
but is not limited to:

a) physical or digital checklists;

b) audit sampling details;

c) audio visual information.

The use of these media should not restrict the extent of audit activities, which can change as a result of information
collected during the audit.

NOTE Guidance on preparing audit work documents is given in A.13.
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Skjalfestar upplysingar sem eru undirbunar fyrir uttektina, og eru afleiding par af, etti ad geyma a.m.k. par til uttekt er
lokid eda eins og tiltekid er i uttektardeetluninni. Vardveisla skjalfestra upplysinga eftir lok uttektar er lyst i 6.6. Adilar ut-
tektarteymisins aettu avallt ad geeta skjalfestra upplysinga, sem verda til medan & uttektarferli stendur og innihalda trinadar-
eda upplysingar i einkaeigu, & videigandi hatt.

6.4 Framkvaemd uttektarathafna
6.4.1 Almennt

Uttektarathafnir eru yfirleitt framkvaemdar i akvedinni réd eins og kemur fram i mynd 1. Pessari r6d ma breyta til ad falla
betur ad kringumstaedum tiltekinna uttekta.

6.4.2 Uthlutun hlutverka og abyrgdar til leids6gumanna og aheyrnarfulltria

Leidségumenn og aheyrnarfulltruar mega fylgja uttektarteyminu med sampykki fra uttektarstjoranum, uttektarpega og/eda
uttektareiningu, ef med parf. Peir settu ekki ad hafa ahrif 4 eda skipta sér af framkvaemd uttektar. Ef ekki er haegt ad tryggja
pad eetti uttektarstjorinn ad hafa rétt til ad neita aheyrnarfulltrdum ad vera & stadnum medan & akvednum uttektarathofn-
um stendur.

Hvad aheyrnarfulltria vardar aetti uttektarpegi og uttektareining ad stjérna sameiginlega fyrirkomulagi sem snyr ad ad-
gengi, heilbrigdi og 6ryggi, umhverfi, vernd og trunadi.

Leidsdgumenn, skipadir af uttektareiningu, aettu ad adstoda uttektarteymid og starfa undir stjorn uttektarstjora eda pess
uttektarmanns sem peim hefur verid Uthlutad. Peirra dbyrgd eetti ad a.m.k. taka til eftirfarandi:

a) ad adstoda uttektarmenn vid ad stinga upp a einstaklingum til ad taka patt i vidtdlum og stadfesta tima- og stadsetningar,

b) ad koma a adgengi ad tilteknum stodum uttektareiningarinnar,

c) ad tryggja ad reglur sem snua ad tilteknum stodum hvad vardar adgengi, heilbrigdi og 6ryggi, umhverfi, vernd, trinad
og 6nnur malefni séu pekktar og virtar af adilum uttektarteymisins og aheyrnarfulltrdium og ad tekist sé & vid alla
aheettu,

d) ad vera vitni ad uttekt fyrir hond uttektareiningar, pegar viod 4,

e) ad utskyra eda adstoda vid 6flun upplysinga pegar pess er porf.

6.4.3 Framkveemd upphafsfundar

Tilgangur upphafsfundar er:

a) aod stadfesta fyrirkomulagid af halfu allra patttakenda (t.d. uttektareiningar og uttektarteymis) um uttektarskipulagio,
b) ad kynna uttektarteymid og hlutverk pess,

c) ad tryggja ad allar skipulagdar uttektarathafnir geti farid fram.

Upphafsfund eetti ad halda med stjérnendum uttektareiningarinnar og, eftir pvi sem vid a, peim sem bera dbyrgd a peim
verksvidum eda ferlum sem & ad taka ut. A fundinum eetti ad gefa teekifeeri til ad spyrja spurninga.

Nakvaemni upplysinga a fundinum zetti ad vera i samraemi vid pekkingu uttektareiningar a uttektarferlinu. i mérgum tilvikum,
t.d. vid innri uttekt i litlum skipulagsheildum, getur upphafsfundur einfaldlega snuist um ad upplyst sé ad framkveemd

uttektar standi yfir og edli hennar utskyrt.

Fyrir adrar uttektir getur fundurinn verid formlegur og med skra yfir maetingu sem zetti ad vardveita. Uttektarstjori etti ad
styra fundinum.

ihuga etti kynningu & eftirtéldu, eins og vid a:
— 00rum patttakendum, p.m.t. dheyrnarfulltrium, leidsdgumonnum og tulkum og umgjord hlutverks peirra,

— Uttektaradferdum sem eiga ad hafa stjorn & dhaettu sem skipulagsheildin geeti stadid frammi fyrir sem afleidingu af
vidveru Uttektarteymisins.
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Documented information prepared for, and resulting from, the audit should be retained at least until audit completion,
or as specified in the audit programme. Retention of documented information after audit completion is described in 6.6.
Documented information created during the audit process involving confidential or proprietary information should be
suitably safeguarded at all times by the audit team members.

6.4 Conducting audit activities
6.4.1 General

Audit activities are normally conducted in a defined sequence as indicated in Figure 1. This sequence may be varied to suit
the circumstances of specific audits.

6.4.2 Assigning roles and responsibilities of guides and observers

Guides and observers may accompany the audit team with approvals from the audit team leader, audit client and/or auditee,
if required. They should not influence or interfere with the conduct of the audit. If this cannot be assured, the audit team
leader should have the right to deny observers from being present during certain audit activities.

For observers, any arrangements for access, health and safety, environmental, security and confidentiality should be
managed between the audit client and the auditee.

Guides, appointed by the auditee, should assist the audit team and act on the request of the audit team leader or the auditor
to which they have been assigned. Their responsibilities should include the following:

a) assisting the auditors in identifying individuals to participate in interviews and confirming timings and locations;

b) arranging access to specific locations of the auditee;

c) ensuring that rules concerning location-specific arrangements for access, health and safety, environmental, security,
confidentiality and other issues are known and respected by the audit team members and observers and any risks are
addressed;

d) witnessing the audit on behalf of the auditee, when appropriate;

e) providing clarification or assisting in collecting information, when needed.

6.4.3 Conducting opening meeting

The purpose of the opening meeting is to:

a) confirm the agreement of all participants (e.g. auditee, audit team) to the audit plan;
b) introduce the audit team and their roles;

c) ensure that all planned audit activities can be performed.

An opening meeting should be held with the auditee’s management and, where appropriate, those responsible for the
functions or processes to be audited. During the meeting, an opportunity to ask questions should be provided.

The degree of detail should be consistent with the familiarity of the auditee with the audit process. In many instances, e.g.
internal audits in a small organization, the opening meeting may simply consist of communicating that an audit is being

conducted and explaining the nature of the audit.

For other audit situations, the meeting may be formal and records of attendance should be retained. The meeting should
be chaired by the audit team leader.

Introduction of the following should be considered, as appropriate:

— other participants, including observers and guides, interpreters and an outline of their roles;
— the audit methods to manage risks to the organization which may result from the presence of the audit team members.
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ihuga setti stadfestingu 4 eftirtéldum atridum, eins og vid a:

— uttektarmarkmidunum, umfangi og vidmidum,

— uttektarskipulaginu og 6dru videigandi fyrirkomulagi med uttektareiningunni, eins og dagsetningu og tima fyrir lokafund,
O6llum millifundum med uttektarteymi og stjérnendum uttektareiningar og 6llum breytingum sem porf er 4,

— formlegum samskiptaleidum & milli uttektarteymis og uttektareiningar,

— tungumdlinu sem nota & vid uttekt,

— ao uttektareiningin fai upplysingar um framvindu uttektar medan & henni stendur,

— tilteekileika peirra audlinda og adstodu sem uttektarteymid parfnast,

— malefnum sem tengjast leynd og upplysingavernd,

— videigandi adgangi, heilbrigdi og 6ryggi, vernd, neydarastandi og 0dru fyrirkomulagi fyrir Uttektarteymi,

— starfsemi & stadnum sem getur haft ahrif & framkveemd uttektarinnar.

ihuga aetti kynningu & upplysingum um eftirtalin atridi, eins og vid a:

— adferdinni vid skyrslugjof um nidurstédur uttektar, p.m.t. viomid flokkunar, ef um slikt er ad reeda,

— aldsteedum sem geta leitt til stodvunar a uttektinni,

— hvernig skuli takast 4 vid mogulegar nidurstodur medan a uttektinni stendur,

— alla tilhogun er vardar endurgjof fra uttektareiningunni um nidurstédur eda alyktanir uttektarinnar, p.m.t. kvartanir eda
beidni um afryjun.

6.4.4 Samskipti medan a uttekt stendur

Medan & uttekt stendur getur verid naudsynlegt ad hafa formlegt fyrirkomulag hvad vardar samskipti innan uttektarteymis-
ins, sem og vid uttektareininguna, uttektarpegann og mogulega vid ytri hagsmunaadila (t.d. stjornvold), einkum pegar
I6gbodnar krofur og stjérnvaldskrofur krefjast skyldubundinnar skyrslugjafar um frabrigdi.

Uttektarteymid zetti ad reeda saman reglulega til ad skiptast 4 upplysingum, meta framvindu uttektar og endurdthluta verk-
um milli adila i uttektarteyminu, eins og porf krefur.

Medan & uttektinni stendur aetti Uttektarstjorinn ad greina uttektareiningu og uttektarpega fra framvindunni, 6llum mikil-
vaegum nidurstédum og Ollum ihugunarefnum, med reglubundnum heetti, eins og vid 4. Ef sbnnunargdgn sem aflad er
medan a uttektinni stendur syna fram 4 brdda og verulega dheettu aetti ad skyra uttektareiningunni fra sliku an tafar, og ef vid
a, uttektarpeganum. Allar dhyggjur af malefnum sem eru utan umfangs uttektarinnar setti ad skra og skyra uttektarstjoranum
fra peim, til mogulegrar upplysingagjafar hans til Uttektarpegans og uttektareiningarinnar.

Ef tiltaek sonnunargdgn uttektar gefa til kynna ad ekki sé haegt ad nd markmidum Uttektarinnar aetti Uttektarstjérinn ad skyra
uttektarpeganum og uttektareiningunni fra asteedum pess til ad haegt sé ad dkveda videigandi adgerdir. Slikar adgerdir geta
verid breytingar & skipulagningu, markmidum eda umfangi uttektar eda stodvun hennar.

Allar parfir fyrir breytingar a uttektarskipulaginu sem geta komid i ljés eftir pvi sem uttektarath6fnum midar afram, zetti ad
ryna og medtaka, baedi af einstaklingnum/unum sem stjorna(r) uttektaraaetluninni og uttektarpeganum, eins og vid &, og
kynna fyrir attektareiningunni.

6.4.5 Tilteekileiki og adgengi Uttektarupplysinga

Uttekktaradferdirnar sem valdar eru velta & skilgreindum markmidum Uttektarinnar, umfangi og vidmidum, asamt tima-
lengd og stadsetningu. Stadsetning telst vera par sem upplysingar, sem porf er & fyrir tiltekna Uttektarathofn, eru tilteekar
uttektarteyminu. Petta getur baedi verid raunleeg stadsetning og syndarstadsetning.

Hvar, hvenzer og hvernig skuli nédlgast uttektarupplysingar skiptir hofudmali fyrir uttektina. Petta er 6had pvi hvar upp-
lysingarnar verda til, peser notadar og/eda geymdar. Ut fra pessum malefnum parf ad dkvarda uttektaradferdirnar (sja

toflu A.1). Uttektin getur nytt sér blandadar adferdir. Einnig geta kringumstaedur Gttektar haft pad i for med sér ad pad purfi
a0 breyta adferdbum medan & uttektinni stendur.
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Confirmation of the following items should be considered, as appropriate:

— the audit objectives, scope and criteria;

— the audit plan and other relevant arrangements with the auditee, such as the date and time for the closing meeting, any
interim meetings between the audit team and the auditee’s management, and any change(s) needed;

— formal communication channels between the audit team and the auditee;

— the language to be used during the audit;

— the auditee being kept informed of audit progress during the audit;

— the availability of the resources and facilities needed by the audit team;

— matters relating to confidentiality and information security;

— relevant access, health and safety, security, emergency and other arrangements for the audit team;

— activities on site that can impact the conduct of the audit.

The presentation of information on the following items should be considered, as appropriate:

— the method of reporting audit findings including criteria for grading, if any;

— conditions under which the audit may be terminated;

— how to deal with possible findings during the audit;

— any system for feedback from the auditee on the findings or conclusions of the audit, including complaints or appeals.

6.4.4 Communicating during audit

During the audit, it may be necessary to make formal arrangements for communication within the audit team, as well as
with the auditee, the audit client and potentially with external interested parties (e.g. regulators), especially where statutory
and regulatory requirements require mandatory reporting of nonconformities.

The audit team should confer periodically to exchange information, assess audit progress and reassign work between the
audit team members, as needed.

During the audit, the audit team leader should periodically communicate the progress, any significant findings and any
concerns to the auditee and audit client, as appropriate. Evidence collected during the audit that suggests an immediate
and significant risk should be reported without delay to the auditee and, as appropriate, to the audit client. Any concern
about an issue outside the audit scope should be noted and reported to the audit team leader, for possible communication
to the audit client and auditee.

Where the available audit evidence indicates that the audit objectives are unattainable, the audit team leader should report
the reasons to the audit client and the auditee to determine appropriate action. Such action may include changes to audit
planning, the audit objectives or audit scope, or termination of the audit.

Any need for changes to the audit plan which may become apparent as auditing activities progress should be reviewed and
accepted, as appropriate, by both the individual(s) managing the audit programme and the audit client, and presented to
the auditee.

6.4.5 Audit information availability and access

The audit methods chosen for an audit depend on the defined audit objectives, scope and criteria, as well as duration and
location. The location is where the information needed for the specific audit activity is available to the audit team. This may
include physical and virtual locations.

Where, when and how to access audit information is crucial to the audit. This is independent of where the information is

created, used and/or stored. Based on these issues, the audit methods need to be determined (see Table A.1). The audit can
use a mixture of methods. Also, audit circumstances may mean that the methods need to change during the audit.
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6.4.6 Ryni skjalfestra upplysinga medan a uttekt stendur
Ryna eetti videigandi skjalfestar upplysingar uttektareiningarinnar til ad:

— akvarda samreemid & milli kerfisins, eins og pad er skjalfest, og uttektarviomioda,
— safna upplysingum til ad stydja vid uttektarathafnirnar.

ATHUGASEMD Leidsdgn um hvernig skuli sannpréfa upplysingar er ad finna i A.5.

Heegt er ad sameina rynina 6drum uttektarath6fnum og hun getur verid stodug i gegnum allt uttektarferlid, svo fremi pad
sé ekki skadlegt fyrir markvirknina & framkvaemd uttektarinnar.

Ef ekki er haegt ad utvega naegilegar skjalfestar upplysingar innan pess timaramma sem gefinn er i Uttektarskipulaginu eetti
uttektarstjérinn ad skyra baedi einstaklingnum/unum sem stjérna(r) uttektardzetluninni og uttektareiningunni fra pvi. Med
hlidsjon af markmidum uattektarinnar og umfangi eetti ad taka akvordun um hvort halda eigi uttektinni afram eda fresta
henni par til buid er ad leysa pau vandamal sem snua ad skjalfestum upplysingum.

6.4.7 Sofnun og sannpréfun upplysinga

Medan & uttektinni stendur zetti ad safna upplysingum sem varda markmid uttektarinnar, umfang og vidmid, p.m.t. upp-
lysingar sem tengjast snertiflotum milli verksvida, athafna og ferla, med videigandi synatoku og sannpréfa, eins og mogu-
legt er.

ATHUGASEMD 1 Fyrir sannprofun upplysinga sja A.5.

ATHUGASEMD 2  Leidsdgn um synatoku er ad finna i A.6.

Adeins aetti ad medtaka upplysingar sem haegt er ad sannprofa upp ad vissu marki sem sdonnunargogn uttektar. Ef stig
sannprofunar er lagt eetti Uttektarmadurinn ad nota faglega domgreind sina til ad dkvarda hve areidanlegar upplysingarnar
eru sem sOnnunargogn. Skré eetti sbnnunargogn uttektar sem leida af sér Uttektarnidurstodur. Ef attektarteyminu verdur
kunnugt um nyjar eda breyttar kringumstaedur, eda dhaettu eda taekifeeri medan 4 séfnun hlutlaegra sbnnunargagna stendur,

cetti teymid ad takast a vid pad samkveemt pvi.

Skyringarmynd 2 veitir yfirlit yfir deemigert ferli, allt fra s6fnun upplysinga til uttektaralyktana
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6.4.6 Reviewing documented information while conducting audit
The auditee’s relevant documented information should be reviewed to:

— determine the conformity of the system, as far as documented, with audit criteria;
— gather information to support the audit activities.

NOTE Guidance on how to verify information is provided in A.5.

The review may be combined with the other audit activities and may continue throughout the audit, providing this is not
detrimental to the effectiveness of the conduct of the audit.

If adequate documented information cannot be provided within the time frame given in the audit plan, the audit team leader
should inform both the individual(s) managing the audit programme and the auditee. Depending on the audit objectives and
scope, a decision should be made as to whether the audit should be continued or suspended until documented information
concerns are resolved.

6.4.7 Collecting and verifying information

During the audit, information relevant to the audit objectives, scope and criteria, including information relating to interfaces
between functions, activities and processes should be collected by means of appropriate sampling and should be verified,
as far as practicable.

NOTE 1 For verifying information see A.5.

NOTE 2 Guidance on sampling is given in A.6.

Only information that can be subject to some degree of verification should be accepted as audit evidence. Where the degree
of verification is low the auditor should use their professional judgement to determine the degree of reliance that can be
placed on it as evidence. Audit evidence leading to audit findings should be recorded. If, during the collection of objective
evidence, the audit team becomes aware of any new or changed circumstances, or risks or opportunities, these should be

addressed by the team accordingly.

Figure 2 provides an overview of a typical process, from collecting information to reaching audit conclusions.
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Mynd 2 - Yfirlit yfir deemigert ferli s6fnunar og sannpréfunar upplysinga

Uppruni upplysinga

v

Sofnun med videigandi synatoku

|

Soénnunargogn uttektar

v

Mat samkvaemt uttektarviomioum

Nidurstodur Gttektar

Ryni

A 4

Uttektaralyktanir

Adferdir vid sofnun upplysinga eru medal annars, en takmarkast ekki viod:

- viotol,

— athuganir,

— ryni skjalfestra upplysinga.

ATHUGASEMD 3  Leidsdgn um val & uppruna upplysinga og athugunar er ad finna i A.14.

ATHUGASEMD 4  Leidsdgn um heimsokn & stadsetningu uttektareiningarinnar er ad finna i A.15.

ATHUGASEMD 5  Leidsdgn um framkvaemd vidtala er ad finna i A.17.

6.4.8 Nidurstoour uttektar settar fram

Meta eetti sonnunargogn uttektar samkveemt vidmidunum hennar til ad dkvarda nidurstodur uttektar. Nidurstddur uttektar
geta gefid til kynna samraemi eda frabrigdi vid uttektarvidomid. Ef pad er tilgreint i uttektarskipulaginu aettu einstakar ut-
tektarnidurstodur ad fela i sér samraemi og godar starfsvenjur dsamt studningi sonnunargagna, teekifeerum til umbodta og
tilmeaelum til uttektareiningarinnar.

Frabrigdi asamt studningi sonnunargagna uttektar vid pad aettu ad vera skrad.

Heegt er ad flokka frabrigdi med hlidsjon af samhengi skipulagsheildarinnar og hennar dheettu. Flokkunin getur verid
megindleg (t.d. 1 til 5) og eigindleg (t.d. minnihattar, meirihattar). Ryna aetti hana med uttektareiningunni til ad vidurkenna
ad sdnnunargogn uttektarinnar séu nakvaem og ad frabrigdin skiljist. Leggja eetti dherslu & ad leysa ur 6llum mismunandi
skodunum sem varda sdnnunargogn uttektarinnar eda nidurstodur. Malefni sem eru dleyst eetti ad skra i uttektarskyrsluna.

Uttektarteymid zetti ad hittast eins oft og porf er a til ad ryna i nidurstédur Gttektarinnar & videigandi stigum medan & henni
stendur.
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Figure 2 — Overview of a typical process of collecting and verifying information
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Methods of collecting information include, but are not limited to the following:
- interviews;

- observations;
- review of documented information.

NOTE 3 Guidance on selecting sources of information and observation is given in A.14.
NOTE 4 Guidance on visiting the auditee’s location is given in A.15.

NOTE 5 Guidance on conducting interviews is given in A.17.

6.4.8 Generating audit findings

Audit evidence should be evaluated against the audit criteria in order to determine audit findings. Audit findings can
indicate conformity or nonconformity with audit criteria. When specified by the audit plan, individual audit findings should
include conformity and good practices along with their supporting evidence, opportunities for improvement, and any
recommendations to the auditee.

Nonconformities and their supporting audit evidence should be recorded.

Nonconformities can be graded depending on the context of the organization and its risks. This grading can be quantitative
(e.g. 1to 5) and qualitative (e.g. minor, major). They should be reviewed with the auditee in order to obtain acknowledgement
that the audit evidence is accurate and that the nonconformities are understood. Every attempt should be made to resolve

any diverging opinions concerning the audit evidence or findings. Unresolved issues should be recorded in the audit report.

The audit team should meet as needed to review the audit findings at appropriate stages during the audit.
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ATHUGASEMD 1 Vidbotarleidsdgn um audkenningu og mat & nidurstodum uttektar er ad finna i A.18.

ATHUGASEMD 2 Stundum er visad til samraemis eda frabrigda vid uttektarvidmid sem tengjast I6gbodnum kréfum og stjérnvaldskrofum
eda 60rum krofum, sem hlitingu (eda reglufylgni) eda vanefnda.

6.4.9 Akvérdun uttektaralyktana
6.4.9.1 Undirbuningur fyrir lokafund
Uttektarteymid aetti ad raeda saman fyrir lokafund med pad fyrir augum ad:

a) ryna i nidurstdédur Uttektarinnar og adrar vidkomandi upplysingar sem safnad var medan & uttektinni st6d, med tilliti til
markmida uttektarinnar,

b) sammeelast um uttektaralyktanirnar, ad teknu tilliti til peirrar évissu sem er edlisleeg i Uttektarferlinu,

¢) undirbua tilmeeli, ef pad er tilgreint i uttektarskipulaginu,

d) reeda eftirfylgni vid uttekt, eftir pvi sem vid a.

6.4.9.2 Innihald uttektaralyktana
Uttektaralyktanir settu ad taka til malefna eins og eftirfarandi:

a) ad hvada marki samreemi & ad vera & milli uttektarvidmidanna og styrkleika stjérnunarkerfisins, p.m.t. markvirkni
stjornunarkerfisins hvad vardar ad uppfylla tileetladar nidurstodur, audkenningu dhaettu og markvirkni peirra adgerda
sem uttektareiningin gripur til til ad takast & vid aheettu,

b) markvirk innleiding, vidhald og umbeetur & stjérnunarkerfinu,

c) ad nad markmidum uttektar, na yfir umfang uttektar og uppfylla uttektarvidmio,

d) svipadar nidurstodur sem fengust & mismunandi sveedum sem voru tekin Ut eda fra sameiginlegri eda fyrri Gttekt, i peim
tilgangi ad tilgreina leitni.

Ef pad er tilgreint i uttektarskipulaginu geta uttektaralyktanir leitt af sér tilmeeli til umbdta eda seinni tima uttektarathafnir.
6.4.10 Framkvaemd lokafundar
Halda eetti lokafund til ad kynna nidurstodur uttektarinnar og alyktanir hennar.

Uttektarstjori eetti ad styra lokafundinum og stjérnendur uttektareiningarinnar og eftirtaldir adilar settu ad sitja fundinn, eftir
pvi sem vid a:

— peir sem bera dbyrgd & peim verksvidum eda ferlum sem hafa verid til Uttektar,

— uttektarpeginn,

— adrir adilar i uttektarteyminu,

— adrir videigandi hagsmunaadilar eins og uttektarpegi og/eda uttektareining akveda.

Ef vid & eetti uttektarstjérinn ad skyra uUttektareiningunni frd adsteedum sem komu upp medan & uttektinni st6d sem geetu ordid
til pess ad draga ur trausti & uttektaralyktunum. Ef pad er tekid fram i stjornunarkerfinu eda i samningi vid uttektarpegann
koma patttakendurnir sér saman um timaramma fyrir skipulag adgerda til ad taka & nidurst6dum uttektar.

Nakvaemni upplysinga aetti ad taka mid af markvirkni stjornunarkerfisins vid ad na markmidum uttektareiningarinnar, einnig
2etti ad hafa i huga samhengi og dhaettu og taekifeeri.

A lokafundi setti einnig ad taka med i reikninginn pekkingu Gttektareiningarinnar & uttektarferlinu til ad tryggja ad patttak-
endur fai upplysingar sem eru eins ndkveemar og vid a.

Fyrir sumar Gttektaradstaedur getur fundurinn verid formlegur par sem fundargerd er skrifud og maeting skrad. | 6drum
tilvikum, t.d. vid innri uttektir, getur lokafundurinn verid minna formlegur og eingéngu snuist um ad skyra fra nidurstédoum
uttektar og uttektaralyktunum.
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NOTE 1 Additional guidance on the identification and evaluation of audit findings is given in A.18.

NOTE 2 Conformity or nonconformity with audit criteria related to statutory or regulatory requirements or other requirements, is
sometimes referred to as compliance or non-compliance.

6.4.9 Determining audit conclusions
6.4.9.1 Preparation for closing meeting
The audit team should confer prior to the closing meeting in order to:

a) review the audit findings and any other appropriate information collected during the audit, against the audit objectives;
b) agree on the audit conclusions, taking into account the uncertainty inherent in the audit process;

c) prepare recommendations, if specified by the audit plan;

d) discuss audit follow-up, as applicable.

6.4.9.2 Content of audit conclusions
Audit conclusions should address issues such as the following:

a) the extent of conformity with the audit criteria and robustness of the management system, including the effectiveness
of the management system in meeting the intended outcomes, the identification of risks and effectiveness of actions
taken by the auditee to address risks;

b) the effective implementation, maintenance and improvement of the management system;

c) achievement of audit objectives, coverage of audit scope and fulfilment of audit criteria;

d) similar findings made in different areas that were audited or from a joint or previous audit for the purpose of identifying
trends.

If specified by the audit plan, audit conclusions can lead to recommendations for improvement, or future auditing activities.
6.4.10 Conducting closing meeting
A closing meeting should be held to present the audit findings and conclusions.

The closing meeting should be chaired by the audit team leader and attended by the management of the auditee and
include, as applicable:

— those responsible for the functions or processes which have been audited;

— the audit client;

— other members of the audit team;

— other relevant interested parties as determined by the audit client and/or auditee.

If applicable, the audit team leader should advise the auditee of situations encountered during the audit that may decrease
the confidence that can be placed in the audit conclusions. If defined in the management system or by agreement with the
audit client, the participants should agree on the time frame for an action plan to address audit findings.

The degree of detail should take into account the effectiveness of the management system in achieving the auditee’s
objectives, including consideration of its context and risks and opportunities.

The familiarity of the auditee with the audit process should also be taken into consideration during the closing meeting, to
ensure the correct level of detail is provided to participants.

For some audit situations, the meeting can be formal and minutes, including records of attendance, should be kept. In
other instances, e.g. internal audits, the closing meeting can be less formal and consist solely of communicating the audit
findings and audit conclusions.
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Eins og vid 4 aetti ad utskyra eftirtalin atridi fyrir Uttektareiningunni & lokafundi:

a) minna 4 ad sdbnnunargdgn uttektar voru byggd a synatoku a fyrirliggjandi upplysingum og endurspegla ekki endilega ad
fullu heildarmarkvirkni ferla uttektareiningarinnar,

b) adferdina vid skyrslugerd,

c) hvernig taka aetti &4 nidurstodum uttektarinnar midad vid umsamid ferli,

d) mogulegar afleidingar pess ad takast ekki ndgu vel & vid nidurstddur uttektarinnar,

e) kynningu & nidurstdodum og alyktunum uttektarinnar & pann hatt ad stjorn uttektareiningar skilji paer og vidurkenni,

f) allar tengdar athafnir eftir uttekt (t.d. innleidingu og ryni & arbétum, ad takast 4 vid kvartanir vardandi uttekt og afryjunar-
ferli).

Reaeda aetti allar mismunandi skodanir &4 milli uttektarteymisins og uttektareiningarinnar sem varda nidurstodur eda alyktanir
uttektarinnar og, ef mogulegt er, leysa ur peim. Ef malin eru ekki leyst zetti ad skra pad.

Ef svo er tilgreint i markmidum uttektarinnar eru settar fram tilmaeli til umbdta. Leggja eetti dherslu & ad tilmeelin eru ekki
bindandi.

6.5 Undirbuningur og dreifing uttektarskyrslu
6.5.1 Undirbuningur uttektarskyrslu

Uttektarstjérinn setti ad gefa skyrslu um alyktanir Gttektarinnar i samraemi vid Uttektaraaetlunina. Uttektarskyrslan setti ad
gefa heila, ndkveema, gagnorda og skyra mynd af uttektinni og aetti ad visa til eda innihalda eftirfarandi:

a) markmid uttektar,

b) umfang uttektar, einkum audkenningu & skipulagsheildinni (uttektareiningunni) og peim verksvidum eda ferlum sem
tekin voru ut,

c) audkenningu & uttektarpega,

d) audkenningu & uttektarteymi og patttakendum uttektareiningar i uttektinni,

e) dagsetningar og stadsetningar par sem uttektarathafnirnar féru fram,

f) Jdttektarvidmio,

g) nidurstdodur uttektar og tengd sonnunargogn,

h) uttektaralyktanir

i) yfirlysingu um upp ad hvada marki uttektarviomidin hafa verid uppfyllt,

j) allur dleystur skodanamismunur & milli Uttektarteymisins og uttektareiningarinnar,

k) i edli sinu eru uttektir framkveemdar med notkun synatoku og pvi er heetta & ad pau sdbnnunargdgn uttektar sem tekin
eru til skodunar séu ekki deemigerd.

Uttektarskyrslan getur einnig visad til eda innihaldid eftirfarandi, eins og vid a:

— uttektarskipulagid med timaaaetlun,

— samantekt fyrir attektarferlid, p.m.t. allar hindranir sem komu upp sem geta dregid ur areidanleika uttektaralyktanna,

— stadfestingu 4 ad markmid uttektarinnar hafi nadst innan umfangs uttektarinnar i samraemi vid uttektarskipulagio,

— 0Oll sveedi innan umfangs uttektarinnar sem ekki var tekid &, p.m.t. 6l malefni er varda tilteekileika sdbnnunargagna,
audlindir eda leynd, med videigandi réttleetingu,

— samantekt sem neer yfir alyktanir Uttektarinnar og meginnidurstodur uttektarinnar sem stydja peer,

— gOdar starfsvenjur sem eru audkenndar,

— sambpykkta eftirfylgni vid adgerdaskipulag, ef um er ad reeda,

— yfirlysingu um edli leyndar hvad vardar innihaldid,

— allar afleidingar fyrir uttektaraaetlunina eda seinni uttektir.

6.5.2 Dreifing uttektarskyrslu

Gefa eetti uttektarskyrsluna Ut innan umsamins tima. Ef henni seinkar aetti ad skyra uttektareiningunni og einstaklingnum/
unum sem stjorna(r) Uttektardeetluninni frd asteedum pess.
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As appropriate, the following should be explained to the auditee in the closing meeting:

a) advising that the audit evidence collected was based on a sample of the information available and is not necessarily fully
representative of the overall effectiveness of the auditee’s processes;

b) the method of reporting;

c) how the audit finding should be addressed based on the agreed process;

d) possible consequences of not adequately addressing the audit findings;

e) presentation of the audit findings and conclusions in such a manner that they are understood and acknowledged by the
auditee’s management;

f) any related post-audit activities (e.g. implementation and review of corrective actions, addressing audit complaints,
appeal process).

Any diverging opinions regarding the audit findings or conclusions between the audit team and the auditee should be
discussed and, if possible, resolved. If not resolved, this should be recorded.

If specified by the audit objectives, opportunities for improvement recommendations may be presented. It should be
emphasized that recommendations are not binding.

6.5 Preparing and distributing audit report
6.5.1 Preparing audit report

The audit team leader should report the audit conclusions in accordance with the audit programme. The audit report should
provide a complete, accurate, concise and clear record of the audit, and should include or refer to the following:

a) audit objectives;

b) audit scope, particularly identification of the organization (the auditee) and the functions or processes audited;
c) identification of the audit client;

d) identification of audit team and auditee’s participants in the audit;

e) dates and locations where the audit activities were conducted;

f) audit criteria;

g) audit findings and related evidence;

h) audit conclusions;

i) a statement on the degree to which the audit criteria have been fulfilled;

j) any unresolved diverging opinions between the audit team and the auditee;

k) audits by nature are a sampling exercise; as such there is a risk that the audit evidence examined is not representative.

The audit report can also include or refer to the following, as appropriate:

— the audit plan including time schedule;

— a summary of the audit process, including any obstacles encountered that may decrease the reliability of the audit
conclusions;

— confirmation that the audit objectives have been achieved within the audit scope in accordance with the audit plan;

— any areas within the audit scope not covered including any issues of availability of evidence, resources or confidentiality,
with related justifications;

— asummary covering the audit conclusions and the main audit findings that support them;

— good practices identified;

— agreed action plan follow-up, if any;

— a statement of the confidential nature of the contents;

— any implications for the audit programme or subsequent audits.

6.5.1 Distributing audit report

The audit report should be issued within an agreed period of time. If it is delayed, the reasons should be communicated to
the auditee and the individual(s) managing the audit programme.
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Uttektarskyrsluna setti ad dagsetja, ryna og vidurkenna, eins og vid &, i samraemi vid Gttektaraaetlunina.

Sidan eetti ad dreifa uttektarskyrslunni til viokomandi hagsmunaadila sem tilgreindir eru i Uttektardeetluninni eda uttektar-
skipulaginu.

begar uttektarskyrslunni er dreift eetti ad hafa i huga hvort gera purfi videigandi rddstafanir til ad tryggja leynd.
6.6 Lok uttektar

Uttektinni er lokid pegar allar skipulagdar Gttektarathafnir hafa verid gerdar, eda eins og annars var samid um vid uttektar-
pegann (t.d. geetu hafa komid upp dveentar adstaedur sem hindra lok uttektarinnar samkvaemt skipulagi).

Skjalfestar upplysingar sem varda Uttektina setti ad vardveita eda farga samkvaemt samkomulagi 4 milli hlutadeigandi adila
og i samraemi vid uUttektardaetlunina og videigandi krofur.

Nema pess sé krafist i Ilogum, aetti Uttektarteymid og einstaklingurinn/arnir sem stjorna(r) uttektarasetluninni ekki ad greina
60rum adilum fra neinum upplysingum sem aflad var medan & uttekt st6d, eda uttektarskyrslan, an skyrs sampykkis ut-
tektarpegans og, eftir pvi sem vid 4, uttektareiningarinnar. Ef pess er krafist ad greint sé fra innihaldi uttektarskjals setti ad
upplysa uttektarpegann og uttektareininguna um pad eins fljétt og mogulegt er.

Pad sem leera mé af uttektinni getur audkennt dheettu og teekifeeri fyrir Gttektardeetlunina og uttektareininguna.
6.7 Framkvaemd eftirfylgni vid uttekt

Utkoma uttektarinnar getur, had markmidum uttektarinnar, gefid til kynna porf & leidréttingum, Grbotum eda teekifeerum
til umbota. Slikar adgerdir eru yfirleitt dkvednar og framkveemdar af uUttektareiningunni innan umsamins timaramma.
Uttektareiningin zetti ad upplysa einstaklinginn/ana sem stjorna(r) Gttektaraaetlun og/eda uttektarteymid um stédu pessarar
adgerda, eins vid a.

Sannproéfa eetti lok og markvirkni pessara adgerda. Su sannprofun getur verid hluti naestu Gttektar. Gefa eetti einstaklingn-
um sem stjornar Uttektardeetluninni og uttektarpeganum skyrslu um dtkomuna adur en ryni stjiérnenda fer fram.

7 Haefni og mat a uttektarmonnum

71 Almennt

Traust & uttektarferlinu og getan til ad na fram markmidum pess veltur & heefni peirra einstaklinga sem taka patt i uttekt-
unum, p.m.t. Uttektarmenn og uttektarstjorar. Meta eetti heefni reglulega med ferli sem baedi tekur persénulega hegdun
til greina og getuna til ad beita peirri pekkingu og kunnattu sem fengist hefur med menntun, starfsreynslu, pjalfun sem
uttektarmadur og reynslu af uttekt. Petta ferli aetti ad hafa parfir Uttektardeetlunarinnar og markmid hennar i huga. Sumt af
peirri pekkingu og faerni sem lyst er i 7.2.3 er almennt & medal uttektarmanna & ollum fagsvidum stjérnunarkerfa en annad
er sértaekt fyrir einstok fagsvid stjornunarkerfa. Ekki er naudsynlegt ad allir Uttektarmenn i Uttektarteyminu bui yfir somu
heefni. Hins vegar parf heildarhaefni uttektarteymisins ad vera naegileg til ad geta ndd markmidum uttektarinnar.

Matid & heefni Uttektarmanna eetti ad skipuleggja, innleida og skjalfesta til ad na fram Utkomu sem er hlutleeg, stédug,
sanngjorn og areidanleg. Matsferlid aetti ad fela i sér fjogur meginprep, eins og hér segir:

akvordun a peirri haefni sem krafist er til ad uppfylla parfir Gttektardsetlunarinnar,
setja fram matsvidmidin,

val & videigandi matsadfero,

framkveema matio.
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The audit report should be dated, reviewed and accepted, as appropriate, in accordance with the audit programme.

The audit report should then be distributed to the relevant interested parties defined in the audit programme or audit plan.

When distributing the audit report, appropriate measures to ensure confidentiality should be considered.
6.6 Completing audit

The audit is completed when all planned audit activities have been carried out, or as otherwise agreed with the audit client
(e.g. there might be an unexpected situation that prevents the audit being completed according to the audit plan).

Documented information pertaining to the audit should be retained or disposed of by agreement between the participating
parties and in accordance with audit programme and applicable requirements.

Unless required by law, the audit team and the individual(s) managing the audit programme should not disclose any
information obtained during the audit, or the audit report, to any other party without the explicit approval of the audit client
and, where appropriate, the approval of the auditee. If disclosure of the contents of an audit document is required, the audit
client and auditee should be informed as soon as possible.

Lessons learned from the audit can identify risks and opportunities for the audit programme and the auditee.
6.7 Conducting audit follow-up

The outcome of the audit can, depending on the audit objectives, indicate the need for corrections, or for corrective actions,
or opportunities for improvement. Such actions are usually decided and undertaken by the auditee within an agreed
timeframe. As appropriate, the auditee should keep the individual(s) managing the audit programme and/or the audit team
informed of the status of these actions.

The completion and effectiveness of these actions should be verified. This verification may be part of a subsequent audit.
Outcomes should be reported to the individual managing the audit programme and reported to the audit client for
management review.

7 Competence and evaluation of auditors
71 General

Confidence in the audit process and the ability to achieve its objectives depends on the competence of those individuals who
are involved in performing audits, including auditors and audit team leaders. Competence should be evaluated regularly
through a process that considers personal behaviour and the ability to apply the knowledge and skills gained through
education, work experience, auditor training and audit experience. This process should take into consideration the needs
of the audit programme and its objectives. Some of the knowledge and skills described in 7.2.3 are common to auditors of
any management system discipline; others are specific to individual management system disciplines. It is not necessary for
each auditor in the audit team to have the same competence. However, the overall competence of the audit team needs to
be sufficient to achieve the audit objectives.

The evaluation of auditor competence should be planned, implemented and documented to provide an outcome that is
objective, consistent, fair and reliable. The evaluation process should include four main steps, as follows:

a) determine the required competence to fulfil the needs of the audit programme;
b) establish the evaluation criteria;

c) select the appropriate evaluation method;
d) conduct the evaluation.
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Utkoma matsferlisins aetti ad vera grunnur fyrir eftirfarandi:
— val a adilum i attektarteymi (eins og lyst er i 5.5.4),
— akvordun & porf fyrir beetta heefni (t.d. vidbodtarpjalfun),

— vidvarandi mat & frammistodu uttektarmanna.

Uttektarmenn eettu ad proa, vidhalda og baeta haefni sina med sifelldri faglegri préun og reglulegri patttoku i Gttektum (sja
7.6).

Ferli fyrir mat & uttektarmdnnum og uttektarstjorum er lysti 7.3, 7.4 og 7.5.

Meta eetti Uttektarmenn og Uttektarstjora samkvaemt peim vidomidum sem sett eru fram i 7.2.2 og 7.2.3 sem og pvi vidmidi
sem sett er fram i 7.1.

Su heefni sem krafist er af einstaklingnum/unum sem stjérna(r) uttektardeetluninni er lyst i 5.4.2.
7.2 Akvérdun um haefni uttektarmanns
7.2.1 Almennt

Vid akvordun & naudsynlegri haefni fyrir Gttekt setti ad hafa i huga pad pekkingu og kunnattu uttektarmanns sem
tengist eftirtéldum atridum:

Q

steerd, edli, fleekjustigi, vorum, pjonustu og ferlum uttektareiningarinnar,

adferdum vid uttektir,

) peim fagsvidum stjérnunarkerfanna sem taka & ut,

) fleekjustigi og ferlum stjéornunarkerfisins sem taka & ut,

) tegundum og stigum ahaettu og taekifeera sem stjérnunarkerfio tekst & vio,

markmidum og yfirgripi uttektardaetlunarinnar,

g) ovissunni vid ad na fram markmidum uttektar,

h) 66rum krofum sem Uttektarpeginn eda adrir vidkomandi hagsmunaadilar setja, eftir pvi sem vid a.

)
)

DS 0 O O T

Pessar upplysingar eettu ad vera samkvaemar vid peer sem skradar eru i 7.2.3.
7.2.2 Persénuleg hegdun

Uttektarmenn aettu ad bua yfir peim eiginleikum sem naudsynlegir eru til ad peir geti starfad i samraemi vid meginreglur
uttekta eins og peim er lyst i kafla 4. Uttektarmenn zettu ad syna af sér fagmannlega hegdun medan & uttekt stendur.

Tilhlydileg fagmannleg hegdun felur i sér ad vera:

a) sidlegur, p.e. sanngjarn, sannordur, hreinskilinn, heidarlegur og pagmaelskur,
b) vidsynn, p.e. tilbdinn til ad ihuga adrar hugmyndir eda sjonarmid,
c) diplématiskur, p.e. taktiskur i ad eiga vid adra,

) athugull, p.e. ad skoda vandlega umhverfid og athafnir,

) neemur, p.e. medvitadur um og feer um ad skilja adstaedur,

D QO

f) fjolheefur, p.e. getur audveldlega adlagast mismunandi adsteedum,
g) prautseigur, p.e. polgddur og einbeittur i ad na markmidum,
h) afgerandi, p.e. getur nad fram, & réttum tima, nidurstodum sem byggjast & rékum og greiningu,

sjalfbjarga, p.e. getur starfad og virkad sjalfsteett en einnig unnid vel med 6drum,

feer um ad bregdast vid af eedruleysi, p.e. getur hegdad sér & dbyrgan og sidlegan hatt, jafnvel p6 ad s hegdun sé ekki
alltaf vinsael og geti stundum endad i dseetti eda arekstrum,

k) opinn fyrir umbétum, p.e. viljugur til ad leera af adsteedum,

I) menningarlega neemur, p.e. athugull og ber virdingu fyrir menningu uttektareiningar,

samvinnufus, p.e. & audvelt med ad vinna med 6drum, p.m.t. medlimum uttektarteymis og starfsfolki uttektareining-
arinnar.

= =

3
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The outcome of the evaluation process should provide a basis for the following:

— selection of audit team members (as described in 5.5.4);
— determining the need for improved competence (e.g. additional training);
— ongoing performance evaluation of auditors.

Auditors should develop, maintain and improve their competence through continual professional development and regular
participation in audits (see 7.6).

A process for evaluating auditors and audit team leaders is described in 7.3, 7.4 and 7.5.

Auditors and audit team leaders should be evaluated against the criteria set out in 7.2.2 and 7.2.3 as well as the criteria
established in 7.1.

The competence required of the individual(s) managing the audit programme is described in 5.4.2.
7.2 Determining auditor competence
7.2.1 General

In deciding the necessary competence for an audit, an auditor’s knowledge and skills related to the following should be
considered:

a) the size, nature, complexity, products, services and processes of auditees;

b) the methods for auditing;

c) the management system disciplines to be audited;

d) the complexity and processes of the management system to be audited;

e) the types and levels of risks and opportunities addressed by the management system;

f) the objectives and extent of the audit programme;

g) the uncertainty in achieving audit objectives;

h) other requirements, such as those imposed by the audit client or other relevant interested parties, where appropriate.

This information should be matched against that listed in 7.2.3.
7.2.2 Personal behaviour

Auditors should possess the necessary attributes to enable them to act in accordance with the principles of auditing as
described in Clause 4. Auditors should exhibit professional behaviour during the performance of audit activities. Desired
professional behaviours include being:

a) ethical, i.e. fair, truthful, sincere, honest and discreet;

b) open-minded, i.e. willing to consider alternative ideas or points of view;

c) diplomatic, i.e. tactful in dealing with individuals;

d) observant, i.e. actively observing physical surroundings and activities;

e) perceptive, i.e. aware of and able to understand situations;

f) versatile, i.e. able to readily adapt to different situations;

g) tenacious, i.e. persistent and focused on achieving objectives;

h) decisive, i.e. able to reach timely conclusions based on logical reasoning and analysis;

i) self-reliant, i.e. able to act and function independently while interacting effectively with others;

j) able to act with fortitude, i.e. able to act responsibly and ethically, even though these actions may not always be popular
and may sometimes result in disagreement or confrontation;

k) open to improvement, i.e. willing to learn from situations;

1) culturally sensitive, i.e. observant and respectful to the culture of the auditee;

m) collaborative, i.e. effectively interacting with others, including audit team members and the auditee’s personnel.

65

Skjal petta er verndad af akvaedum hofundalaga og afritun pess og dreifing er med 6llu 6heimil nema skv. samkomulagi vid Stadlarad islands.



Notkunarheimild: Kaupandi pessa skjals Gardar Jénsson (2409647249) hefur heimild til a8 nota pad & 1 vinnustéd/vum skv. samningsskilméalum Stadlarads islands. 6.10.2022.

ISTEN ISO 19011:2018

7.2.3 Pekking og kunnatta
7.2.3.1 Almennt
Uttektarmenn zettu ad bua yfir:

a) peirri pekkingu og kunnattu sem naudsynleg er til ad na fram tileetludum nidurstédum i peim uttektum sem peir eiga
a0 framkvaema,
b) almennri haefni og aga og sérteekri pekkingu og kunnattu i tiltekinni atvinnugrein.

Uttektarstjorar settu ad bua yfir peirri vidbdtarpekkingu og -kunnattu sem naudsynleg er til ad veita Gttektarteyminu forystu.
7.2.3.2 Almenn pekking og kunnatta hja attektarmonnum stjérnunarkerfa
Uttektarmenn zettu ad hafa pekkingu og kunnattu & peim svidum sem lyst er hér fyrir nedan.

a) Meginreglur uttekta, ferlar og adferdir: pekking og kunnatta & pessu svidi gera uttektarmanni kleift ad tryggja ad uttekt
sé gerd & stodugan og kerfisbundinn hatt.

Uttektarmadur zetti ad vera feer um ad:

— skilja peer tegundir dheettu og taekifeera sem tengjast uttektum og meginreglum ahaettugrundadrar nadlgunar vid uttektir,
— skipuleggja verkid a markvirkan hatt,

— framkveema uttektina innan tilgreindrar timadaetlunar,

— ra0aiforgangsrod og leggja dherslu a vidfangsefni sem skipta mestu mali,

— eiga arangursrik samskipti, munnlega og skriflega (annad hvort madur 8 mann eda med adstod tulka),

— safna upplysingum med markvirkum vidtolum, hlustun, athugunum og ryni skjalfestra upplysinga, p.m.t. skrér og gogn,
— skilja tilhlydileika og afleidingar pess ad nota synatokutaekni fyrir attektir,

— skilja og ihuga 4lit faglegra sérfraedinga,

— taka ut ferli fra upphafi til enda, p.m.t. gagnkveem tengsl vid énnur ferli og mismunandi verksvid, eftir pvi sem vid 4,

— sannprdéfa mikilveegi og nakvaemni upplysinga sem safnad var saman,

— stadfesta ad sonnunargdgn uttektar séu neegileg og videigandi til ad geta stutt nidurstodur og alyktun uttektar,

— meta pd peetti sem geta haft ahrif 4 areidanleika nidurstédu og alyktun uttektar,

— skjalfesta uttektarathafnir og uttektarnidurstédur og undirbua skyrslur,

— vidhalda leynd og upplysingavernd.

b) Stjornunarkerfisstadlar og adrar tilvisanir: pekking og kunnatta @ pessu svidi gera uttektarmanni kleift ad skilja umfang
uttektarinnar og beita Uttektarvidmidum og eetti ad na yfir eftirtalio:
— stjérnunarkerfisstadla eda adra stadla eda skjol til leidsagnar/studnings sem notud eru til ad setja fram uttektarvio-
mid eda adferdir,
— beitingu uttektareiningar og annarra skipulagsheilda & stjérnunarkerfisstodlum,
— tengsl og gagnvirkni & milli ferla stjornunarkerfis(a),
— skilning & mikilvaegi og forgangi fjolmargra stadla eda tilvisana,
— beitingu stadla eda tilvisana i 6likum uttektaradsteedum.

c) Skipulagsheildin og samhengi hennar: pekking og kunnatta & pessu svidi gerir uttektarmanni kleift ad skilja uppbygg-
ingu uttektareiningarinnar, tilgang og stjérnunarvenjur og eetti ad na yfir eftirtalio:
— parfir og veentingar videigandi hagsmunaadila sem hafa ahrif 4 stjornunarkerfid,
— gerd skipulagsheildar, stjéornarheetti, staerd, uppbyggingu, verksvid og tengsl,
— meginstarfsemi og heildarhugmynd stjérnunar, ferli og hugtakanotkun pvi tengd, p.m.t. skipulagningu, fjarhags-
deetlanagerd og stjornun einstaklinga,
— menningu og félagslega peetti uttektareiningarinnar.
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7.2.3 Knowledge and skills

7.2.3.1 General

Auditors should possess:

a)
b)

the knowledge and skills necessary to achieve the intended results of the audits they are expected to perform;
generic competence and a level of discipline and sector-specific knowledge and skills.

Audit team leaders should have the additional knowledge and skills necessary to provide leadership to the audit team.

7.2.3.2 Generic knowledge and skills of management system auditors

Auditors should have knowledge and skills in the areas outlined below.

a)

An

b)

c)

Audit principles, processes and methods: knowledge and skills in this area enable the auditor to ensure audits are
performed in a consistent and systematic manner.

auditor should be able to:

understand the types of risks and opportunities associated with auditing and the principles of the risk-based approach
to auditing;

plan and organize the work effectively;

perform the audit within the agreed time schedule;

prioritize and focus on matters of significance;

communicate effectively, orally and in writing (either personally, or through the use of interpreters);

collect information through effective interviewing, listening, observing and reviewing documented information,
including records and data;

understand the appropriateness and consequences of using sampling techniques for auditing;

understand and consider technical experts’ opinions;

audit a process from start to finish, including the interrelations with other processes and different functions, where
appropriate;

verify the relevance and accuracy of collected information;

confirm the sufficiency and appropriateness of audit evidence to support audit findings and conclusions;

assess those factors that may affect the reliability of the audit findings and conclusions;

document audit activities and audit findings, and prepare reports;

maintain the confidentiality and security of information.

Management system standards and other references: knowledge and skills in this area enable the auditor to understand

the audit scope and apply audit criteria, and should cover the following:

— management system standards or other normative or guidance/supporting documents used to establish audit
criteria or methods;

— the application of management system standards by the auditee and other organizations;

— relationships and interactions between the management system(s) processes;

— understanding the importance and priority of multiple standards or references;

— application of standards or references to different audit situations.

The organization and its context: knowledge and skills in this area enable the auditor to understand the auditee’s

structure, purpose and management practices and should cover the following:

— needs and expectations of relevant interested parties that impact the management system;

— type of organization, governance, size, structure, functions and relationships;

— general business and management concepts, processes and related terminology, including planning, budgeting and
management of individuals;

— cultural and social aspects of the auditee.
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d) Videigandilogbodnar krofur og stjornvaldskrofur og adrar krofur: pekking og kunnatta & pessu svidi gerir uttektarmanni
kleift ad vera medvitadur um og vinna eins og kréfur skipulagsheildarinnar segja til um. Pekking og kunnatta sem er
sérstok fyrir [6gsdgu eda athafnir Gttektareiningarinnar, ferli hennar, vorur og pjonustu, aetti ad na til eftirfarandi:

— légbodinna krafna og stjérnvaldskrafna og stjérnvaldsstofnana peirra,
— grundvallarhugtaka i 16gfreedi,
— verktdku og abyrgdar.

ATHUGASEMD Vitund um légbodnar krofur og stjérnvaldskrofur gefur ekki til kynna lagalega sérfraedipekkingu og ekki setti ad lita & uttekt
4 stjéornunarkerfi sem uttekt & hlitingu vid 16g.

7.2.3.3 Haefni uttektarmanna a tilteknum atvinnugreinum og svidum

Fyrir uttekt & tilgreindum tegundum stjérnunarkerfa og atvinnugreinum eetti Uttektarteymi, i heild sinni, ad bua yfir heefni a
peim svidum og tilteknum geirum sem haefa slikri tttekt.

Heefni Uttektarmanna & atvinnugreinum og svidum felur i sér eftirfarandi:

a) krofum og meginreglum stjérnunarkerfa og beitingu peirra,

b) grunnatridum svida og geira sem tengjast stjornunarkerfisstodlum eins og peim er beitt af Uttektareiningunni,

c) beitingu adferda, teekni, ferla og starfsvenja fyrir atvinnugreinar og svid til ad gera uttektarteymi pad kleift ad meta
samraemi innan skilgreinds umfangs uttektar og skila videigandi uttektarnidurstodum og alyktunum,

d) meginreglur, adferdir og teekni sem skipta mali fyrir atvinnugreinina og svidid, pannig ad uttektarmadur geti dkvardad
og metid dhaettu og teekifeeri sem tengjast markmidum uttektarinnar.

7.2.3.4 Almenn haefni uttektarstjora
Til ad audvelda hagkvaema og markvirka framkvaemd uttektarinnar aetti Uttektarstjori hafa heefni til ad:

a) skipuleggja uttektina og uthluta uttektarverkum samkveemt tiltekinni haefni einstakra adila innan uttektarteymisins,
b) reeda strategisk malefni vid yfirstjérn uttektareiningarinnar til ad akvarda hvort hun hefur ihugad pessi mélefni pegar
aheaetta og teekifeeri hennar voru metin,
c) proéa og vidhalda samvinnufisu sambandi milli adila uttektarteymisins,
d) stjorna uttektarferlinu, p.m.t.:
— ad nota audlindir & markvirkan hatt medan & uttektinni stendur,
— a0 takast & vid 6vissu um ad pad takist ad uppfylla markmid uttektar,
— ad vernda heilbrigdi og 6ryggi uttektarteymisins medan 4 uttektinni stendur, p.m.t. ad tryggja ad uttektarmenn fari
eftir videigandi tilhdgun hvad vardar heilbrigdi, 6ryggi og vernd.
— aod leidbeina adilum uttektarteymisins,
— ad veita uttektarmoénnum i pjalfun leidbeiningu og leidsdgn,
— ad koma i veg fyrir og leysa ur agreiningi og vandamalum sem geta komid upp medan & uttekt stendur, p.m.t. innan
uttektarteymisins, eins og porf krefur.
e) ad vera fulltrai uttektarteymisins i samskiptum vid einstaklinginn/ana sem stjérna(r) uttektaraaetluninni, uttektarpegann
og uttektareininguna,
f) ad leida uttektarteymid pannig ad uttektardlyktanirnar liggi fyrir,
g) ad undirbla og ljuka uttektarskyrslunni.

7.2.3.5 Pekking og kunnatta fyrir attekt 8 mérgum fagsvioum

Pegar stjornunarkerfi med morg fagsvio eru til Gttektar esettu adilar uttektarteymisins ad hafa pekkingu & gagnverkun og
samvirkni @ milli mismunandi stjornunarkerfa.

Uttektarstjérar zettu ad hafa skilning & kréfum allra stadla peirra stjérnunarkerfa sem eru til uttektar og pekkja til haefni-
takmarka sinna a fagsvidunum.

ATHUGASEMD Heegt er ad framkvaema uttektir & mérgum fagsvidum, sem gerdar eru samtimis, sem eina sameinada Uttekt eda sem
uttekt & sampeettu stjérnunarkerfi sem naer yfir morg fagsvio.
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d) Applicable statutory and regulatory requirements and other requirements: knowledge and skills in this area enable the
auditor to be aware of, and work within, the organization’s requirements. Knowledge and skills specific to the jurisdiction
or to the auditee’s activities, processes, products and services should cover the following:

— statutory and regulatory requirements and their governing agencies;
— basic legal terminology;
— contracting and liability.

NOTE Awareness of statutory and regulatory requirements does not imply legal expertise and a management system audit should not be
treated as a legal compliance audit.

7.2.3.3 Discipline and sector-specific competence of auditors

Audit teams should have the collective discipline and sector-specific competence appropriate for auditing the particular
types of management systems and sectors.

The discipline and sector-specific competence of auditors include the following:

a) management system requirements and principles, and their application;

b) fundamentals of the discipline(s) and sector(s) related to the management systems standards as applied by the auditee;

c) application of discipline and sector-specific methods, techniques, processes and practices to enable the audit team to
assess conformity within the defined audit scope and generate appropriate audit findings and conclusions;

d) principles, methods and techniques relevant to the discipline and sector, such that the auditor can determine and
evaluate the risks and opportunities associated with the audit objectives.

7.2.3.4 Generic competence of audit team leader
In order to facilitate the efficient and effective conduct of the audit an audit team leader should have the competence to:

a) plan the audit and assign audit tasks according to the specific competence of individual audit team members;
b) discuss strategic issues with top management of the auditee to determine whether they have considered these issues
when evaluating their risks and opportunities;
c) develop and maintain a collaborative working relationship among the audit team members;
d) manage the audit process, including:
— making effective use of resources during the audit;
— managing the uncertainty of achieving audit objectives;
— protecting the health and safety of the audit team members during the audit, including ensuring compliance of the
auditors with the relevant health and safety, and security arrangements;
— directing the audit team members;
— providing direction and guidance to auditors-in-training;
— preventing and resolving conflicts and problems that can occur during the audit, including those within the audit
team, as necessary.
e) represent the audit team in communications with the individual(s) managing the audit programme, the audit client and
the auditee;
f) lead the audit team to reach the audit conclusions;
g) prepare and complete the audit report.

7.2.3.5 Knowledge and skills for auditing multiple disciplines

When auditing multiple discipline management systems, the audit team member should have an understanding of the
interactions and synergy between the different management systems.

Audit team leaders should understand the requirements of each of the management system standards being audited and
recognize the limits of their competence in each of the disciplines.

NOTE Audits of multiple disciplines done simultaneously can be done as a combined audit or as an audit of an integrated management
system that covers multiple disciplines.
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7.2.4 A0 na heefni uttektarmanns
Heegt er ad na fram heefni Uttektarmanns med pvi ad nota samsetningu eftirtalinna atrida:

a) ad ljuka med fullnaegjandi heetti pjalfunardzetiun sem neer yfir almenna pekkingu og kunnattu uttektarmanna,

b) reynsla frd videigandi teeknilegri, stjérnunarlegri eda faglegri stodu sem felur i sér sfingu i ad nota domgreind, i
adkvardanatoku, lausnum vandamadla og samskiptum vid stjornendur, fagmenn, jafningja, vidskiptavini og adra videig-
andi hagsmunaadila,

¢) menntun/pjalfun og reynslu 4a tilteknu fagsvidi stjéornunarkerfis og atvinnugreinar sem eiga patt i préun a heefni i heild
sinni,

d) reynslu af uttektum sem fengin er med umsjon uttektarmanns med haefni & sama fagsvidi.

ATHUGASEMD Ad ljuka pjalfunarnamskeidi & fullneegjandi hatt fer eftir tegund ndmskeids. Ef um er ad reeda ndmskeid ad hluta til med
profi getur pad pytt ad na profinu med fullnaegjandi heetti. | 5drum namskeidum getur patttaka skipt mali og pad ad ljuka namskeidinu.

7.2.5 A0 na heefni uttektarstjora

Uttektarstjori setti ad hafa 6dlast vidbotaruttektarreynslu til ad proa med sér haefni sem lyst er i 7.2.3.4. bessi vidbotar-
reynsla er fengin med vinnu undir stjérn og leidsdgn annars Uttektarstjora.

7.3 Ad setja fram matsvidmio uttektarmanns

Petta vidmid eetti ad vera eigindlegt (t.d. ad hafa synt fram & seskilega hegdun, pekkingu eda beitingu kunnattu i pjalfun
eda 4 vinnustadnum) og megindlegt (t.d. starfsreynsla i &rum og menntun, fjolda uttekta sem framkveemdar hafa verid,
klukkustundafjolda sem var varid i uttektarpjalfun).

7.4 Val a videigandi adferd vid mat a uttektarmanni

Matid eetti ad framkvaema med pvi ad nota tveer eda fleiri af peim adferdum sem taldar eru upp i t6flu 2. Vid notkun &
toflu 2 eetti ad hafa eftirfarandi i huga:

a) aodferdirnar sem bent er 4 standa fyrir marga valmoguleika og eiga ekki vid i 6llum adstaedum,
b) adferdirnar sem bent er & geta verid misareidanlegar,

c) nota aetti samsetningu adferda til ad tryggja utkomu sem er hlutleeg, stodug, sanngjorn og areidanleg.

Tafla 2 — Adferdir vido mat a uttektarmanni

Matsaoferd

Markmid

Daemi

Ryni & skram

Til ad sannprofa bakgrunn uttektarmanns

Greining & skrdm um menntun, pjalfun, storfum,
fagleg réttindi og reynslu af uttektum

pekkingu og kunnattu

Endurgjof Til ad veita upplysingar um skilning & Kannanir, spurningalistar, persénulegar
frammistédu uttektarmanns umsagnir, medmeeli, kvartanir, frammistédumat,
jafningjamat
Viotol Til ad meta aeskilega faglega hegdan og Persénuleg vidtol
samskiptafeerni, til ad sannpréfa upplysingar og
profa pekkingu og til ad afla vidboétarupplysinga
Athugun Til ad meta eeskilega faglega hegdan og getuna Hlutverkaleikur, fylgst med uttektum,
til ad beita pekkingu og kunnattu frammistada i starfi
Profun Til ad meta zeskilega hegdan og beitingu & Munnleg og skrifleg proéf, salfreedilegar kannanir

Ryni ad uttekt lokinni

Til ad fa upplysingar um frammistédu
uttektarmanns medan & uttekt stod, til ad bera
kennsl & styrkleika og teekifzeri til framfara

Ryni & uttektarskyrslunni, vidtol vid
uttektarstjorann, uttektarteymid og, ef vid a,
endurgjof fra uttektareiningunni
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7.2.4 Achieving auditor competence
Auditor competence can be acquired using a combination of the following:

a) successfully completing training programmes that cover generic auditor knowledge and skills;

b) experience in a relevant technical, managerial or professional position involving the exercise of judgement, decision
making, problem solving and communication with managers, professionals, peers, customers and other relevant
interested parties;

c) education/training and experience in a specific management system discipline and sector that contribute to the
development of overall competence;

d) audit experience acquired under the supervision of an auditor competent in the same discipline.

NOTE Successful completion of a training course will depend on the type of course. For courses with an examination component it can
mean successfully passing the examination. For other courses, it can mean participating in and completing the course.

7.2.5 Achieving audit team leader competence

An audit team leader should have acquired additional audit experience to develop the competence described in 7.2.3.4.
This additional experience should have been gained by working under the direction and guidance of a different audit team
leader.

7.3 Establishing auditor evaluation criteria

The criteria should be qualitative (such as having demonstrated desired behaviour, knowledge or the performance of the
skills, in training or in the workplace) and quantitative (such as the years of work experience and education, number of
audits conducted, hours of audit training).

7.4 Selecting appropriate auditor evaluation method

The evaluation should be conducted using two or more of the methods given in Table 2. In using Table 2, the following
should be noted:

a) the methods outlined represent a range of options and may not apply in all situations;
b) the various methods outlined may differ in their reliability;

c) acombination of methods should be used to ensure an outcome that is objective, consistent, fair and reliable.

Table 2 - Auditor evaluation methods

Evaluation method Objectives Examples

Review of records To verify the background of the auditor Analysis of records of education, training,
employment, professional credentials and

auditing experience

and communication skills, to verify information
and test knowledge and to acquire additional
information

Feedback To provide information about how the Surveys, questionnaires, personal references,
performance of the auditor is perceived testimonials, complaints, performance
evaluation, peer review
Interview To evaluate desired professional behaviour Personal interviews

Observation

To evaluate desired professional behaviour and
the ability to apply knowledge and skills

Role playing, witnessed audits, on-the-job
performance

Testing

To evaluate desired behaviour and knowledge
and skills and their application

Oral and written exams, psychometric testing

Post-audit review

To provide information on the auditor
performance during the audit activities, identify
strengths and opportunities for improvement

Review of the audit report, interviews with
the audit team leader, the audit team and, if
appropriate, feedback from the auditee
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75 Framkvaemd mats a uttektarmanni

Upplysingarnar sem safnad er um uttektarmanninn medan & matsferli stendur aetti ad bera saman vid pau vidmid sem sett
eru fram i 7.2.3. bPegar uttektarmadur er i matsferli og er setlad ad taka patt i uttektarazetlun en uppfyllir ekki vidmidin, aetti
ad baeta vid meiri pjalfun, vinnu eda uttektarreynslu og sidan aetti endurmat ad fara fram.

7.6 Vidhald og baeting a haefni uttektarmanns

Uttektarmenn og Uttektarstjorar settu stédugt ad baeta haefni sina. Uttektarmenn aettu ad vidhalda dttektarhaefni sinni med

reglulegri patttoku i uttektum & stjéornunarkerfum og stodugri faglegri préun. Pessu ma na fram med vidbotarvinnureynslu,
pjalfun, sjalfsnami, markpjalfun, med pvi ad seekja fundi, malstofur og rddstefnur eda adra tengda vidburdi.

Einstaklingurinn/arnir sem stjérna(r) uUttektardaetluninni aetti/eettu ad koma & videigandi vinnulagi fyrir stodugu mati a
frammist6du uttektarmanna og uttektarstjora.

Vid stoduga faglega préun aetti ad hafa eftirfarandi i huga:

a) breytingar & porfum einstaklingsins og skipulagsheildarinnar sem bera abyrgd a framkveemd uttektar,
b) préun & starfsvenjum vid uttektir, p.m.t. notkun teekni,

c) videigandi stadlar, p.m.t. skjol til leidsagnar eda studningsskjol og adrar krofur,

d) breytingar i atvinnugrein eda fagsvidum.
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75 Conducting auditor evaluation

The information collected about the auditor under evaluation should be compared against the criteria set in 7.2.3. When an
auditor under evaluation who is expected to participate in the audit programme does not fulfil the criteria, then additional
training, work or audit experience should be undertaken and a subsequent re-evaluation should be performed.

7.6 Maintaining and improving auditor competence

Auditors and audit team leaders should continually improve their competence. Auditors should maintain their auditing
competence through regular participation in management system audits and continual professional development. This may
be achieved through means such as additional work experience, training, private study, coaching, attendance at meetings,

seminars and conferences or other relevant activities.

The individual(s) managing the audit programme should establish suitable mechanisms for the continual evaluation of the
performance of the auditors and audit team leaders.

The continual professional development activities should take into account the following:
a) changes in the needs of the individual and the organization responsible for the conduct of the audit;
b) developments in the practice of auditing including the use of technology;

c) relevant standards including guidance/supporting documents and other requirements;
d) changes in sector or disciplines.
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Vioauki A
(til upplysingar)

Viobétarleiosogn fyrir Gttektarmenn sem skipuleggja og framkvaema uttektir

A.1 Beiting uUttektaraoferoa

Heegt er ad gera uttekt med margvislegum uttektaradferdum. Utskyringar & algengum uttektaradferdum er ad finna
i pessum vidauka. Pzer adferdir sem valdar eru fyrir uttekt velta & skilgreindum markmidum uttektarinnar, umfangi og
vidmidum, dsamt timalengd og stadsetningu. Einnig eetti ad hafa heefni uttektarmanns og évissu sem kemur til vegna
beitingar & uttektaradferdum i huga. Samsetning fjolbreytilegra Uttektaradferda getur hamarkad hagkveemni og markvirkni
uttektarferlisins og utkomu pess.

Framkvaemd uttektar felur i sér samspil & milli einstaklinga innan stjérnunarkerfisins sem verid er ad taka Ut og teekninnar
sem notud er til ad framkvaema uttektina. Tafla A.1 gefur deemi um uttektaradferdir sem haegt er ad notast vid, einar og
sér eda med 6drum adferdum, til ad na fram markmidum uttektarinnar. Ef uttekt felur i sér notkun 4 & uttektarteymi med
morgum adilum er haegt ad beita stadbundinni vinnu og fjarvinnslu samtimis.

ATHUGASEMD Vidbotarupplysingar um heimsoknir & raunleega stadsetningu er ad finna i A.15.

Tafla A.1 - Uttektaradferdir

Umfang patttoku a Stadsetning uttektarmanns
milli attektarmanns og , .
uttektareiningar A stadnum | fjarvinnslu
Mannleg samskipti Framkveemd vidtala Med gagnvirkri samskiptateekni:
Lokafragangur gat- og spurningalista med — framkveemd vidtala

atttoku uttektareiningar
b 9 — fylgjast med framkveaemd vinnu med

Framkveemd & ryni skjala med patttoku leidsdgumanni i fjarvinnslu
uttektareiningar

lokafragangur gat- og spurningalista

Synataka
Y — framkvaemd 4 ryni skjala med patttku
uttektareiningar
Engin mannleg samskipti Framkveemd & ryni skjala (t.d. & skram og Framkveema ryni & skjolum (t.d. & skram og
greiningu gagna) greiningu gagna)
Fylgjast med framkvaemd vinnu Fylgjast med framkvaemd vinnu med

Fara i heimsokn 4 stadi eftirlitsbuinadi, ad teknu tilliti til félagslegra,
ara i heimsokn a stadinn l6gbodinna krafna og stjérnvaldskrafna
Lokafragangur gatlista Greining & gégnum

Synataka (t.d. vOrur)

Stadbundnar uttektarathafnir eru framkveemdar & stad uttektareiningarinnar. Uttektarathafnir i fjarvinnslu eru framkveemdar hvar
sem er annars stadar en 4 stad uttektareiningarinnar, an tillits til fjarleegdar.

Gagnvirkar uttektarathafnir fela i sér samskipti @ milli starfsfolks attektareiningarinnar og uttektarteymisins. Ogagnvirkar uttektar-
athafnir fela ekki i sér nein mannleg samskipti vid einstaklinga sem eru fulltrdar Uttektareiningarinnar en hafa i for med sér gagn-
verkun & milli bunadar, adstodu og skjalfestingar.

Abyrgd a arangursrikri beitingu Gttektaradferda fyrir allar Gttektir & skipulagsstigi hvilir annad hvort & einstaklingnum/
unum sem stjorna(r) Uttektardeetluninni eda uttektarstjora. Uttektarstjorinn ber dbyrgd a framkveemd uttektarathafna.

Fysileiki pess ad gera uttektir i fjarvinnslu getur verid hadur nokkrum pattum (t.d. stigi dheettu 4 ad na ekki ad uppfylla
markmid uttektar, pvi trausti sem rikir & milli uttektarmanns og starfsfolks uttektareiningar og stjérnvaldskrofum).
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Annex A
(informative)

Additional guidance for auditors planning and conducting audits

A.1  Applying audit methods

An audit can be performed using a range of audit methods. An explanation of commonly used audit methods can be found
in this annex. The audit methods chosen for an audit depend on the defined audit objectives, scope and criteria, as well
as duration and location. Available auditor competence and any uncertainty arising from the application of audit methods
should also be considered. Applying a variety and combination of different audit methods can optimize the efficiency and
effectiveness of the audit process and its outcome.

Performance of an audit involves an interaction among individuals within the management system being audited and
the technology used to conduct the audit. Table A.1 provides examples of audit methods that can be used, singly or in
combination, in order to achieve the audit objectives. If an audit involves the use of an audit team with multiple members,
both on-site and remote methods may be used simultaneously.

NOTE Additional information on visiting physical locations is given in A.15.

Table A.1 - Audit methods

Extent of involvement Location of the auditor
between the auditor .
and the auditee On-site Remote
Human interaction Conducting interviews Via interactive communication means:
Completing checklists and questionnaires with | — conducting interviews;

auditee participation i i
— observing work performed with remote

Conducting document review with auditee guide;

articipation
P P — completing checklists and questionnaires;

Sampling . . . .
— conducting document review with auditee
participation.
No human interaction Conducting document review (e.g. records, Conducting document review (e.g. records,
data analysis) data analysis)
Observing work performed Observing work performed via surveillance

Conducti o means, considering social and statutory and
onducting on-site visit regulatory requirements

Completing checklists Analysing data

Sampling (e.g. products)

On-site audit activities are performed at the location of the auditee. Remote audit activities are performed at any place other than
the location of the auditee, regardless of the distance.

Interactive audit activities involve interaction between the auditee’s personnel and the audit team. Non-interactive audit activities
involve no human interaction with individuals representing the auditee but do involve interaction with equipment, facilities and
documentation.

The responsibility of the effective application of audit methods for any given audit in the planning stage remains with either
the individual(s) managing the audit programme or the audit team leader. The audit team leader has this responsibility for
conducting the audit activities.

The feasibility of remote audit activities can depend on several factors (e.g. the level of risk to achieving the audit objectives,
the level of confidence between auditor and auditee’s personnel and regulatory requirements).
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i uttektarazetluninni setti ad tryggja ad notkun fjarvinnslu og vinna a stadnum vid uttektir henti og sé i jafnvaegi til ad tryggja
med fullnaegjandi heetti ad markmidum uttektardzetlunar sé nad.

A.2 Ferlisnalgun vid uttekt

Beiting ,ferlisnalgunar” er krafa fyrir alla ISO-stjérnunarkerfisstadla i samreemi vid ISO/IEC-tilskipanir, 1. Hluti, vidauki SL.
Uttektarmenn aettu ad skilja ad uttekt & stjornunarkerfi er uttekt a ferlum stjornunarkerfis og gagnvirkni peirra i tengslum
vid einn eda fleiri stjornunarkerfisstadal. Stodugum og fyrirsjdanlegum nidurstodum er heaegt ad na med markvirkari og
hagkveemari haetti pegar skilningur er 8 ath6fnum og peim er stjérnad sem samtengdum ferlum sem virka sem samfellt
kerfi.

A.3 Fagleg domgreind

Uttektarmenn zettu ad nota faglega domgreind vid Gttektarferlid og fordast ad einblina & tilteknar krofur i hverjum kafla
stadalsins, & kostnad pess ad na fram tileetladri utkomu i stjérnunarkerfinu. Sumir kaflar ISO-stjérnunarkerfisstadla henta
ekki vel til uttektar me® tilliti til samanburdar 4 vidmidum og verklagsreglum eda vinnulysingum. i slikum kringumstaedum
aettu uttektarmenn ad nota faglega démgreind sina til ad dkvarda hvort tileetlun med kaflanum hafi verid uppfyllit.

A.4 Nidurstodur frammistodu

Uttektarmenn aettu ad einbeita sér ad tileetludum nidurstédum stjérnunarkerfisins i gegnum allt Gttektarferlid. Um leid og
ferli eru mikilveeg og pad sem heegt er ad na fram med peim, pd er nidurstada stjéornunarkerfisins og frammistada pess
pad sem mali skiptir. Einnig er mikilveegt ad ihuga sampeettingarstig hja mismunandi stjérnunarkerfum og tilaetludum

nidurstodum peirra.

Vontun a ferli eda skjalfestingu getur verid mikilveegt i dhaettusdmum- eda floknum skipulagsheildum en ekki eins mikil-
veegt hja 60rum skipulagsheildum.

A.5 Sannproéfun upplysinga

Ad pvi leyti sem gerlegt er aettu uUttektarmenn ad ihuga hvort upplysingar veiti naegar hlutleegar sannanir til ad syna ad
krofum hafi verid meett, eins og ad vera:

a) heilsteed (allt sem reiknad er med ad sé i skjalfestum upplysingum er par),
)

b) réttar (innihaldid er i samraemi vid adrar areidanlegar heimildir eins og stadla og reglugerdir),
c) samkveemar (skjalfestar upplysingar eru samkveaemar sjalfum sér og tengdum skjolum),
d) igildi (innihaldid er uppfeert).

Einnig eetti ad hafa i huga hvort upplysingarnar sem sannpréfadar eru veiti naegar hlutleegar sannanir til ad syna ad kréfum
hafi verid meett.

Ef upplysingar eru latnar i t¢ 4 annan hatt en buist var vid (t.d. af 6drum einstaklingum, & 6drum midlum), eetti ad meta
réttleika peirra sbnnunargagna.

Veita parf upplysingavernd sérstaka athygli vegna videigandi reglugerda um gagnavernd (einkum fyrir upplysingar sem
liggja utan umfangs uttektarinnar en eru lika i skjalinu).

A.6 Synataka

A.6.1 Almennt

Synataka uttektar & sér stad pegar pad er hvorki praktiskt né kostnadarlega markvirkt ad rannsaka allar fyrirliggjandi
upplysingar vid uttekt, t.d. pegar skrar eru of margar eda of dreifdar landfreedilega til ad réttleeta rannsékn a hverjum einasta

hlut i pydinu. Synataka uttektar Gr stéru pydi er pad ad velja minna en 100% af peim heildargagnamengjum (pydi) sem
adgengileg eru, til ad na fram og meta sbnnunargdgn um einhverja eiginleika pydisins til ad draga alyktun vardandi pad.
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At the level of the audit programme, it should be ensured that the use of remote and on-site application of audit methods is
suitable and balanced, in order to ensure satisfactory achievement of audit programme objectives.

A.2 Process approach to auditing

The use of a “process approach” is a requirement for all ISO management system standards in accordance with ISO/IEC
Directives, Part 1, Annex SL. Auditors should understand that auditing a management system is auditing an organization’s
processes and their interactions in relation to one or more management system standard(s). Consistent and predictable
results are achieved more effectively and efficiently when activities are understood and managed as interrelated processes
that function as a coherent system.

A3  Professional judgement

Auditors should apply professional judgement during the audit process and avoid concentrating on the specific requirements
of each clause of the standard at the expense of achieving the intended outcome of the management system. Some I1SO
management system standard clauses do not readily lend themselves to audit in terms of comparison between a set of
criteria and the content of a procedure or work instruction. In these situations, auditors should use their professional
judgement to determine whether the intent of the clause has been met.

A.4 Performance results
Auditors should be focused on the intended result of the management system throughout the audit process. While processes

and what they achieve are important, the result of the management system and its performance are what counts. It is also
important to consider the level of the integration of different management systems and their intended results.

The absence of a process or documentation can be important in a high risk or complex organization but not so significant
in other organizations.

A5 Verifying information

Insofar as practicable, the auditors should consider whether the information provides sufficient objective evidence to
demonstrate that requirements are being met, such as being:

a) complete (all expected content is contained in the documented information);

b) correct (the content conforms to other reliable sources such as standards and regulations);
c) consistent (the documented information is consistent in itself and with related documents);
d) current (the content is up to date).

It should also be considered whether the information being verified provides sufficient objective evidence to demonstrate
that requirements are being met.

If information is provided in a manner other than expected (e.g. by different individuals, alternate media), the integrity of
the evidence should be assessed.

Specific care is needed for information security due to applicable regulations on protection of data (in particular for
information which lies outside the audit scope, but which is also contained in the document).

A.6 Sampling

A.6.1 General

Audit sampling takes place when it is not practical or cost effective to examine all available information during an audit,
e.g. records are too numerous or too dispersed geographically to justify the examination of every item in the population.
Audit sampling of a large population is the process of selecting less than 100 % of the items within the total available data

set (population) to obtain and evaluate evidence about some characteristic of that population, in order to form a conclusion
concerning the population.
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Markmid synatoku uttektar er ad veita uttektarmanni upplysingar svo hann hafi traust & pvi ad haegt sé ad uppfylla mark-
mid uttektar.

Ahzettan sem tengist synatoku er st ad synin séu ekki deemigerd eintdk ar pvi pydi sem pau eru valin ar. bvi geta nidurstodur

uttektarmanns verid bjagadar og dlikar peim nidurstodum sem keemu fram ef allt pydid yrdi rannsakad. Pad geta verid
adrar dhaettur sem velta & margbreytileika innan pydisins sem taka a syni ur og adferdbunum sem beitt er.

Synataka uttektar felur jafnan i sér eftirfarandi skref:

Q

) setja fram markmid med synatoku,
) val & steerd og samsetningu pydisins sem taka a syni ur,

o T

) val & adferd vid synatoku,

) akvordun & fjolda syna sem taka 4,

) framkvaemd synatdkunnar,

samantekt, mat, skyrslugerd og skjalfestingu & nidurstédum.

DS o o

Pegar synataka & sér stad eetti ad hafa gaedi fyrirliggjandi gagna i huga par sem éneaeg og dnakvaeem gogn gefa ekki nothzefa
nidurstodu. Val & videigandi syni aetti ad byggja beedi & synatokuadferd og peirri tegund gagna sem krafist er, t.d. til ad
alykta um akvedid hegdunarmynstur eda um allt pydid.

Vid skyrslugerd um synid sem valid er veeri haegt ad taka mid af steerd synis, synatokuadferdinni og mati byggdu & syninu
og traustleika.

Uttektir notast annad hvort vid synatoku grundada & domgreind (sja A.6.2) eda tolfreedilega synatoku (sja A.6.3).
A.6.2 Synataka grundud a domgreind

Synataka grundud a domgreind reidir sig 4 haefni og reynslu uttektarteymisins (sja kafla 7).

Fyrir synatoku grundada 4 domgreind er haegt ad ihuga eftirfarandi:

fyrri Uttektarreynslu innan umfangs uttektarinnar,

fleekjustig krafna (p.m.t. Idgbodnar krofur og stjérnvaldskrofur) til ad nd markmidum uttektarinnar,

) fleekjustig og gagnverkan & milli ferla skipulagsheildar og hluta stjérnunarkerfis,

) hversu miklar breytingar eru & teekni, mannlegum pattum eda stjéornunarkerfi,
)

a0ur audkenndar veigamiklar dhaettur og teekifeeri til umbota,
fralag fra voktun stjérnunarkerfa.

Q

)
)

S0 O OO

Okostur vid synatdku grundada & domgreind er ad ekkert tolfraedilegt mat & ahrifum dvissu i nidurstédum dttektarinnar fer
fram og peim alyktunum sem eru dregnar.

A.6.3 Tolfreedileg synataka

Ef akvedid er ad nota tolfreedilega synatoku eetti ad byggja synatokuskipulagid® 8 markmidum uttektarinnar og pvi sem vitad
er um eiginleika heildarpydis sem taka & synin ur.

Honnun tolfraedilegrar synatoku notast vid ferli fyrir val 4 synum sem byggir & likindafraedi. Notast er vid synatoku byggda a
eigindum pegar adeins tveer utkomur eru mogulegar fyrir hvert syni (t.d. rétt/rangt eda stadid/fallid). Synataka sem byggist
4 breytum er notud pegar utkomur syna koma fyrir sem samfellt svid.

Synatokuskipulagid setti ad taka mid af pvi hvort utkomurnar sem kanna & séu liklegar til ad vera byggdar a eigindum eda
breytum. Til deemis, pegar verid er ad meta samraemi Utfylltra eydublada vid krofur sem settar eru fram i verklagsreglum,

veeri haegt ad notast vid synatoku byggda a eigindum. Pegar verid er ad kanna atvik sem tengjast feeduoryggi eda fjolda
verndarbresta veeri ndlgun sem byggist & breytum liklega meira videigandi.
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The objective of audit sampling is to provide information for the auditor to have confidence that the audit objectives can
or will be achieved.

The risk associated with sampling is that the samples may not be representative of the population from which they are
selected. Thus, the auditor’s conclusion may be biased and be different from that which would be reached if the whole
population was examined. There may be other risks depending on the variability within the population to be sampled and
the method chosen.

Audit sampling typically involves the following steps:

a) establishing the objectives of sampling;

b) selecting the extent and composition of the population to be sampled;
c) selecting a sampling method;

d) determining the sample size to be taken;

e) conducting the sampling activity;

f) compiling, evaluating, reporting and documenting results.

When sampling, consideration should be given to the quality of the available data, as sampling insufficient and inaccurate
data will not provide a useful result. The selection of an appropriate sample should be based on both the sampling method
and the type of data required, e.g. to infer a particular behaviour pattern or draw inferences across a population.

Reporting on the sample selected could take into account the sample size, selection method and estimates made based on
the sample and the confidence level.

Audits can use either judgement-based sampling (see A.6.2) or statistical sampling (see A.6.3).

A.6.2 Judgement-based sampling

Judgement-based sampling relies on the competence and experience of the audit team (see Clause 7).

For judgement-based sampling, the following can be considered:

a) previous audit experience within the audit scope;

b) complexity of requirements (including statutory and regulatory requirements) to achieve the audit objectives;
c) complexity and interaction of the organization’s processes and management system elements;

d) degree of change in technology, human factor or management system;

e) previously identified significant risks and opportunities for improvement;

f) output from monitoring of management systems.

A drawback to judgement-based sampling is that there can be no statistical estimate of the effect of uncertainty in the
findings of the audit and the conclusions reached.

A.6.3 Statistical sampling

If the decision is made to use statistical sampling, the sampling plan should be based on the audit objectives and what is
known about the characteristics of overall population from which the samples are to be taken.

Statistical sampling design uses a sample selection process based on probability theory. Attribute-based sampling is used
when there are only two possible sample outcomes for each sample (e.g. correct/incorrect or pass/fail). Variable-based
sampling is used when the sample outcomes occur in a continuous range.

The sampling plan should take into account whether the outcomes being examined are likely to be attribute-based or
variable-based. For example, when evaluating conformity of completed forms to the requirements set out in a procedure,

an attribute-based approach could be used. When examining the occurrence of food safety incidents or the number of
security breaches, a variable-based approach would likely be more appropriate.
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Atridi sem geta haft ahrif & synatokuskipulag uttektarinnar eru:

3]

samhengi, steerd, edli og fleekjustig skipulagsheildarinnar,
fjoldi heefra uttektarmanna,

) tidni uttekta,

) timi einstakra uttekta,

) allar ytri kr6fur um Oryggisstig,

Oaeskilegir og/eda dveentir atburdir eiga sér stad.

)
)

D0 O 0T

bPegar tolfreedilegt synatdkuskipulag er préad er dhaetta vid synatdoku, sem uttektarmadur er fus til ad taka, mikilveegt
umhugsunarefni. Oft er visad til pessa sem asaettanlegs 6ryggisstigs. Til deemis samsvarar 5% synatokuahaetta dseettanlegu
95% 0Oryggisstigi. 5% synatokudhaetta pydir ad uttektarmadur er fus til ad seetta sig vid ad fimm af hundradi (eda 1 & moti
20) syna sem konnud verda endurspegla ekki raunveruleg gildi sem myndu sjast ef allt pydid veeri kannad.

Pegar notast er vid télfreedilega synatoku eettu uttektarmenn ad skjalfesta pa vinnu sem fram fer & videigandi hatt. Petta aetti
ad innihalda lysingu a pydinu sem & ad taka syni ur, pau synatokuvidmid sem notud eru fyrir matid (t.d. hvad er asaettanlegt
syni), tolfraeedilegar breytur og adferdir sem notast var vid, fjoldi syna sem metinn var og nidurstédurnar sem komu i ljos.

A.7 Uttekt a hlitingu innan stjérnunarkerfis
Uttektarteymi aetti ad ihuga hvort Uttektareiningin hafi markvirk ferli til ad:

a) audkenna logbodnar kréfur og stjornvaldskrofur og adrar krofur sem hin er bundin,
b) stjérna starfsemi sinni, vorum og pjénustu til ad na ad hlita pessum kréfum,
c) meta stodu hlitingar hja sér.

Til vidbotar vid almenna leidsdgn sem gefin er i pessu skjali; pegar verid er ad meta ferlin sem uttektareiningin hefur inn-
leitt til ad tryggja hlitingu vid videigandi krofur, aetti Uttektarteymid ad ihuga hvort uttektareiningin:

1) hafi markvirkt gagnlegt ferli til ad bera kennsl & breytingar & kr6fum er varda hlitingu og til ad lita 4 peer sem hluta af
stjornun breytinga,

2) hafi 4 ad skipa haefum einstaklingum til ad stjérna ferlum er varda hlitingu,

3) vidhaldi og veiti videigandi skjalfestar upplysingar um st6du hlitingar, eins og stjéornvold eda adrir hagsmunaadilar gera
krofu um,

4) sé med krofur um hlitingu i sinni innri Uttektardeetlun,

5) taki & tilvikum pegar um vanefndir er ad raeda,

6) ihugi frammistodu hlitinga i ryni stjornenda.

A.8 Uttekt a samhengi

Margir stjornunarkerfisstadlar krefja skipulagsheild um ad akvarda sitt samhengi, p.m.t. parfir og veentingar videigandi
hagsmunaadila og ytri og innri malefni. Til ad gera petta getur skipulagsheildin notad margs konar adferdir fyrir strategiska
greiningu og skipulagningu.

Uttektarmenn aettu ad stadfesta ad hentug ferli hafi verid proud fyrir petta og séu notud med arangursrikum haetti pannig
ad nidurstodur peirra gefi areidanlegan grunn til ad dkvarda umfang og préun stjéornunarkerfisins. Til ad gera petta aettu
uttektarmenn ad ihuga hlutleegar sannanir sem tengjast eftirtéldu:

<))

ferli/ferlum og adferd(um) sem notud eru,

hversu heppilegir og heefir peir einstaklingar eru sem leggja sitt af mérkum i ferlinu/ferlunum,
) nidurstodum ferlisins/ferlanna.

) notkun & nidurstodum til ad dkvarda umfang stjérnunarkerfis og préun pess,

) reglubundinni ryni & samhengi, eins og vid a.

)
)

®O O O T

Uttektarmenn zettu ad hafa videigandi pekkingu og skilning & tilteknum atvinnugreinum sem og peim stjérnunarverkfeerum
sem skipulagsheildir geta notad til ad deema um markvirkni peirra ferla sem notud eru til ad dkvarda samhengi.
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Elements that can affect the audit sampling plan are:

a) the context, size, nature and complexity of the organization;
b) the number of competent auditors;

c) the frequency of audits;

d) the time of individual audit;

e) any externally required confidence level;

f) the occurrence of undesirable and/or unexpected events.

When a statistical sampling plan is developed, the level of sampling risk that the auditor is willing to accept is an important
consideration. This is often referred to as the acceptable confidence level. For example, a sampling risk of 5 % corresponds
to an acceptable confidence level of 95 %. A sampling risk of 5 % means the auditor is willing to accept the risk that 5 out
of 100 (or 1 in 20) of the samples examined will not reflect the actual values that would be seen if the entire population was
examined.

When statistical sampling is used, auditors should appropriately document the work performed. This should include a
description of the population that was intended to be sampled, the sampling criteria used for the evaluation (e.g. what is
an acceptable sample), the statistical parameters and methods that were utilized, the number of samples evaluated and the
results obtained.

A.7 Auditing compliance within a management system
The audit team should consider if the auditee has effective processes for:

a) identifying its statutory and regulatory requirements and other requirements it is committed to;
b) managing its activities, products and services to achieve compliance with these requirements;
c) evaluating its compliance status.

In addition to the generic guidance given in this document, when assessing the processes that the auditee has implemented
to ensure compliance with relevant requirements, the audit team should consider if the auditee:

1) has an effective process for identifying changes in compliance requirements and for considering them as part of the
management of change;

2) has competent individuals to manage its compliance processes;

3) maintains and provides appropriate documented information on its compliance status as required by regulators or
other interested parties;

4) includes compliance requirements in its internal audit programme;

5) addresses any instances of non-compliance;

6) considers compliance performance in its management reviews.

A.8 Auditing context

Many management systems standards require an organization to determine its context, including the needs and expectations
of relevant interested parties and external and internal issues. To do this, an organization can use various techniques for
strategic analysis and planning.

Auditors should confirm that suitable processes have been developed for this and are used effectively, so that their results
provide a reliable basis for determining the scope and the development of the management system. To do this, auditors
should consider objective evidence related to the following:

a) the process(es) or method(s) used;

b) the suitability and competence of the individuals contributing to the process(es);

c) the results of the process(es);

d) the application of the results to determine management system scope and development;
e) periodic reviews of context, as appropriate.

Auditors should have relevant sector-specific knowledge and understanding of the management tools that organizations
can use in order to make a judgement regarding the effectiveness of the processes used to determine context.
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A.9 Uttekt a forystu og skuldbindingu
i mérgum stjérnunarkerfisstodlum hefur verid aukid vid kréfur um yfirstjérn.

Pessar krofur fela i sér ad syna skuldbindingu og forystu med fyrirsvari & markvirkni stjornunarkerfisins og uppfylla ymsar
skyldur. Petta felur i sér verk sem yfirstjorn eetti sjalf ad taka sér fyrir hendur og 6nnur sem haegt er ad framselja.

Uttektarmenn eettu ad afla hlutleegra sannana um upp ad hvada marki yfirstjorn tekur patt i dkvardanatoku sem tengist
stjornunarkerfinu og hvernig hun synir i verki skuldbindingu sina til ad tryggja markvirkni pess. Petta er heegt ad gera med
pvi ad ryna i nidurst6dur videigandi ferla (t.d. stefnur, markmid, tilteekar audlindir, upplysingamidlun fra yfirstjorn) og med
pvi ad taka vidtol vid starfsfolk til ad dkvarda hversu virk yfirstjorn er.

Uttektarmenn aettu einnig ad mida ad pvi ad taka vidtol vid yfirstjornina til ad stadfesta ad hun hafi fullnaegjandi skilning a
malefnum tiltekinna fagsvida sem tengjast stjornunarkerfi peirra, d&samt samhenginu sem skipulagsheild peirra starfar i, svo
hun geti tryggt ad stjérnunarkerfid nai tileetludum nidurstédum.

Uttektarmenn zettu ekki adeins ad einblina & forystu hja yfirstjérn en einnig gera uttekt & forystu og skuldbindingu & 68rum
stjérnunarstigum, eins og vid a.

A.10 Uttekt a ahaettu og taekifaerum

Sem hluta af verkefnum einstakra uttekta er haegt ad taka fyrir stadfestu og stjérnun vardandi dheettu og taekifeeri skipu-
lagsheildarinnar. Adalmarkmid fyrir slika uttekt er ad:

— veita tryggingunum truverdugleika audkenningarferlis/ferla fyrir dhaettu og teekifzeri,
— veita tryggingu um ad dheetta og taekifeeri séu réttilega dkvordud og stjornad,
— ryna pad hvernig skipulagsheildin tekst & vid dkvardada dhaettu og teekifeeri.

Uttekt & nalgun skipulagsheildarinnar vid ad akvarda dhaettu og teekifeeri setti ekki ad fara fram sem sjalfstaed athofn. Han
eetti ad vera undirskilin vid allar uttektir 4 stjérnunarkerfinu, einnig pegar verid er ad taka vidtal vid yfirstjérnina. Uttektar-
madur zetti ad fylgja eftirfarandi skrefum og safna hlutlaegum sonnunum sem hér segir:

a) ilog sem skipulagsheildin notar til ad dkvarda aheettu og teekifeeri sem geta falid i sér:
— greiningu ytri og innri malefna,
— strategisk aform skipulagsheildarinnar,
— hagsmunaadila sem tengjast stjérnunarkerfum tiltekinna fagsvida og krofur peirra, einnig,
— mogulega dheettuvalda eins og umhverfispaetti, 6ryggishaettu o.s.frv.

b) adferdir sem notadar eru til ad meta dhaettu og teekifeeri og geta verid mismunandi & milli fagsvida og atvinnugreina.

Pad hvernig skipulagsheildin hondlar dhaettu og teekifeeri, p.m.t. pad dhaettustig sem hun telur dseettanlegt og hvernig pvi
er styrt, krefst faglegrar domgreindar uttektarmanns.

A.11 Liftimi

Sum stjérnunarkerfi tiltekinna fagsvida krefjast pess ad beita sjénarhorni liftima fyrir vorur sinar og pjonustu. Uttektarmenn
aettu ekki ad lita & petta sem kréfu um ad nota liftimanalgun. Sjénarhorn a liftima felur i sér ihugun a peirri styringu og dhrifum
sem skipulagsheildin hefur & hverju stigi liftima vorunnar eda pjonustunnar. Stig liftima fela i sér 6flun hrdefna, hénnun,
framleidslu, flutning/afhendingu, notkun, lok medhéndlunar og endanlega forgun. Pessi ndlgun gerir skipulagsheildinni
kleift ad bera kennsl & pau svid, med umfang peirra i huga, par sem heaegt er ad halda ahrifum peirra & umhverfid i ldgmarki
um leid og pad eykur virdi skipulagsheildarinnar. Uttektarmadurinn zetti ad nota faglega démgreind sina vardandi pad
hvernig skipulagsheildin hefur beitt sjonarhorni & liftima m.t.t. strategiu og:

a) lif voru eda pjonustu,
b) ahrifa skipulagsheildar & adfangakedju,

c) lengd adfangakedju,
d) teeknilegs flaekjustigs vorunnar.
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A.9 Auditing leadership and commitment
Many management systems standards have increased requirements for top management.

These requirements include demonstrating commitment and leadership by taking accountability for the effectiveness of the
management system and fulfilling a number of responsibilities. These include tasks that top management should undertake
itself and others that can be delegated.

Auditors should obtain objective evidence of the degree to which top management is involved in decision-making related
to the management system and how it demonstrates commitment to ensuring its effectiveness. This can be achieved by
reviewing the results from relevant processes (for example policies, objectives, available resources, communications from
top management) and by interviewing staff to determine the degree of top management engagement.

Auditors should also aim to interview top management to confirm that they have an adequate understanding of the
discipline-specific issues relevant to their management system, together with the context their organization operates
within, so that they can ensure that the management system achieves its intended results.

Auditors should not only focus on leadership at the top management level but should also audit leadership and commitment
at other levels of management, as appropriate.

A.10 Auditing risks and opportunities

As part of the assignment of an individual audit the determination and management of the organization’s risk and
opportunities can be included. The core objectives for such an audit assignment are to:

— give assurance on the credibility of the risk and opportunity identification process(es);
— give assurance that risks and opportunities are correctly determined and managed;
— review how the organization addresses its determined risks and opportunities.

An audit of an organization’s approach to the determination of risks and opportunities should not be performed as a
stand-alone activity. It should be implicit during the entire audit of a management system, including when interviewing
top management. An auditor should act in accordance with the following steps and collect objective evidence as follows:

a) inputs used by the organization for determining its risks and opportunities, which may include:
— analysis of external and internal issues;
— the strategic direction of the organization;
— interested parties, related to its discipline-specific management system and their requirements, also;
— potential sources of risk such as environmental aspects, and safety hazards, etc.

b) method by which risks and opportunities are evaluated, which can differ between disciplines and sectors.

The organization’s treatment of its risk and opportunities, including the level of risk it wishes to accept and how it is
controlled, will require the application of professional judgement by the auditor.

A.11 Life cycle

Some discipline-specific management systems require the application of a life cycle perspective to their products and
services. Auditors should not consider this as a requirement to adopt a life cycle approach. A life cycle perspective involves
consideration of the control and influence the organization has over the stages of its product and service life cycle. Stages
in a life cycle include acquisition of raw materials, design, production, transportation/delivery, use, end of life treatment
and final disposal. This approach enables the organization to identify those areas where, in considering its scope, it can
minimize its impact on the environment while adding value to the organization. The auditor should use their professional
judgement as to how the organization has applied a life cycle perspective in terms of its strategy and the:

a) life of the product or service;
b) organization’s influence on the supply chain;

c) length of the supply chain;
d) technological complexity of the product.
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Ef skipulagsheild hefur sett saman nokkur stjérnunarkerfi i eitt til ad maeta eigin porfum eetti uttektarmadur ad horfa vand-
lega & alla skorun vardandi ihugun a liftima.

A.12 Uttekt a adfangakedju

Heegt er ad fara fram uttekt & sérstokum krofum adfangakedjunnar. Uttektaraaetlun birgja aetti ad proa med videigandi
uttektarvidmidum fyrir akvedna tegund birgja og ytri veitenda. Umfang uttektarinnar & &fangakedju getur verid misjafnt, t.d.
heildaruttekt & stjérnunarkerfi, stok uttekt a ferli, uttekt & voru eda uttekt & samstaedu.

A.13 Undirbuningur vinnuskjala uttektar

Pegar vinnuskjol uttektar eru undirbuin aetti Uttektarteymid ad hafa eftirtaldar spurningar i huga fyrir hvert skjal.

a) Hvada uttektarskra verdur buin til med notkun & pessu vinnuskjali?
b) Hvada uttektarathofn tengist pessu dkvedna vinnuskjali?

¢) Hver mun nota petta vinnuskjal?

d) Hvada upplysingum er porf & til ad undirbua petta vinnuskjal?

Fyrir sameinadar uttektir settu vinnuskjol ad vera byggd upp pannig ad fordast megi endurtekningu i Gttektarath6fnum med:

— pyrpingu svipadra krafna fra 6likum vidmidum,
— samheefingu 4 innihaldi tengdra gat- og spurningalista.

Vinnuskjol uttektar aettu ad na ad taka & 6llum hlutum stjérnunarkerfisins innan umfangs uttektarinnar og pau ma setja fram
a hvada midli sem er.

A.14 Val a uppruna upplysinga

S4 uppruni upplysinga sem valinn er getur verid mismunandi eftir umfangi og flaekjustigi uttektarinnar og geta verid
m.a.:

a) viotol vio starfsfolk og adra einstaklinga,

b) athuganir & starfsemi og neerliggjandi vinnuumhverfi og adsteedum,

c) skjalfestar upplysingar, eins og stefnur, markmid, skipulag, verklagsreglur, stadlar, fyrirmezeli, leyfi og heimildir, forskriftir,
teikningar, samningar og pantanir,

d) skrar, t.a.m. skodunarskrar, fundargerdir, uttektarskyrslur, skrar um voktunaraaetlanir og nidurstodur meelinga,

e) samantekt gagna, greiningar og frammistoduvisar,

f) upplysingar um synatokuskipulag uttektareiningarinnar og um allar verklagsreglur fyrir styringu & ferlum fyrir synatoku
og mealingar,

g) skyrslur af 6drum uppruna, t.d. endurgjof fra vidskiptavinum, ytri kannanir og maelingar, adrar videigandi upplysingar
fra ytri adilum og mat ytri veitenda,

h) gagnagrunnar og vefsidur,

i) hermun og likanagerd.

A.15 Heimsdkn a stadsetningu uttektareiningarinnar

Til ad lagmarka truflanir & milli attektarathafna og vinnuferla Uttektareiningarinnar og til ad tryggja heilbrigdi og oryggi
uttektarteymisins medan & heimsokn stendur atti ad hafa eftirfarandi atridi i huga:

a) Skipulagningu heimsodknarinnar:
— tryggja leyfi og adgengi ad peim st6dum uttektareiningarinnar sem a ad heimsaekja i samraemi vid umfang uttektar-
innar,
— veita uttektarmdnnum fullneegjandi upplysingar um vernd, heilbrigdi (t.d. sottkvi), malefni er varda heilbrigdi og

Oryggi & vinnustodum og menningarleg vidmid og vinnustundir fyrir heimsodknina, p.m.t. bélusetningar og heimildir
sem krafist er og meelt er med, ef vid 4,
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If an organization has combined several management systems into a single management system to meet its own needs,
the auditor should look carefully at any overlap concerning consideration of the life cycle.

A.12 Audit of supply chain

The audit of the supply chain to specific requirements can be required. The supplier audit programme should be developed
with applicable audit criteria for the type of suppliers and external providers. The scope of the supply chain audit can differ,
e.g. complete management system audit, single process audit, product audit, configuration audit.

A.13 Preparing audit work documents
When preparing audit work documents, the audit team should consider the questions below for each document.

a) Which audit record will be created by using this work document?
b) Which audit activity is linked to this particular work document?
¢) Who will be the user of this work document?

d) What information is needed to prepare this work document?

For combined audits, work documents should be developed to avoid duplication of audit activities by:

— clustering of similar requirements from different criteria;
— coordinating the content of related checklists and questionnaires.

The audit work documents should be adequate to address all those elements of the management system within the audit
scope and may be provided in any media.

A.14 Selecting sources of information

The sources of information selected may vary according to the scope and complexity of the audit and may include the
following:

a) interviews with employees and other individuals;

b) observations of activities and the surrounding work environment and conditions;

c) documented information, such as policies, objectives, plans, procedures, standards, instructions, licences and permits,
specifications, drawings, contracts and orders;

d) records, such as inspection records, minutes of meetings, audit reports, records of monitoring programme and the
results of measurements;

e) data summaries, analyses and performance indicators;

f) information on the auditee’s sampling plans and on any procedures for the control of sampling and measurement
processes;

g) reports from other sources, e.g. customer feedback, external surveys and measurements, other relevant information
from external parties and external provider ratings;

h) databases and websites;

i) simulation and modelling.

A.15 Visiting the auditee’s location

To minimize interference between audit activities and the auditee’s work processes and to ensure the health and safety of
the audit team during a visit, the following should be considered:

a) Planning the visit:
— ensure permission and access to those parts of the auditee’s location, to be visited in accordance with the audit
scope;
— provide adequate information to auditors on security, health (e.g. quarantine), occupational health and safety matters

and cultural norms and working hours for the visitincluding requested and recommended vaccination and clearances,
if applicable;
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— stadfesta vid uttektareininguna ad allar naudsynlegar personuhlifar verdi tilteekar fyrir Uttektarteymio, ef vid 4,

— stadfesta vid uttektareininguna fyrirkomulag um notkun & farteekjum og myndavélum, p.m.t. skraning upplysinga
eins og myndir af stddum og bunadi, afrit af skjaskotum eda myndir af skjélum, myndritun af ath6fnum og vidtélum,
a0 teknu tilliti til verndar og malefna er varda leynd,

— fyrir utan otimasettar uttektir i sérstoku augnamidi, setti ad tryggja ad pad starfsfolk sem verdur heimsétt verdi upp-
lyst um markmid og umfang uttektarinnar.

b) Athafnir & stadnum:

— fordast alla 6naudsynlega truflun & rekstrarferlum,

— tryggja ad uttektarteymid noti persénuhlifar & réttan hatt (ef vid a),

— tryggja upplysingagjof um neydarverklag (t.d. neydarutganga, séfnunarstadi),

— timasetja upplysingagjof til ad halda truflun i lagmarki,

— adlaga steerd uttektarteymisins og fjolda leidsdgumanna og aheyrnarfulltria i samraemi vid umfang attektarinnar
til ad koma i veg fyrir ad trufla rekstrarferla eins og mogulegt er,

— ekki snerta eda eiga vid bunad, nema afdrattarlaus heimild liggi fyrir, jafnvel pegar vidkomandi er haefur eda hefur
skirteini,

— ef atvik & sér stad medan & heimsokn stendur aetti Uttektarstjorinn ad fara yfir stoduna med uttektareiningunni og, ef
naudsyn krefur, med uttektarpega, og nd samkomulagi um pad hvort stodva eigi timabundid uttektina, endurgera
timadaeetlun eda halda afram,

— eftekin eru afrit af skram i hvada midli sem er skal fyrst bidja um leyfi og hafa maélefni leyndar- og verndar i huga,

— bpegar athugasemdir eru skrifadar, fordist ad safna persénulegum upplysingum nema markmid eda vidmid uttektar
krefjist pess.

¢) Syndaruttektarathafnir:

— tryggid ad uttektarteymid noti sampykktar samskiptareglur fyrir adgang i fjarvinnslu, p.m.t. umbedin teeki, hug-
bunad, o.s.frv.,

— eftekin eru skjaskot af hvers konar skjolum, bidjid fyrirfram um leyfi og hafid malefni leyndar og verndar i huga, og
fordast upptoku & einstaklingum an peirra leyfis,

— ef atvik & sér stad 4 medan a fjarvinnslu stendur aetti Gttektarstjorinn ad fara yfir st6duna med uttektareiningunni og,
ef naudsyn krefur, med uttektarpega, og nd samkomulagi um pad hvort stodva eigi timabundid uttektina, endurgera
timadaetlun eda halda afram,

— notid grunnmyndir/skyringarmyndir af fjarstadsetningu fyrir tilvisanir,

— virdid needi i uttektarhléum.

Hafa eetti i huga hvernig upplysingum og sdnnunargégnum uttektar er rddstafad seinna meir, an tillits til tegundar midla,
pegar porfin fyrir vardveislu er ekki lengur til stadar.

A.16 Uttekt a syndarstarfsemi og -stadsetningum

Syndaruttektir eru gerdar pegar skipulagsheild vinnur eda veitir pjonustu ur nettengdu umhverfi sem gefur einstaklingum
feeri & ad framkvaema ferli, an tillits til raunleegrar stadsetningar (t.d. & innra neti fyrirteekja og i ,t6lvuskyi”). Stundum er
visad til uttektar & syndarstadsetningu sem syndaruttektar. Fjaruttektir visa til pess ad nota taekni til ad safna upplysingum,
taka vidtal vid uttektareiningu, t.d. pegar ,augliti til auglitis” adferdir eru ekki mogulegar eda peirra 6skad.

Syndaruttektir fylgja vidurkenndum uttektarferlum um leid og teekni er notud til ad sannpréfa hlutleegar sannanir. Uttektar-
einingin og Uttektarteymid eettu ad tryggja videigandi teeknikrofur fyrir syndarattektir sem getur falid i sér:

— ad tryggja ad uttektarteymid noti sampykktar samskiptareglur fyrir adgang i fjarvinnslu, p. 8 m. umbedin teeki, hug-
buanad, o.p.h.,

— ad styra taeknilegum athugunum adur en uttekt er gerd til ad koma i veg fyrir taeknileg vandamal,

— adtryggja ad vidbragdsskipulag sé fyrir hendi og ad skyrt sé fra peim (t.d. truflun & adgengi og notkun & annarri taekni),
p.m.t. dkveedi um aukauttektartima ef porf krefur.
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confirm with the auditee that any required personal protective equipment (PPE) will be available for the audit team,
if applicable;

confirm the arrangements with the auditee regarding the use of mobile devices and cameras including recording
information such as photographs of locations and equipment, screen shot copies or photocopies of documents,
videos of activities and interviews, taking into consideration security and confidentiality matters;

except for unscheduled, ad hoc audits, ensure that personnel being visited will be informed about the audit objectives
and scope.

On-site activities:

avoid any unnecessary disturbance of the operational processes;

ensure that the audit team is using PPE properly (if applicable);

ensure emergency procedures are communicated (e.g. emergency exits, assembly points);

schedule communication to minimize disruption;

adapt the size of the audit team and the number of guides and observers in accordance with the audit scope, in order
to avoid interference with the operational processes as far as practicable;

do not touch or manipulate any equipment, unless explicitly permitted, even when competent or licensed;

if an incident occurs during the on-site visit, the audit team leader should review the situation with the auditee and,
if necessary, with the audit client and reach agreement on whether the audit should be interrupted, rescheduled or
continued;

if taking copies of documents in any media, ask for permission in advance and consider confidentiality and security
matters;

when taking notes, avoid collecting personal information unless required by the audit objectives or audit criteria.

Virtual audit activities:

ensure that the audit team is using agreed remote access protocols including requested devices, software, etc.;

if taking screen shot copies of document of any kind, ask for permission in advance and consider confidentiality and
security matters and avoid recording individuals without their permission;

if an incident occurs during the remote access, the audit team leader should review the situation with the auditee
and, if necessary, with the audit client and reach agreement on whether the audit should be interrupted, rescheduled
or continued;

use floor plans/diagrams of the remote location for reference;

maintain respect for privacy during audit breaks.

Consideration needs to be given to disposition of information and audit evidence, irrespective of the type of media, at a later
date, once the need for its retention has lapsed.

A.16 Auditing virtual activities and locations

Virtual audits are conducted when an organization performs work or provides a service using an on-line environment
allowing persons irrespective of physical locations to execute processes (e.g. company intranet, a “computing cloud”).
Auditing of a virtual location is sometimes referred to as virtual auditing. Remote audits refer to using technology to gather
information, interview an auditee, etc. when “face-to-face” methods are not possible or desired.

A virtual audit follows the standard audit process while using technology to verify objective evidence. The auditee and audit
team should ensure appropriate technology requirements for virtual audits which can include:

ensuring the audit team is using agreed remote access protocols, including requested devices, software, etc.;
conducting technical checks ahead of the audit to resolve technical issues;

ensuring contingency plans are available and communicated (e.g. interruption of access, use of alternative technology),
including provision for extra audit time if necessary.
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Heefni Uttektarmanns aetti m.a. ad taka til:

— teeknilega kunnattu til ad nota videigandi rafeindabinad og adra teekni vid uttekt,
— reynslu af pvi ad koma 4 fjarfundum til ad geta framkveemt uttekt i fjarvinnslu.

Pegar verid er ad styra upphafsfundi eda uttekt ur fjarleegd eetti Uttektarmadur hafa eftirtalin atridi i huga:

— daheettu sem tengist syndaruttektum eda fjaruttektum,

— notkun & grunnmyndum/skyringarmyndum af fjarstadsetningum fyrir tilvisanir i eda kortlagningu rafreenna upplysinga,

— a0 koma i veg fyrir bakgrunnshavada og truflanir,

—  bidjid um leyfi fyrirfram til ad taka skjaskotsafrit af skjiolum eda hvers konar skrdningum og hafa malefni leyndar og
verndar i huga,

— ad tryggja leynd og naedi i uttektarhléum, t.d. med pvi ad slokkva a hlj6dnemum og myndavélum.

A.17 Framkvaemd vidtala

Vidtol eru mikilvaeg leid til ad safna upplysingum og eettu ad vera framkvaemd & pann hatt ad pad henti adsteedum og
einstaklingnum sem er til vidtals, annad hvort augliti til auglitis eda med 6drum samskiptaleidum. Uttektarmadur aetti samt
sem adur ad hafa eftirtalin atridi i huga:

a) taka eetti viotol vid einstaklinga af videigandi stigum og verksvidum sem starfa innan umfangs uttektarinnar,
b) venjulega eetti ad taka vidtdl 4 hefdbundnum vinnutima og, ef pad hentar, & vinnustad vidmeaelanda,
c) leitast eetti vid ad skapa vidmelandanum rélegt umhverfi fyrir vidtalid og medan a pvi stendur,

D QO

)

) Utskyra eetti dsteedu vidtalsins og ef minnispunktar eru skrifadir nidur,

) gott getur verid ad hefja vidtol med pvi ad bidja einstaklinga ad lysa vinnu sinni,

vanda aetti val og edli spurninga (t.d. hvort paer eru opnar, lokadar, leidandi eda med pakklatum heetti),

g) vitund um takmorkud samskipti an orda i gegnum a fjarfundi, i stadinn aetti ad leggja dherslu 4 tegund spurninga sem
draga fram hlutleegar sannanir,

h) gera atti samantekt med nidurstodum vidtalsins og hin rynd med vidmeelandanum,

i) pakka aetti vidomalendum fyrir patttokuna og samstarfid.

=)
=2

A.18 Nidurstodur uttektar
A.18.1 Akvérdun a nidurstodum uttektar

Pegar verid er ad dkvarda nidurstodur uttektar aetti ad hafa eftirtalin atridi i huga:

<))

) eftirfylgni vid fyrri Uttektarskrar og -alyktanir,
b) krofur uttektarpega,
c) ad hlutleegar sannanir séu négu ndkveemar, fullnaegjandi og videigandi til ad stydja nidurstddur uttektar,
) pad ad hvada marki skipulagdar uttektarathafnir raungerast og skipulagdar nidurstdodur nast,
) hvort nidurstodur fara fram ur vidteknum starfsvenjum eda teekifeerum til umboéta,
steerd syna,

g) flokkun (ef einhver) & nidurstodum uttektarinnar.

D QO

=5
=2

A.18.2 Skraning samraemis
Pegar verid er ad skrd samraemi atti ad hafa eftirtalin atridi i huga:
a) lysingu & eda tilvisun i uttektarvidmid sem syna samraemi,

b) sOnnunargogn uttektar til ad stydja vid samreemi og markvirkni, ef vid 4,
c) yfirlysingu um samraemi, ef vid 4.
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Auditor competence should include:

— technical skills to use the appropriate electronic equipment and other technology while auditing;
— experience in facilitating meetings virtually to conduct the audit remotely.

When conducting the opening meeting or auditing virtually, the auditor should consider and the following items:

— risks associated with virtual or remote audits;

— using floor plans/diagrams of remote locations for reference or mapping of electronic information;

— facilitating for the prevention of background noise disruptions and interruptions;

— asking for permission in advance to take screen shot copies of documents or any kind of recordings, and considering
confidentiality and security matters;

— ensuring confidentiality and privacy during audit breaks e.g. by muting microphones, pausing cameras.

A.17 Conducting interviews

Interviews are an important means of collecting information and should be carried out in a manner adapted to the situation
and the individual interviewed, either face to face or via other means of communication. However, the auditor should
consider the following:

a) interviews should be held with individuals from appropriate levels and functions performing activities or tasks within
the audit scope;

b) interviews should normally be conducted during normal working hours and, where practical, at the normal workplace
of the individual being interviewed;

c) attempts should be made to put the individual being interviewed at ease prior to and during the interview;

d) the reason for the interview and any note taking should be explained;

e) interviews may be initiated by asking individuals to describe their work;

f) the type of question used should be carefully selected (e.g. open, closed, leading questions, appreciative inquiry);

g) awareness of limited non-verbal communication in virtual settings; instead focus should be on the type of questions to
use in finding objective evidence;

h) the results from the interview should be summarized and reviewed with the interviewed individual;

i) the interviewed individuals should be thanked for their participation and cooperation.

A.18 Audit findings

A.18.1 Determining audit findings

When determining audit findings, the following should be considered:

a) follow-up of previous audit records and conclusions;

b) requirements of the audit client;

c) accuracy, sufficiency and appropriateness of objective evidence to support audit findings;
d) extent to which planned audit activities are realized and planned results achieved;
e) findings exceeding normal practice, or opportunities for improvement;

f) sample size;

g) categorization (if any) of the audit findings.

A.18.2 Recording conformities

For records of conformity, the following should be considered:

a) description of or reference to audit criteria against which conformity is shown;

b) audit evidence to support conformity and effectiveness, if applicable;
c) declaration of conformity, if applicable.
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A.18.3 Skraning frabrigda
Pegar verid er ad skra frabrigdi setti ad hafa eftirtalin atridi i huga:

a
b
c)
d)

lysingu & eda tilvisun i uttektarvidmio,
sdnnunargogn uttektar,

yfirlysingu um frabrigoi,

tengdar nidurstodur uttektar, ef viod a.

)
)

A.18.4 Att vid nidurstédur sem tengjast mérgum vidmidum

Medan & uttekt stendur er mogulegt ad nidurstédur sem tengjast morgum vidmidum komi i ljos. Ef uttektarmadur
audkennir nidurstédu sem tengjast einu vidmidi pegar um sameinada uttekt er ad reda, eetti Uttektarmadur ad ihuga
moguleg ahrif & sambaerileg eda svipud vidmid hinna stjérnunarkerfanna.

Med hlidsjoén af fyrirkomulagi vid uttektarpega getur uttektarmadur annadhvort:

a) reitt fram adskildar nidurstodur fyrir hvert vidmiod, eda
b) reitt fram eina nidurstodu par sem tilvisanir til hinna morgu vidmida eru talin fram i einu lagi.

Med hlidsjoén af fyrirkomulagi vid Uttektarpega getur uttektarmadur leidbeint Gttektareiningunni vardandi pad hvernig skuli
bregdast vid nidurstodunum.
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A.18.3 Recording nonconformities

For records of nonconformity, the following should be considered:

a) description of or reference to audit criteria;

b) audit evidence;

c) declaration of nonconformity;

d) related audit findings, if applicable.

A.18.4 Dealing with findings related to multiple criteria

During an audit, it is possible to identify findings related to multiple criteria. Where an auditor identifies a finding linked to
one criterion on a combined audit, the auditor should consider the possible impact on the corresponding or similar criteria
of the other management systems.

Depending on the arrangements with the audit client, the auditor may raise either:

a) separate findings for each criterion; or
b) a single finding, combining the references to multiple criteria.

Depending on the arrangements with the audit client, the auditor may guide the auditee on how to respond to those
findings.
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Stadlarad [slands er vettvangur hagsmunaadila til ad vinna ad stédlun og notkun
stadla & Islandi. R4did starfar & grundvelli laga um st6dlun.

Stadlarad stendur fyrir namskeidum og veitir radgjof, upplysingar og pjénustu um
hvadeina er lytur ad stoédlum og stddlun. Jafnframt sér Stadlarad um solu stadla fra
fjolmoérgum stadlastofnunum.

Stadlarad er fulltrdi (slands | alpjédlegu stadlasamtékunum 1SO og IEC og
evropsku stadlasamtokunum CEN og CENELEC og ETSI og patttakandi i norreenu
stodlunarsamstarfi INSTA.

Helstu verkefni eru:
= Umsjén med stadlagerd & [slandi.

= Ad adhaefa og stadfesta pa stadla sem skylt er vegna adildar Stadlarads
ad erlendum stadlasamtokum.

= Ad greida fyrir pvi ad islenskum st6dlum verdi beitt i opinberri stjérn-
syslu og hjé einkaadilum.

= AJ starfraekja midstod stodlunarstarfs & (slandi sem pjénustar stofnanir,
fyrirteeki, einstaklinga og samtok sem vilja nyta sér stadla.

Stadlarad [slands tekur ekki efnislega afstodu til stadla og dkvedur ekki hvad skuli
stadlad. Akvardanir um pad eru teknar af peim sem eiga hagsmuna ad geeta og peir
greida fyrir verkefnin.

A vegum Stadlarads starfa fjogur fagstadlarad:
Byggingarstadlarad (BSTR)
Fagstadlarad i fiskimalum (FIF)
Fagstadlarad i upplysingataekni (FUT)
Rafstadlarad (RST)

A vegum Stadlarads starfa einnig fagstjérnir { geedamalum og { véltaskni.

pad er einfalt og fyrirhafnarlitid ad panta og finna stadla a netinu
www.stadlar.is

Islenskir stadlar

[Sigpritecel verndad af akpesduyihairdalaga oggiritundigssiogaireifing st4aest@staBpiriknema skysanaaangdleg vio Stadlarad Islands.






